NPABUTENBLCTBO CAHKT-METEPBYPIA
NMOCTAHOBJIEHUE
oT 29 gekabps 2014 roga N 1283
06 yTBepXAeHMN NOPAAKOB NpeAoCTaBNeHUA coumnanbHbIX YCNyr NOCTaBLUMKaMM couvanbHbIX ycnyr

B CaHkT-lNeTepbypre
(c uameHeHnsimm Ha 9 nioHa 2017 roga)

[OKYMEHT C N3MEHEHUSIMW, BHECEHHBIMU:

noctaHoenexHnem [lpaesutensctBa CaHkT-lMeTepbypra ot 30 wuoHa 2016 roga N 530 (OdwmumanbHbIi canT AgMUHUCTpaUUK
CaHkr-lNMeTepbypra www.gov.spb.ru/norm_baza/npa, 06.07.2016);

noctaHoBneHvem [paButenbctBa CaHkT-MNeTepbypra oT 9 Hosbpsa 2016 roga N 987 (OdwuumanbHbli cakT AOMUHUCTpaLUK
CaHkT-lMeTepbypra www.gov.spb.ru/norm_baza/npa, 11.11.2016);

noctaHoenexHnem [pasutensctBa CaHkT-MeTepbypra oT 9 wmoHa 2017 roga N 436 (OdwuumanbHblin cant AgmuHUCTpauum
CaHkT-lMeTepbypra www.gov.spb.ru/norm_baza/npa, 15.06.2017) (pacnpocTpaHsieTcsi Ha NpaBOOTHOLEeHUs1, Bo3HUKWwMe ¢ 01.01.2017).

B uenax peanusaumm nyHkta 10 ctatbm 8 ®egepanbHoro 3akoHa "O6 ocHoBax coumanbHOro 06CnyxmBaHus rpaxagaH B Poccuiickon
depnepaunmn” NpaButenscTBo CaHkT-INeTepbypra

NoCTaHOBMSET:

1. YTBEPOMUTD:

1.1. Mopsigok NpefocTaBneHUs coumanbHbIX YCMyr NOCTaBLMKaMMU couManbHbIX yCrnyr B chopMe coumanbHOro obcnyxuBaHust Ha
nomy B CaHkT-INeTepbypre cornacHo npunoxenuio N 1.

1.2. MNopagok npeaocTaBnexHns coumnanbHbiX YCNyr NOCTaBLLMKaMK COLManbHbIX YCIyr B MOMycTaumoHapHom oopme coumanbHOro
o6cnyxnsaHus B CaHkT-INeTepbypre cornacHo npunoxeHuio N 2.

1.3. Mopsgok npedocTaBneHus couunanbHbIX YCMyr MOCTaBLUMKaAMM COUManbHbIX YCIyr B CTauUMOHapHOW ¢opMe coumanbHOro
obcnyxneanua B CaHkT-lNeTepbypre cornacHo npunoxenuto N 3.

1.4. CocTtaB CPOYHbIX coumarnbHbIX YCryr, NpeaocTaBnsemMblx nocTaBLimMkammn coumanbHbelix yenyr B CaHkTt-leTepbypre, cornacHo
npunoxeHuio N 4.

(MyHKT gononHMTEnNbLHO BKINYEH ¢ 15 noHsa 2017 roga noctaHoBneHuem MNpasutensctBa CaHkT-MeTtepbypra ot 9 noHs 2017 roga
N 436, pacnpocTpaHsaeTca Ha NpaBoOOTHOLIEHUS, Bo3HMKWKe ¢ 01.01.2017)

2. Mpu3HaTb yTpaTUBLUNM CUNY:

noctaHoenexue [pasutenbctBa CaHkT-MNeTepbypra or 22.07.2008 N 875 "O6 oTaenbHbIX Mepax no peanu3aumm 3akoHa
CaHkT-lNMeTepbypra "O rocygapCTBEHHbIX CTaHA4apTax couuansHoro obcnyxmeanma HaceneHms CankT-lNetepOypra”;

nyHKTbl 4 1 5 noctaHoBneHus MNpasuTtensctea CaHkT-MNeTepOypra ot 16.09.2008 N 1182 "O KomuTeTe no coumanbHON NOAUTUKE
CaHkr-lMeTepbypra".

3. MocTaHoBneHWe BCTyNaeT B CUIY CO AHS OhMLMansHOrO onyGrMKOBaHUsS U pacnpoCcTpaHseTcsl Ha NPaBOOTHOLLEHMS, BO3HUKLLIME
¢ 01.01.2015.

4. KOHTpOnb 3a BbINOIHEHMEM MOCTAHOBIEHNS BO3NOXUTb Ha Buue-rybepHaTopa CaHkT-IeTtepbypra KasaHckyto O.A.

lN'y6epHaTop CaHkT-lMeTtepbypra
I".C.MNonTtaB4eHko

BHeceH B Peectp
HOpPMaTMBHbIX NPaBOBbLIX AKTOB
CaHkT-lMeTepbypra

22 anBaps 2015 roga
PeructpaumoHnHbii N 17580



Mpunoxenne N 1

K nocTtaHoBneHuto MpaBuTenbLCcTBa
CaHkT-lMeTepbypra

oT 29 pekabpsi 2014 roga N 1283

ﬂopﬂp,ox npeapocTaBlieHNA counanbHbIX yCNyr noctaBlLMKaMun coumanbHbIX yCnyr B (bopme

coumanbHOro obcnyxmBaHusa Ha gomy B CaHkrt-letep6ypre
(c nameHeHusiMn Ha 9 nioHa 2017 ropa)

1. O6LwWMme nonoxeHus

1.1. Mopsigok NpefocTaBneHUs coumanbHbIX YCMyr NOCTaBLMKaMM coumanbHbIX YCnyr B (hopMe coumanbHOro obcnyxvBaHust Ha
nomy B CaHkT-leTepbypre (manee - MNopsgok) paspabotaH B cOOTBETCTBUMU € NyHKTOM 10 ctaTeu 8 n ctatben 27 ®enepanbHOro
3akoHa "O6 ocHoBax coumanbHoro obcnyxuneanus rpaxaaH B Poccuiickon depepaumn” (nanee - ®PenepanbHbin 3akoH N 442-03), a
Takke nyHktom 9 ctatbn 3 3akoHa CankT-lMeTepbypra ot 24.12.2014 N 717-135 "O coumanbHOM 0OCRYyXMBaHMN HaceneHus B
CaHkT-lMeTepbypre" (nanee - 3akoH).

1.2. CoumanbHoe oOcnyxumBaHne B OpMe coumanbHOro obChyXKMBaHMA Ha [OOMYy BKMYaeT B cebA [esaTenbHocTb Mo
npenocTaBneHNto coumanbHbIX YCIYr NofyyYaTensM coumarnbHbIX YCMyr, MPU3HAHHBIM HY>XAALWMMUCS B COLMAnbHOM OBCMYyXUBaHUU,
KOTOpasi HanpaBrneHa Ha ynyuylleHWe YCMOBUN WX XU3HEAESTENbHOCTU U (MNU) pacliMpeHWe KX BO3MOXHOCTEN CaMOCTOSITENbHO
obecneumBaTb CBOW OCHOBHbIE >XW3HEHHble NOTPEBHOCTM MNpu coxpaHeHWM npebbiBaHMsA nonyyaTenen coumanbHbIX YCNyr B
NPVBbLIYHOM GNaronpusAITHON cpeae - MeCTe MX NPOXMUBAHMS.

(MyHKkT B peaakunuy, BBeAeHHON B Aercteue ¢ 15 nioHst 2017 roga noctaHoeneHneM MNpasutensctBa CaHkT-MeTepbypra ot 9 mioHs
2017 ropa N 436, pacnpocTpaHsieTcsi Ha NpaBoOTHoLWeHUs1, Bo3HukLWme ¢ 01.01.2017. - CM. npeabiayLyo peaakumio)

1.3. MNepeyeHb coumanbHbIX yCnyr, oka3biBaeMblx B hOpPMe couuanbHOro o6cryxmBaHWs Ha AOMY MOCTaBLUMKaMW COLMAnbHbIX
ycnyr B CaHkT-INeTepbypre, yTBepxaeH 3akoHom (ganee - NepeyeHb ycnyr).

1.4. Ona npepocTtaBneHns coumanbHblX ycnyr B oopmMe coumanbHOro obCnyxuBaHWs Ha OOMY rpaK4aHWH UIM €ro 3aKOHHbIN
npeactaBuTenb (ganee - npeacTtaBuTenb) NOAAET B MUCbMEHHOW WMW 3MEKTPOHHOW hopMe 3asiBrieHMe O NpegoCTaBleHnu
couuarnbHbIX YCryr, COCTaBneHHoe Mo opMe, yTBepXaeHHON npukasom MuHucTepcTBa Tpyaa M coumansHon 3awmtbl Poccuiickoit
depepaumm ot 28.03.2014 N 1594 "OO6 yTBEpXOeHWM OPMbl 3asBMEHUs O NPEeAOCTaBMEHMU coumanbHbIX ycnyr" (ganee -
3asBneHne), B agMMHUCTpaumio panoHa CaHkT-lleTepbypra no MecTy XuUTenbCTBa UM N0 MecTy npebbiBaHWA rpaxaaHuHa (ganee -
aAMVHUCTpaumMs parioHa).

1.5. 3asBneHve u OOKYMEHTLI, ykasaHHble B pasgene 5 lMopsagka, B TedeHne natn paboumx AHen ¢ gaTbl nogayn 3asBreHus
paccmatpuBatoTcs Komuccnein no NpUHATMIO pelleHust O MPU3HaHUKU rpaxkhaHuHa HyXXAalWMMCes B coumanbHOM obcnyxmBaHum U
COCTaBMEHUIO UHAVBUAYANbHOW NporpamMmbl MPeOCTaBMEHNS coumarbHbIX YCyr, popMUpyeMoin Npu agMUHUCTPaLMK paiioHa (qanee
- Komuccus).

(AB3ay, B pegakuun, BBegeHHon B gencteue ¢ 15 nora 2017 roga noctaHosneHuem lMpasutensctea CaxkT-MNeTepbypra ot 9 mioHs
2017 roga N 436, pacnpocTpaHseTcst Ha NpaBooTHOLWEHUS, Bo3HUKWKe ¢ 01.01.2017. - CM. npeabigyLLyto peaakLuuio)

PeweHne 0 npenocTaBneHWM rpaxaaHam CPOYHbIX couManbHbIX ycnyr B (hOpMe couparibHOro OoGCHYyKMBaHUA Ha [oMy
npuHumaeTcs Komvceueii B AeHb NOCTYNIEHUS 3asiBNEHNUS.

1.6. MNpn onpegeneHMn HeoOXOOUMBIX rpaxgaHWHY BUAOB M KOMMYECTBa couManbHbIX YCNyr, NpegocTaBnsieMblx B dopme
coumanbHOro 0o6CnyXMBaHMA Ha LOMY, YYMTbLIBAETCS HYXOAeMOCTb NoflydaTensd coumarnbHbIX YCryr B MOMYYEHWWM Takux YCyr,
Xapaktep OOCTOATENbCTB, KOTOPble YXyAWAT WM MOryT yXyALWWUTb YCMOBWUSI €ro KU3HeOEesATENbHOCTM, OLEHKa YCrOBWUWA
XU3HEOEATENbHOCTU rpaxdaHvHa (MHOMBuAyanbHas noTtpebHOCTb B coumanbHbIX — ycryrax), a Takke peKkoMeHayemasi
VWHOMBMAYaNbHas nporpaMMa CouMarnbHOro O06CnyXXuBaHUS nonyvaTenen couuanbHbiX Yycnyr, yTBepxaeHHass KomuteTom no
coumanbHon nonutuke CaHkT-MeTepbypra Ans gaHHOM KaTeropuu nonyqartenen coumanbHbiX yCnyr (ganee - uHamMBuayanbHas
nporpaMmma).

(AB3au B pegakumn, BBeageHHou B aevicteue ¢ 15 nioHa 2017 roga noctaHoBneHvem lMNpasutensctea CaHkT-lNeTepbypra oT 9 nioHs
2017 ropa N 436, pacnpocTpaHsieTcsi Ha NpaBoOTHoLeHUs1, Bo3HuKLWme ¢ 01.01.2017. - Cm. npeabiayLLyo peaakumio)

Mopsigok onpegeneHus MHOUBUAYarnbHOW MNOTPEBGHOCTU B couManbHbIX ycryrax Monyvatensi coumarnbHbIX YCnyr yTBepXaaertcs
KomuTeTom no coumansHon nonutuke Caxkt-MNetepbypra.

(AB3au gononHuTenbHo BktoYveH ¢ 15 uoHsA 2017 roaa noctaHoBneHneM MpaBuTenbcTBa CaHkT-MNeTepbypra ot 9 noHa 2017 ropa
N 436, pacnpocTpaHsieTcsi Ha NpaBooTHoLeHus, Bo3Hukwme ¢ 01.01.2017)

1.7. MonyyaTenu coumanbHbIX YCryr BNpaBe y4acTBOBAaThb B NMPaBOOTHOLLUEHUAX NO NPEAOCTaBMNEHNI0 coumarbHbIX YCnyr B hopme
couManbHOro 0BCMyXMBaHWS Ha [OMY NMYHO MMM Yepe3 npenctasutens. pu 3TOM NWYHOE yyacTue B MPaBOOTHOLLEHWSIX MO
Nosly4eHuIo coumanbHbIX YCNyr nonyyaTenen coumanbHbiX YCryr He NULWaeT UxX npaBa MMeTb NpeacTaBuTens.

1.8. VHdopmupoBaHWe rpaxaaH, MpU3HaHHbIX HYXZaWMMUCS B couManbHOM OGCMyXMBaHMM Ha [OOMYy, O fopsake
npefocTaBneHns coumanbHbix yenyr, MNepeyHe ycnyr ocyllecTBNAETCS HeNocpeaCTBEHHO B NMOMELLEHNAX NOCTaBLMKOB coUmarbHbIX
YCNnyr, OKasbiBalOWMX couparnbHble YCryrM B (hopMe coumarnibHoro obCcnyxuBaHUs Ha AOMY, C UCMOMb30BaHWEM 3MEKTPOHHON UK



TenedoHHOM CBA3W, UH(OPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTu "MIHTepHeT", HbIMK 06LLLEe[0CTYNHLIMK CnocoGamu.
2. CTaHpapT coumanbHbIX yenyr

2.1. CoumanbHble ycnyru B (OpMe CcouManbHOro OBCMYXMBaHUA Ha AOMY MPeAoCTaBMsiOTCS CreaylowuM  KaTeropusm
nonyyatenei coumarnbHbIX YCyr:

rpaxgaHam noXxwnoro Bo3pacTa, 4YaCTU4YHO WK NOJIHOCTbK  yTpaTUBLUUM CnocobHoCTb K CaMOO6CJ'Iy)KVIBaHVI}O, OOWNHOKO
npoXxumBarwwnm, O4NHOKO NPOXMBaKOLWNUM CynpyXeCKnm napam;

rpaxgaHam MoXWNoro BO3pacTa, YaCcTUYHO MMM MOMHOCTBIO YTPaTMBLUMM CMOCOGHOCTL K CaMOOBCMYXMBAHWIO, MPOXMBAOWMM B
ceMbe;

MHBanNungam pr,D,OCI'IOCO6HOFO BO3pacTa C MHOXeCTBEHHbIMN HapyLUeHUAMN Pa3BUTUA;
MHBanNungam pr,D,OCI'IOCO6HOFO BO3pacTa C HapyweHUAMN YyMCTBEHHOIo pa3BUTUA;

MHBanNungam pr,D,OCI'IOCO6HOFO BO3pacTta C HapyweHUAMU YMCTBEHHOro pasBuUTUA MpU NpoXmBaHUM B KBapTUpax couuarbHOro
Ha3Ha4YeHu4;

aetaM-nHBannagam ¢ MHOXXeCTBEHHbIMU HapyLUeHUAMN pa3BUTUA;
AgeTaM-uHBanungam ¢ HapyweHnAMn yMmCTBEHHOIo pa3BUTUA;]

rpaxpaHam TpyaocnocobHOro Bo3pacTa, MOMHOCTBIO UM YacTUYHO YTpaTMBLLMM CNOCOBHOCTL OCYLLECTBNSATL CaMoobenyxmBaHue,
CaMOCTOATENbHO NepeaBuratbcs, obecneymBaTb OCHOBHbIE XU3HEHHbIE NOTPEOHOCTM B CBSA3N C 3aboneBaHneM, TpaBMOW.

(AB3ay gononHuTenbHO BItodeH ¢ 1 siHBapsa 2017 roga noctaHoBneHuem lMpasutenbctea CaHkT-MeTtepbypra ot 9 Hos6psa 2016
roga N 987)

rpaxzaaHam MoXxunoro Bo3pacrta, YacTUYHO WU NOMHOCTLI YTPaTMBLUMM CMOCOGHOCTb K CaMOOBCNYXMBAHUIO 1 HY>KAAOLWMMCS MO
MEZMLMHCKUM MOKa3aHWsM B NMOCTOSIHHOM MOCTOPOHHEM YXOZie Ha AOMY;

(AB3av, gononHuTenbHo BktodeH ¢ 15 nioHa 2017 roga noctaHosnexHvem MNpasutensctea CaHkT-lNeTepbypra ot 9 uioHa 2017 roga
N 436, pacnpocTpaHsaeTca Ha NpaBOOTHOLIEHUS, Bo3HMKWKe ¢ 01.01.2017)

rpaxxgaHam MoXUoro Bo3pacTta, YacTUYHO YTPaTUBLLUMM CMOCOBOHOCTb K CaMOOBCNYXXMBAHUIO N HYXAAOLWUMCH MO MEeOULIMHCKUM
nokasaHusM B CreunanmampoBaHHbIX YCryrax 3KCTPEHHOM NOMOoLLM "TpeBOXHasA KHornka".

(AB3av, gononHuTenbHo BktodeH ¢ 15 noHa 2017 roga noctaHosneHvem MNpasutensctea CaHkT-lNeTepbypra ot 9 uioHa 2017 ropa
N 436, pacnpocTpaHsieTcsi Ha NpaBooTHoLeHus, Bo3Hukwme ¢ 01.01.2017)

2.2. CoctaB coumanbHbIX ycnyr, nNpefocTaBnsiemMblx B popMe coumanbHOro oOChyXMBaHMSA Ha [OMY, BKMoYas OnucaHue
coumarnbHbIX YCNyr B paspese BUAOB COUManbHbIX YCIyr, ykasaH B NpunoxeHum k Mopsaky.

CpoyHble coumanbHble ycryrn B oopme coumanbHOro obCnyXuMBaHWA Ha LOMY NpefocTaBnsaTcs B cootBeTcTBMM ¢ CocTaBoMm
CPOYHbIX CoLMarnbHbIX YCryr, NpeaocTaBnseMblX NOCTaBLUMKaMu coumanbHbix yenyr B CaHkT-INeTepbypre, yTBEpXAEHHbIM HAaCTOALLMM
NOCTaHOBMNEHNEM.

(AB3au gononHuTenbHo BktoYveH ¢ 15 uoHsa 2017 roaa noctaHoBneHneM MpaBuTenbcTBa CaHkT-MNeTepbypra ot 9 noHa 2017 ropa
N 436, pacnpocTpaHsaeTca Ha NPaBOOTHOLIEHUS, Bo3HMKWKe ¢ 01.01.2017)

2.3. CocTaB coumarnbHbIX yCnyr, NpegocTaBnsembix B hopmMe coumanbHOro obcnyxvBaHusl Ha oMy, Bkovas ux obbem, B pa3pese
BUAOB COLUMArnbHbIX YCIYr K KaTeropui nomnyvatenen coumuanbHbIX YCryr popmupyeTcst u yTeepxaaeTca KomuteTom no coumansHON
nonuTnke CaHkT-lNeTepbypra.

(MyHkT B pemakumun, BBeaeHHoW B Aenicteme ¢ 11 Hosi6psi 2016 roga noctaHoeneHueM [MNpaBuTtenbctBa CaHkT-lNeTepbypra ot 9
Hos16psa 2016 roga N 987. - Cm. npeabiayLuyo pegakumio)

2.4. CoumanbHble ycnyrn B popme coumansHOro oB6enyxuBaHUs Ha AOMY NPedoCTaBnAlTCA MNosydaTento coumarnbHbIX YCnyr B
CpOKM, oOrfpepeneHHble B WHAMBMAOYyaNbHOW MporpaMMe W [OOroBOpe O NPedoCTaBMEHUM CouManbHbIX YCIyr, 3aKnioyaemom
MOCTaBLLUMKOM coLMarbHbIX YCIyr U rpaxnaHuHoM (npeactasuTenem) (manee - AOroBOP); CPOYHbIE COLMAnbHbIE YCIYrU - B CPOKM,
00YCIOBMEHHbIE HYXAAEMOCTbIO Nosy4aTens counansHbiX yenyr (HEMEeANEHHO).

2.5. MopayweBble HOpMaTUBbLI (PMHAHCUPOBAHMSA COLManbHbIX YCIyr, OKasbiBaeMbIX B (hOpMe coLmansHOro o6CnyxmBaHnsa Ha 4omy,
eXerogHo paccumTbiBaoTcst KOMUTETOM MO 3KOHOMMYECKOW MONUTMKE M CTpaTerndeckomy nnaHupoBaHuto CaHkT-lMNetepbypra ¢
y4eTOM MeTOAMYECKUX PeKOMeHAaUMi Mo pacyeTy NOAYLEBbIX HOPMATUBOB (UHAHCUPOBAHWUSI COLMArbHBLIX YCIYT, YTBEPXKOEHHbIX
noctaHoBneHmem [lpaButensctBa Poccuiickon Pepepauum ot 01.12.2014 N 1285, Ha OCHOBaHWM [AaHHbIX, NPeacTaBMEHHbIX
Komutetom no coumansHon nonutuke CaHkr-MNeTtepOypra.

BenuumHa nogylueBbiXx HOPMATMBOB (PUHAHCMPOBAHUA COLMarbHbIX YCNYr HAa ovepeaHon (OUHAHCOBBIN rof U Ha NaHOBbLIN Nepuoa
yTBepxaaetca KOMMTETOM MO 3KOHOMMUYECKOW MOMUTUKE WM cTpaTermdyeckomy nnaHvpoBaHuio CaHkT-lNeTepbypra exerogHo o 15
HOS1IOpA TekyLLero MHaHCOBOro roaa.



Ab3au ucknroveH ¢ 11 Hosi6pst 2016 roga - noctaHoBnenue MNpaButensctBa CaHkT-MNeTepbypra ot 9 Hosbpsa 2016 roga N 987. - Cm.
npeabiayLlyo peaakumio.

2.6. OCHOBHbIMM MoKasaTensmMu, onpegenAarnwmmMm Ka4eCcTtBo CcouMalbHbIX yCIyr B (bopme counanbHoro 06CJ'Iy)KVIBaHVIF| Ha Oomy,
ABNAKOTCA:

nokKasaTtenu, Xxapakrepudywuwine yqoerneTBOpeHHOCTb counanbHbIMU yCryramm nonyaneneVl coumnanbHbIX yCcnyr (Hanpmmep, 4ucno
0B0CHOBAaHHbIX anob, YMCro NOMOXUTENbHbIX UMK oTpuuaTesibHbIX OT3bIBOB O pa60Te nocTaBLMKa counanbHbIX yCJ'IyF);

HanMune n CoCcTosiHWEe OOKYMEHTOB, B COOTBETCTBUM C KOTOPLIMM MOCTABLUMK COLMAnbHbIX YCMYr OCYLLECTBNSET AeATENBHOCT B
cthepe coumanbHoro obcnyxuBaHWA Ha OoMy (ycTaB (MOMOXEHWE); PYKOBOACTBA, MNpaBuna, WHCTPYKUMWM, MeToauku paGoTbl C
nonyyatensaMn coumanbHbIX YCNyr U COBCTBEHHON AeATeNbHOCTU; SKCMyaTauMoHHble OOKYMeHTbl Ha obopyaoBaHue, Npubopbl U
annaparypy; WHble JOKYMEeHTbI);

YMCINEHHOCTb MNoslydaTenei coumanbHbIX YCIyr, OXBaYeHHbIX CoLMarnbHbIMM YCryramy y 4aHHOMO NOCTaBLLMKa CoLManbHbIX YCNyT;

[OCTYMHOCTb YCMOBWI pasMeLLeHNs MOCTaBLUMKOB couumanbHbIX yCnyr (B TOM 4Mcrie OOCTYMHOCTb MPeAoCTaBlieHUs] coLMarnbHOMo
obCcnyXnBaHWs ANs UHBanNUAoB U APYrnX MWL C YYETOM OrpaHUYEHUIA UX KU3HEAEATENBHOCTY, MHbIE YCIOBWS, BIUSIIOLLME HA KAYeCTBO
coumanbHbIX YCryr, NpegocTaBnsieMblX NOMyvaTensiM coumanbHbIX YCnyr);

YKOMMNNEKTOBAHHOCTb LWWTaTa NocTaBLlMKa CounarnbHbIX yCnyr cneynannctamm n nx KBaﬂVI(.bVIKaLI,VIﬂ;

COCTOsIHME MHDOPMaLMK O MOpsiAKE W MpaBuiiax NpeaocTaBneHns coumanbHbiX yenyr B (hOpMe CouMansHOro obenyxmMBaHua Ha
nomy;

noBbIlIEHNEe KayYeCTBa coumnanbHbIX YCIyr U 3¢)d)eKTI/IBHOCTI/I nX OKa3aHuaA (OI'Ipe,EleJ'IFleTCFl ncxoaa ms MepOI'IpIAFlTMVI, HanpaBJ1eHHbIX
Ha coBepLlleHCTBOBaHWEe OeATesSIbHOCTU NOoCTaBLLMKa counanbHbIX yCnyr npn npegocrtaBlieHnn coumarnbHbIX ycnyr).

2.7. Tlpn oueHKe KayecTBa coumanbHbIX YCryr B chopme coumanbHOro oBCMyXMBaHWS Ha OOMY WCMOMb3YlOTCS criepyloLlme
KpUTEpUU:

NONHOTa npegocTaBneHna colunanbHbIX YCnyr B COOTBETCTBUU C TpeGOBaHVIﬂMVI ﬂeVICTBnyLLI,eI’O 3aKoHoaaTeNnbCTBa,
CBOEBPEMEHHOCTb NpenocTaBiieHNA counanbHbIX YCIYr;

pe3ynbTaTUBHOCTb (3ChPEKTUBHOCTL) NPEAOCTABNEHNS] COLMAanbHBIX YCIyr (YrydlleHue YCIOBUM XU3HeAesTeNIbHOCTU NonyvaTtens
coumanbHbIX YCnyr).

2.8. lNokasatenu kadecTBa NPeAOCTaBMEHMA couManbHbIX ycnyr B hopme coumanbHOro oOCnyXkvmBaHMA Ha OOMY W OueHKa
pe3ynbTaToB UX NPeAOCTaBMNEHUS MOCTABLLMKAMM COUMaribHbIX YCIyr ONpeaensitoTcst o pesynbTaTtam npefocTaBrneHnsl coumanbHbIX
YCIyr NPUMEHUTENBHO K KaXXOOMY KOHKPETHOMY MOJy4YaTento CoLuarbHbIX YCIyr.

2.9. Ycnosusa npefocTaBneHns coumanbHbiX yenyr B hopme coumanbHOro obcnyxmpaHusa Ha JOMY ONpeaensitoTcs B COOTBETCTBUN
C YCMOBUSIMW, YCTaHOBMEHHbIMU AENCTBYHOLUM 3aKOHOAATENbCTBOM, C Y4ETOM YCIIOBUWIA, YCTAHOBIIEHHbIX MOMyvaTesito couuarbHbIX
yCrnyr B MHAMBMAYanbHOW NporpaMmMe 1 JOroBope.

2.10. MNpw nonyyeHnn coumanbHbIX ycryr B hopme coumnanbHOro obcnyxmBaHusa Ha OMY Nosydatenu coumnanbHbIX YCryr MMeT
npaeo:

Ha yBaXutesibHoe U r'yMaHHO€e OTHOLLUEeHue;
Ha Bbl60p nocCTaBLUMKa coumarnbHbIX YCIyr;

Ha nony4veHue GecnnaTtHo B AOCTYNHOW hopMe MHopMaLmMmM O CBOUX NpaBax M 00A3aHHOCTSAX, BUAAX coumarnbHbIX YCRyr, CpoKax,
nopsiake 1 YCroBusiX UX NpefocTaBneHust, Tapmudgax Ha 3T YCryru U MX CTOMMOCTU, BO3MOXHOCTU NOMyYeHust 3Tux ycnyr 6ecnnarHo;

Ha 0TKa3 OT NPeaoCTaBleHUsi coLManbHbIX YCIyT;

Ha KOH(MAEHLMANBLHOCTL MHGYOPMALMK MUYHOIO XapakTepa, CTaBLUei U3BECTHOW MPW OKa3aHuW YCnyr;

Ha 3aLUMTy CBOMX MNpaB W 3aKOHHbLIX MHTEPECOB, B TOM Ynche B cyaebHOM nopsiake.

2.11. Mony4yaTtenb counanbHbIX ycryr 06s3aH CBOEBPEMEHHO B MUCbMEHHOW opMe MHOPMUPOBaTL MOCTaBLUMKa coumarnbHbIX

ycnyr 06 n3ameHeHun obCcToATenbLCTB, 00YCNoBNMBatoWmMX NOTPEOHOCTL B NPEAOCTAaBNEHMN COLManbHbIX YCryr B (oopMe CoLmanbHOro
obcnyxXnBaHua Ha AoMmy.

3. OnnaTa npegocTaBneHus coumnanbHbIX yCnyr



3.1. CoumanbHble ycnyrn B q)opme counanbHoOro 06CJ'Iy)KI/IBaHI/IF| Ha OOMY B CaHKT-I'IeTep6ypre npenocTaBnATCA NOCTaBLMKaMun
coumanbHbIX yCcnyr fecnnaTHo, 3a nnarty unn 4YacTu4Hyto nnaTty B COOTBETCTBUM CO cTatben 7 3akoHa.

PelueHre 06 ycnoBusix okazaHusi coumarbHbIX YCryr B ()OpMe coumanbHoro obenyxmeaHua Ha gomy (GecnnatHo, 3a nnaty unm
YacTMYHYIO NnaTy) NPUHUMAETCS MOCTABLUMKOM COLUManbHbIX YCIyr Ha OCHOBaHUM NpPeACTaBNAeMblX nofydyatenemM counanbHbIX Yenyr
(NnpencTaBuTEneM) OOKYMEHTOB C y4eTOM CpefHeaylleBOro Aoxoda MonyyaTens coumarnbHbiX YCIyr, BENUYMHbI MPOXMUTOYHOMO
MWUHMMYMa, ycTaHoBneHHoro B CaHkT-MeTepbypre, a Takke TapuoB Ha coumanbHbie YCnyru.

PacuyeT cpegHenyweBoro goxoaa B OTHOLLEHWUM MOnydaTtens couuanbHbIX YCRyr, 3a UCKMYEHUEM MWL, YKa3aHHbIX B NyHKTe 3.2
Mopsigka, npon3BoanTCs Ha AaTy obpalleHus 1 OCYLLECTBNAETCS B COOTBETCTBUM C MocTaHoBneHueM [paBuTtensctBa Poccuinckomn
depepaumm ot 18.10.2014 N 1075 "O6 yrtBepxaeHuu [paBun onpedeneHvs cpegHedylWweBOro Aoxoda Ans NpefocTaBreHust
coumanbHbIX ycnyr 6ecnnaTtHo" Ha OCHOBaHWM cBefeHul (MHpopmaumn) o cocTaBe CeMbM, HanM4Mu (OTCYTCTBUM) AOXOOOB UNEHOB
CEMbW UNWN OAMHOKO NPOXMBAIOLLErO rpaxaaHuHa 1 npuHagnexaiwiem um (emy) umyLLecTse Ha npaBe COOCTBEHHOCTW.

3.2. CoumanbHble ycnyr B (hopme coumanbHOro o0cnyxuBaH1s Ha oMy npegocTaBnstoTcs becnnatHo:

HeCOBepLLUEHHONETHUM AeTAM;

nvuam, nocTpagaBLUUM B pe3ynbTaTe Ype3BblyaliHblX CUTYaL Ui, BOOPYKEHHbIX MEXHaLMOHAaMNbHbIX (MEXITHUYECKNX) KOH(DINKTOB;

poavTenam (3akoHHbIM NpeAcTaBUTENsIM) HECOBEPLLUEHHONETHNX AETEN, HAaXOASLUMXCA B COLMAnbHO ONacHOM MOSIOXKEHWH;

(AB3au, gononHUTenbHO BkNOYEH ¢ 11 HOA6psa 2016 roga noctaHoBneHuem lNpasutensctea CaHkT-MeTepOypra ot 9 Hosa6psa 2016
roga N 987)

rpaxpaHam, cpegHeayLueBOn A0X04 KOTOPbIX Ha AaTy o6palleHns 3a NonyYeHneM coumanbHbIX YCRYr HXe npeaenbHON BeNUYMHBI
UN paBeH NpeaernbHOWM BENUUUHE CpefHeayLIeBOro 4oXoAa ANsl NpeAoCcTaBrneHusl coumanbHbiX yenyr 6ecnnaTHo, yCTaHOBINEHHON B
ctaTbe 8 3akoHa.

3.2-1. B chopme coumanbHOro o6cnyxmBaH1s Ha oMy nNpefocTaBnsoTcs 6ecnnaTtHo cnegyowmne BUabl COLUAnbHbIX YCyr:

coumnanbHO-NCUXONOrnYeckue;

couunanbHO-Neaarorniyeckume;

couunanbHO-TPYAOBbIE;

couunanbHO-NpaBoBbIE:

ycrnyru B UensAx MOBbIWEHWS KOMMYHWKaATMBHOrO MOTeHuMana nomnyvaTenen coumanbHbIX YCNYr, WUMEOLMX OrpaHuyeHus
XMU3HEeOesaATeNbHOCTH, B TOM Yncne AeTeN-uHBanuaos.

(MyHKT gononHWUTenbHO BkMoveH ¢ 11 HosBpsa 2016 roga noctaHoBneHvem [MNpaBuTtenbcTBa CaHkT-MeTepbypra ot 9 Hos6ps 2016
roga N 987)

3.3. CoumanbHble ycnyru B hopme coumanbHoro obcnyxmBaHns Ha oMy NPeAOCTaBnsATCS 3a NnaTy UnmM YacTuuHyl nnaTy, ecnu
Ha gaty obpalleHusi cpegHeayLeBOW OOXOA MonydvaTens coumarnbHbIX YCnyr npeBbillaeT npefenbHyl BenuuuMHy cpefHeayLleBoro
Aoxoga Ans npefocTaBneHns coumnanbHbIX yenyr 6ecnnaTHo, yCTaHOBMEHHYIo B cTaTbe 8 3akoHa.

3.4. MnaTta 3a npegocTaBneHne coumanbHbIX ycnyr B (hopMe coumanbHOro obcnyxkvmBaHWsi Ha AOMY B3MMAaeTCsl MOCTaBLUMKOM
coumanbHbIX yCryr B nopsigke, yctaHoBneHHoM Mpasutenscteom CaHkT-lMeTepbypra.

(MyHKT B pepgakummn, BBeAeHHOM B Aenctaue ¢ 6 uonga 2016 roga noctaHosneHunem lMpasutensctea CaxkT-MNeTepbypra ot 30 mioHs
2016 roga N 530. - Cm. npegblayLuyto peaakLumio)

4. TpeGOBaHMﬂ K AeATeNIbHOCTU NOoCTaBLUKaA colynanbHbIX yCcnyr

4.1. TNocTaBWMKOM coumarnbHbIX YCryr, NpefocTaBnsieMbliX B hopMe coumanbHoro obGenykuBaHus Ha AoMy (4anee - nocTaBLLMK
yCnyr), sBNSAETCA HOpUONYECKOEe §NWLO HEe3aBUCUMO OT €ro OpraHvM3aumOHHO-NPaBoBON OPMbI U (MNKM) UHAMBUAOYANbHbI
npeanpvHMMaTenb, OCyLLEeCTBRSIOWME coumanbHoe obcnyxmnsaHne B hopmMe coumanbHOro 06CnyxnBaHns Ha fomy.

4.2. [esatenbHOCTb MNOCTaBLUMKa YCNyr AOMKHA COOTBETCTBOBATb TpeboBaHusm PepepanbHoro 3akoHa N 442-03, gpyrunx
denepanbHbiX 3aKOHOB U MHbIX HOPMaTUBHbIX MPaBOBbIX akToB Poccunckon Pepepauun, 3akoHa, a Takke WMHbIX 3aKOHOB WM MHbIX
HOpMaTMBHbIX NpaBoBbIX akToB CaHkT-MeTepbypra.

4.3. MoctaBwuk ycnyr obs3aH NpeaocTaBnsiTb couUManbHble YCNyrM B COOTBETCTBUWM C WHAMBUAYanbHbIMW MNporpaMmaMu u
YCNOBMSAMKU JOrOBOPOB Ha OCHOBaHWMW TpebosaHui PepepanbHoro 3akoHa N 442-03.

4.4. Mpu npegocTaBneHMn coumanbHbiX YCnyr B popMe coLmanbHOro 00CnyxmBaHnst Ha AOMY NOCTaBLUMK YCyr 00si3aH:

cobnoaath NpaBa YenosBeka v rpaxaaHuHa;



obecne4ynBatb HENpPUKOCHOBEHHOCTb JINYHOCTU U 6e3onacHocTb nonyaneneVl coumnanbHbIX yCnyr;

obecneynBaTb 0O3HAKOMIEHME nonyaneneVl coumanbHbIX ycnyr (I'Ipe,D,CTaBI/ITeJ'IeVI) C npaBOyCTaHaBnMMBawWMMN JOKYMEHTaMU, Ha
OCHOBaHMN KOTOPbIX NOCTaBLUMK YCIyr OCyLLeCTBIIAET CBOK OAEATENIbHOCTb U OKa3biBaeT counarnbHble YCIyru;

obecne4ynBatb COXPaHHOCTb JTNYHbIX BELLEN U LLeHHOCTEN nonyaneneVl coumnanbHbIX yCnyr;

npeacTaBnsaTb  Nonyyatensm  couuarnbHbIX — YCyr  BO3MOXHOCTb — MOMb30BaThbCA  ycnyramuv CBsi3W, B TOM  4ucne
MHPOPMALNMOHHO-TENEKOMMYHMKALIMOHHOM ceTn "NHTepHeT", NOYTOBOW CBA3W;

NCNONHATb UHble 06513aHHOCTK, CBSI3aHHbIE C peanmsau,vlelh npas nonyanenelh coumnanbHbIX yCnyr Ha counaribHoe 06CJ'Iy)KI/IBaHVIe.

5. I'Iepeqel-lb AOKYMEHTOB, Heob6xoAuMbIX ons npegocTaBl/ieHUA counanbHbIX yCnyr

5.1. PelweHne o0 npegocTaBneHUM coumanbHbIX ycnyr B ¢OpMe couuanbHOro 0OCnyXvMBaHUSi Ha [OOMYy MNpUHUMaeTcs
agMUHUCTPpauuel paioHa Ha OCHOBaHMM CNeayLMX JOKYMEHTOB:

(AB3ay B pepakumm, BBeaeHHon B Aevicteue ¢ 11 Hoabps 2016 roga noctaHoBneHuem lMpaButensctBa CaHkT-lNeTepbypra ot 9
Hos16psa 2016 roga N 987. - Cm. npeabiayLuyo pegakumio)

[OKYMEHT, YOOCTOBEPSOLWMI MMYHOCTL NonyyaTens coumanbHbX yenyr (npeacraBuTens);
[OKYMEHT, NoATBepXAatoLLMiA MONHOMOYUS NpeacTaBuTens (Npu obpalleHnm 3a NoNyvYeHnem coumarbHbIX YCryr NpeacTaBUTeENs);

[OOKYMEHT, NOATBEPXAALLMNIA MECTO XUTENbCTBA U (UNnn) NpebbiBaHKs, (hakTUYECKOTro NPOXMBaHMS NonyvaTens coumanbHbIX yenyr
(npeactaBsuTens);

[OKYMEHTb! (CBefieHWs1), noaTBepXKAatoLLmMe Hanuume y nonyyaTensi coumansHbiX YCnyr o6CToATENLCTB, KOTOPbIE yXyALaoT Unm
MOTYT YXyOLMUTb YCIOBUSI €ro XU3HEeAEesTeNbHOCTU, MOCMYXMBLUMX OCHOBAHWEM AN MPU3HAHWS TpaXkaaHWHa HyXOaloWuMcs B
coumanbHbIX ycryrax B hopMe coLmarnbHOro o6enyxmnBaHusi Ha foMy;

ab3au ucknoveH ¢ 11 Hos16psa 2016 roga - noctaHoBneHwue MpaButenscTBa CaHkT-MNeTepbypra ot 9 Hosbpsi 2016 roga N 987 - cwm.
npeAbIAyLLYo pefakumio;

ab3au uckntoyeH ¢ 11 Hos16psa 2016 roga - noctaHoBneHue MNpaeuTtensctBa CaHkT-MeTepOypra ot 9 HoA6psa 2016 roga N 987 - cwm.
npeabiayLlyo peaakumio.

[OKYMEHTbI O COCTaBe CeMbW NonyyaTens counanbHbiX YCnyr.
(AB3au gononHuTenbHo BktoYveH ¢ 15 uoHsa 2017 roaa noctaHoBneHneM MpaBuTenbcTBa CaHkT-MNeTepbypra ot 9 noHa 2017 ropa
N 436, pacnpocTpaHsieTcst Ha NpaBooTHoLeHus, Bo3Hukwme ¢ 01.01.2017)

5.2. [lokymMeHTbl, HeobGxoauMmble AONsi MPUHSATUAS peLUeHUs O MPEeAOCTaBMEeHUM coumanbHbiX ycnyr B OopMe couManbHOro
obcnyxuBaHns Ha [OMy, NpPEeACTaBnAlOTCA MoflydaTenem couuarnbHbIX ycnyr (npedctaButenem) nuMyHO nnGo nognexart
NpeacTaBNeHNI0 B paMKax MeXBEAOMCTBEHHOrO MH(POPMALIMOHHOIO B3aMMOZENCTBUS B COOTBETCTBMU C TpeboBaHusIMU cTaTbu 7
depepanbHoro 3akoHa "O6 opraHv3aumm NpeaocTaBneHNs rocyaapCTBEHHbIX 1 MyHULMNANbHbIX yeryr".

5.3. Onsa nony4vyeHna couuanbHbIX YyCcnyr B q)opme coumnanbHoro 06CJ'Iy)KI/IBaHVIF| Ha OOMYy nony4daTtenb couuanbHbIX Yycnyr
(I'Ipe,D,CTaBI/ITeJ'Ib) OOIKeH npeactaBUTb NOCTaBLUMKY COUMarbHbIX yCnyr cneaywmne JOKYMEHTbI:

[OKYMEHT, YOOCTOBEPSOLWMIA MMYHOCTL NonydaTens coumanbHbX yenyr (NpeacraBuTens);

[OKYMEHT, NoATBepXXaatoLLMiA MONHOMOYUS NpeacTaBuTens (Npu obpalleHnm 3a NonyvYeHnem coumarnbHbIX YCryr NpeacTaBUTenNs);

VHOMBUAYaNbHYIO NPOrpamMmMy, 3a UCKIYEHWEM CIydasi NPeaoCTaBeHNsl CPOYHbIX COLManbHbIX YCIyT;

[OKYMEHTbI, HeoOxoauMble Ons OnpedeneHust cpegHeayLweBoro goxoaa nonyyatens coumanbHbIX YCnyr Afs npefocTaBneHust
coumanbHbix ycnyr 6ecnnaTHo (LOKYMEHTbI O COCTaBe CEMbM MOJyvaTens coumarnbHbIX YCIyr, JOKYMEHTbI O AoxoAdax mofyvatens
coumanbHbIX YCINyr U YNEeHOB ero cembm (cynpyra (Cynpyru), poauTeneit U HeCoBepLUIEHHONETHUX AETEN, COBMECTHO MPOXMBAIOLLMX C
nony4atenem coumansHbiX yCryr).

(MyHKT B pepgakumm, BBeaeHHOM B aenctane ¢ 15 uoHs 2017 roga noctaHoBneHneM MNpasutensctBa CaHkT-MeTepbypra oT 9 nioHs
2017 roga N 436, pacnpocTpaHsaeTcst Ha NpaBooTHOLWEHUS, Bo3HUKWKe ¢ 01.01.2017. - CM. npeabiayLLyto peaakuuio)

6. MNMpekpawieHne npenocTaBrieHMsA couuanbHbIX yCnyr

6.1. OcHOBaHMsIMM NpeKpaLLeHns NPeaoCTaBNEHNSA coLmarnbHbIX YCryr B hopme coumnanbHOro obcnykmpaHus Ha JOMY SBMASIKOTCSA:
NMCbMEHHOE 3asiBMEHUE NonyyaTens coumarnbHbIX yenyr (npeacraButenst) 06 oTkase B NpeoCTaBNeHUN CoLManbHbIX YCNyr;



OKOHYaHWe CpoKa NPefoCTaBNeHUs coumarbHbIX YCNyr B COOTBETCTBUN C MHAMBUAYANbLHOWM NPOrpaMmon 1 (Unun) UcTedeHne cpoka
[JencTBus oroBopa;

HapylwleHune nonyyartenem counanbHbIX yCryr (I'Ipe,ElCTaBVITeJ'IeM) yCJ'IOBVII;I, npegycMoTpeHHbIX 40roBOpPOM;

CMepTb nomnyyaTens couuanbHblX YCRyr unu nukeugaums (MpekpalleHne [OesiTeNbHOCTW) OopraHusauMu  CcoumarnbHOro
obcnyxvnBaHus;

peLleHVe cyaa o NpU3HaHUK nonyyaTens coumarnbHbiX YCnyr 6€3BeCTHO OTCYTCTBYHOLLMM UMM YMEPLLNM;
oCyXAeHue norny4yaTtens coumanbHbiX YCnyr K oTObIBaHWIO HakasaHusa B Buae NULeHns cBoGoabl.

6.2. MNocTaBWMK coumanbHbIX YCryr BrpaBe OTkas3aTb (MPMOCTAHOBWUTL) MOMy4YaTento coumnanbHbIX YCyr B MpegocTaBneHun
coumanbHbIX ycryr B (opme coumanbHoro obCnyxuMBaHWsS Ha [OMYy, B TOM YWCNE BPEMEHHO, B CrydYae HenpeacTaBneHust
nonyyatenem coumanbHbIX ycnyr (MpefacTaBMTenemM) UHAMBMAYaNbHOW NporpamMMbl, BbldaHHOW nonyyaTtento couuarnbHbiX ycnyr (3a
UCKIMIOYEHNEM  Crnyyasi MNPEedoCTaBMEHUsi CPOYHbIX  COUManbHbIX — YCNyr), [OOKYMEHTOB, HeobXoauMblX ANns  onpeaeneHus
cpefHeayLWeBoro Aoxoaa nonyvatens coumanbHbiX yCrnyr Ans npeocTaBreHns coumanbHbix yenyr 6ecnnaTHo.

(MyHKT B pepakumun, BBeaeHHOM B aencteue ¢ 11 Hosi6psa 2016 roga noctaHoBneHuem lpaButensctBa CaHkT-lMNeTepbypra ot 9
Hos10psa 2016 roga N 987. - Cm. npeabiayLuyo peakumio)



Mpunoxexne

k Mopsiaky npegocTaBneHns counanbHbIX
ycnyr nocTaBLUUKaMy coumarnbHbIX YCryr
B hopMe coLmanbHOro o6cnyxnBaHus
Ha aomy B CaHkT-lNeTepbypre

(B pepakumu, BBEOEHHOW B AeicTBUE

¢ 15 uioHsa 2017 roga nocTaHOBNEHUEM
MpasuTtenbctBa CaHkT-lMNeTepbypra

oT 9 utoHsa 2017 roga N 436,
pacnpocTpaHsAeTCcsl Ha NPAaBOOTHOLLEHMUS,
Bo3Hukwue ¢ 01.01.2017. -

CM. npeabiayLuyo pegakumio)

CocTtaB couunanbHbIX YCNyr, NpeaocTaBnseMbiX NOCTaBLNMKaMM counanbHbIX ycnyr B oopme
coumanbHoOro obcnyxmBaHusa Ha gomy B CaHkt-lNeTepOypre

N n/n HaumeHoBaHWe coumnanbHom ycnyru OnucaHune coumanbHOW ycryru
1 2 3
1. CoumanbHO-ObITOBbIE YCNYTrY
1.1 Mokynka 3a cyeT cpeacTB nonyyartensi CocTaBneHuve 3asBKM Ha NOKYNKy TOBApOB; NMOKYyrKa B GrvbkaniLumMx TOProBbixX
coumanbHbIX YCryr U AOCTaBka Ha IOM | OpraHM3auuMsix U JOCTaBka 3a CHeT CPeACcTB nonyyarens counanbHbIX yCrnyr
NPOAYKTOB NMUTaHWS, NPOMbILLMEHHbIX NPOAYKTOB NUTaHMWS, NPOMbILLIIEHHLIX TOBAapOB NEePBO HEOBXOAUMOCTH,
TOBapOB NepBoOr HEO6XOAMMOCTH, npeaMeToB ANUTENbHOTO NOMb30BaHWs, KHUT, ra3eT U XXypHanoB, CpeAcTB
CcpencTB CaHUTapun U rTMrneHsl, CaHUTapuum 1 rurMeHsbl, CpeacTs yxoaa (BeCoM A0 MATU Kr 3a 04HO
cpencTB yxoda noceLleHNe); OKOHYaTENbHbIN pacyeT C nonyyarenem couunarnbHbIX yernyr
1.2 MomoLb B NPUroTOBNEHNN NALLA OkasaHue nomoLLM B NpUroToBrneHnm 6o, Ho He 6onee AByx 3a 0QHO
nocellieHune, B TOM YiCne U Ans MNageHua; pasorpes nuiiy; ydbopka mecta
NPUroTOBMNEHUS MULLM, MbITbE NOCYAbl MOCIE NPUrOTOBINEHNS MULLX; MbITbE,
04MCTKa, Hapeska NpoayKTOB NUTaHusi B o6beme, HeobxoauMom Ans
NPUroTOBMEHNS MULLIM MONyYaTeNo CoLunanbHbIX yCryr
1.3 Momoupb B npreme nuim (kopmnenne) | MNoaroToBka nonyyatens couuarnbHbIX YCyr K npuemy nuwm (yaobHoe
yCaxuBaHue nonyyatens counarnbHbIX YCyr U MbITbe PYK); MOArOTOBKA
NPUroTOBMEHHOW NULLM U KyXOHHbIX MPMOOPOB, NocyAbl ANst NpMema nuwm
(kopMneHus); pasorpeB NPUroTOBIEHHON MULLM; MOATOTOBKAa MecTa Ans
npvema nuLu; KopMneHve nonyyatens coumnanbHbIX YCyr, KOTOPbIN No
COCTOSIHWIO 3[0POBbS HE MOXET CaMOCTOATENbHO NPUHUMAaTL NuLy; yoopka
MecTa npvema nNuLy, MbITbe NOCYAbl NOCNe NPUHATUS ML
1.4 lMomoLb B 0AeBaHMM U NepeoaeBaHnm Momowb B ogeBaHumM (HageBaHne Ha nonyyaTens coumanbHbIX yCnyr
nvuam, He cnocoBHbLIM NO COCTOSIHUIO NOAroTOBIIEHHON B COOTBETCTBUM C LieNbio U MOTOAHBIMU YCNOBUSIMU OAeXabl,
3[0pOBbS CAMOCTOATENBHO 00yBWu, ronoBHOro ybopa); NoMoLLb B pa3geBaHum (CHATME C nonyyatens
ocylecTBNATb 3a cobor yxoa coumanbHbIX ycnyr ogexabl, 06yBu, ronoBHoro yoopa); nomoLb B
nepeogeBaHun
1.5 CwmeHa (NoMoLLb B CMeHe) nocTenbHoro | CHsATUe (MOMOLLb B CHATMM) MCNONb30BAHHOIO NocTenbHOro 6enbs; cbop
Genbs CHSITOrO NOCTENBbHOrO 6enbs B MELLOK (KOP3WHY) Anst MCNOSb30BaHHOro 6enbs;
nepecTunaHve nocrenum
1.6 CmeHa noary3HuKoB m CHsTUE 1 yTUnu3aums Ucnonb3oBaHHOIO NOAry3HMKa unn abcopbupytoLlero
abcopbupytoLero 6enbsa nuuam, He 6enbsi; npoBeaeHne rmrneHnyeckmx npoueayp (obpabotka Tena nonyvartens
CMocoBHbIM MO COCTOSIHMIO 3A0POBbS coumanbHbIX YCrnyr BNaxHbIMU candeTkaMmu, OYMLLALWLMMU NpenapaTaMmm);
CaMOCTOATENbHO OCYLLECTBNATL 3a HafeBaHne HOBOro noArysHuka unu abcopbupytoLero 6enbs
coboi yxoq
1.7 MpepocTaBneHve rMrmeHnYecknx ycnyr | YMmbiBaHue, NOMOLLb B CAMOCTOSITENbHOM YMbIBaHUW; NMPUYECHIBAHNE; yXO 3a
niuam, He cnocoBHbLIM NO COCTOSIHUIO NnonocTbio pTa, 3a ylwaMmn, HOCOM 1 rnasamu (MPOMbIBaHWE); TMrMeHnyeckas
300pOBbS CaMOCTOATENBHO obpaboTka pyk 1 Hor; o6TupaHue, NnoambIBaHVE, MOMOLLb B CAaMOCTOATENbHOM
ocylecTBNATh 3a cobor yxoa NnoAMbIBaHWUU, NOATUPAHUN; BbIHOC CyaHa
1.8 CopeiicTBue 3a cyeT cpeacTs CopencTeue B 0Ka3aHUM NapukMaxepckunx ycryr nonyyaTtento coumarnbHbIX
nonyyaTtens coumanbHbIX yCryr B ycnyr (CTpukka, okpacka, yknagka Bonoc, 6putse 6opoapl, ycoB); nogbop
oKasaHUM NapuMKMaxepckux ycnyr KOMNaHun, NpefocTaBnsloLWwen napukMaxepekue yenyrm (MOHUTOPUHT
npeaocTaBnsieMblX YCIyr U UX CTOMMOCTM, MHCpOPMMUPOBaHME Monyyartens
coumanbHbIX yCrnyr o pe3ynbTaTtax NpoBe4eHHOr0 MOHUTOPWHIA);
odopmneHne 3as8BKM Ha NpedoCTaBneHe NapUKMaxepCKx ycnyr
1.9 ConpoBoxaeHue B 6aHto (ans MomoLpb B cOope umcTon oaexabl U HeobXoaMbIX AN MOMbIBKU BELLEN;
NPOXUBAKOLLNX B XUIbIX NOMELLEHNSIX COMNPOBOXAEHME NonyyaTens counanbHbIX YCryr B 6aH n obpaTHo
6e3 ropsiyero BogocHabxeHus1)
1.10 | BbI3oB Bpaya Ha 4OM, B TOM yucrne Bbi30B Bpaya Ha AOM K nomny4vaTento coumanbHbiX YCryr no TenedoHy; BbI30B

3anncb Ha Npuem K Bpavy

Bpaya ro 3anvcu B peructpatype (JiM4Hoe NoceLleHe permctTpaTypbl
coumanbHbIM paGOTHVMKOM); 3MEKTPOHHAs 3anuch Yepes
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHYIO ceTb "MHTepHeT"; BbIACHEHME




Heo6XoAMMOCTY MPUCYTCTBUS CoLMansHOro paboTHKKa NPy NaHOBOM Bbi30BeE
Bpaya K nony4aTesnio coumanbHbIX YCryr (cornacoBaHue Bbi3oBa Bpaya u
BpEMEHW MoceLLeHns nonyyaTens coumarnbHbIX YCnyr coupuanbHbIM
paboTHNKOM); NOMOLLb MONyYaTento coumarnbHbIX YCyr Mpyu OCMOTPEe BpayoMm
(Npn HeoBXoAUMOCTH); OXMUAAHWE pesynbTaTa NoceLleHns Bpaya;
B3aMMOZenCTBIE C Nneyallym Bpayom nonyyatens coumanbHblX yeryr

1.11 | ConpoBoxaeHue K Bpayy MomoLpb B cOope HEOOXOAMMbIX LJOKYMEHTOB MONyyYaTens counanbHbIX yCryr
(nonuc 065a3aTenNbLHOr0 MEAULIMHCKOTO CTPaxoBaHWs!, JOKYMEHT,
YOOCTOBEPSAIOLWUIA IMYHOCTb, MEAULIMHCKAsA KapTa); CONpoBOXAEHNe
nonyyartensi coumarnbHbIX YCIyr 40 MeQULUMHCKON opraHusaumm n obpaTtHo o
MecTa NPOXUBAHUSA; OKa3aHne NOMOLLM NONy4aTento coumanbHbIX YyCnyr npu
CHATUM (HageBaHWUW) BEPXHEN ogexabl U caade (NonyyYeHumn) ee B rapaepood, B
HageBaHun (CHATMK) Baxun (Npu HeOBXOAUMOCTH); CONPOBOXAEHNE B
NOMELLEHUSIX MEAMLMHCKOW OpraHM3aLmmn; okasaHue NoMoLLyY nonyyaTento
coumanbHbIX ycnyr B kabvHeTe y Bpaya npu CHATUW (HageBaHun) oaexabl
(Npn Heobxo4MMOCTH)

1.12 | Copgencreue B NonyyYeHumn MonyyeHue y nedvawyero Bpaya nonyyarens coumnarnbHbIX YCNyr peuenToB
NeKkapcTBEHHbIX NpenapaToB, U3Aenuin | (NbroTHbIX PELLENTOB) Ha NeKapCTBEHHbIE NpenapaThl, U3nenus MeaMuUHCKOro
MEeOMLIMHCKOrO HasHayYeHus, HasHayeHus; npuobpeTeHne No peLenTy fekapCcTBEHHbIX NpenapaTos,
npeaocTaBnsemblX B COOTBETCTBUN C M3aenuin MeAULMHCKOrO HasHayYeHUs 3a CYET OeHEeXHbIX CPeACcTB nonyyarens
OEeNCTBYIOLLMM 3aKOHOAATENBCTBOM coumnanbeHbIX ycryr 1 (Unun) nonyvyeHve nekapcTBeHHbIX NpenapaTos, U3genun

MEeOMLIMHCKOrO Ha3HaYeHUs Mo NbroTHOMY peLenTy; AOCTaBKa NekapCTBEHHbIX
npenapaToB, U34enuii MegULIMHCKOrO Ha3Ha4yeHns Ha AOM nonyyartento
coumnanbHbIX YCryr; OKOHYaTeNbHbIN pacyeT ¢ nofyyatenem counanbHbIX
yenyr

1.13 | CopgewicTeue B opraHm3aumm PasbscHeHne nonyyartento coumanbHbIX YyCnyr MexaHn3ama nosy4eHuns
CaHaTOPHO-KYPOPTHOTO NeYEHNS Unn CaHaTOPHO-KYPOPTHOrO NeYeHNs NN 0340POBUTENBHOIO OTAbIXA,
030pPOBUTENBHOIO OTAbIXA, npeaoCcTaBnsemMoro B COOTBETCTBUM C AEVCTBYIOLLMM 3aKOHOAATENbCTBOM;
npeaocTaBnsemMoro B COOTBETCTBUM C copencTane B opopmrneHnn Heo6xoamMMbIX JOKYMEHTOB; nepeaaya
OEeVNCTBYIOLLNM 3aKOHOLATENbCTBOM nokymeHToB B CaHkT-lNeTepbyprckoe rocyqapcTBEHHOE Ka3eHHoe

yupexaeHue "MHOroyHKUMOHaNbHbIN LEHTP NPpeaoCTaBeHns
rocy4apCTBEHHbIX M MyHULMMAnNbHbIX YCryr"; cogencTane B opraHvM3aumm
paboTkl ¢ PoHAOM coumanbHOro cTpaxoBaHus Poccuiickon ®enepauum
(oanee - ®oHA coumanbHOro CTpaxoBaHust) (B TOM YMCe B NOCTaHOBKE Ha
yyeT B PoHae coumanbHOro CTpaxoBaHust Ansl NonyyYeHust
CaHaTOPHO-KYpPOPTHOTO NeYeHUs1); COAENCTBUE B NOMYYEHUN U
npefocTaBneHNM NyTEBKMU NOMyYaTento counanbHbIX yernyr

1.14 | MNomoLlb Npu NOAroTOBKE BeLLen Ans MogroToBka B COOTBETCTBUU C LIENbIO Y NOrOAHLIMW YCIOBUSIMU OAEXAbI U
Bble3[ja Ha OTAbIX 3a NpeAensl ropoda o6yBuM nony4aTenst coumanbHbIX YCNyr U Ap.; ynakoBka B 6arax nonyyarens

coumanbHbIX ycnyr ogexabl, 06yBK1, NekapCTBEHHbIX NpenapaTos 1 Ap.

1.15 | Cpayva 3a cuyeT cpeAcTB nonyyarens C6op BeLLeit, TPeOYHOLLUX CTUPKM, XUMUUCTKM UM PEMOHTA; NOyYeHne
coumanbHbIX YCryr BeLlen B CTUPKY, OEHEeXHbIX CpecTB OT nonydyaTens coumanbHbIX YCNyr Ha onnary ycnyr
XMMYMCTKY, PEMOHT, obpaTHas nux CTUPKU, XMMYUCTKM UM PEMOHTA; JOCTaBKa BeLLel BECOM [0 NATU Kr B
JocTaBka opraHusauuio 66ITOBOro OBCNYXUBaHWS; onnarta ycnyr CTUpKU, XMMYUCTKU UK

pemoHTa; obpaTHas AoCTaBKa BeLlelt BEeCOM A0 NSATW Kr nonyyaTtento
coumanbHbIX YCIyr; OKOHYaTeNbHbIA pacyeT ¢ nonyyaTenem coumanbHbIX
ycnyr

1.16 | Copgenicteue B obecnedeHnun Tonnmeom | OdpopmneHne 3akasa Ha NpuobpeTeHne TONNNBA; aBaHCUPOBaHWE
(Ans NpoXMBaIOLLMX B XXUIbIX nonyyartenem coumarnbHbIX YCryr 3akasa; MHpopmypoBaHue nonyyarens
nomMeLleHusix 6e3 LeHTpanbHoro coumanbHbIX YCIyr 0 CPOKax BbINOMHEHUST YCIYT OpraHM3aumsamMm,
oTonneHus) NPUHABLLNMY 3aKa3; OKOHYaTErbHbIV pacyeT ¢ nonyyatenemM coumanbHbIX

ycnyr

1.17 | Tonka neyen (4N NPOXUBAKOLLNX B MoagroToBka neyu k Tornke (MOArOTOBKA MHBEHTaPS, PACTOMKW, 3aknaaka ApoB);
XUMbIX NOMELLEHUsIX 6e3 LeHTpanbHOro | 3aTornka neyu ¢ nocneaylmm HabniogeHnemM 3a npoLeccoM TOMKK ¢
oTonneHus) cobnogeHmem Mep NPOTMBOMNOXaPHOW 6e3onacHOCTM

1.18 | JocTtaBka BOAbl (4N5 NPOXUBAOLLNX B MoproToBKka YMCTOM Tapbl NoA BoAy (BeApa eMKOCTbio He Gonee cemun
XUMbIX NOMeLLEHUsIX 6e3 LeHTpanbHOro | NMTpoB); 3abop BoAbl U3 GrivkanlLero NpUrogHoro Anst UCNonb30BaHUs
BOAOCHabXeHWs) MCTOYHMKa BOAbI; AOCTaBKA BOAbI NONyYaTenio coumnanbHbIX YyCnyr Ha AOM

1.19 | OpraHusauus noMoLLm B NpOBEAEHUN MomoLLb B NIaHMPOBaHMM PEMOHTHBIX PaboT; COAENCTBUE B yCTPaHEHUN
3a cyeT cpeacTB nonyyartens HencnpaBHOCTEN (BbI30B HA JOM CaHTEXHUKOB, 3MIEKTPUKOB U APYrnx
coumnanbHbIX YCAYr PEMOHTa XUIblX cneuvanucTos); noabop opraHnsauuii, ocyLLEeCTBSAOLLMNX
nomMeLLeHunn PEMOHTHO-CTPOUTENbHbIE PabOoThbl, PEMOHT ra30BOro 1 3NEeKTPUYECKOro

obopynoBaHus; nogava 3asiBNEHMS Ha PEMOHT XUMbIX MOMELLLEHUI (ecnun
XWUNbe HaxoauTCst Ha GanaHce XUNULHO-3KCNNyaTauuoHHON opraHusaunm);
COENCTBUE B 3aKIMIOYEHUN AOroBOpa C opraHu3aumen Ha nposeaexHve pabor;
yyactue B NPUHATUM paboT COBMECTHO C MonyyaTenem coumanbHbIX yCnyr
(Npn Heobx04MMOCTH)

1.20 | CopencTBue B NpoBeAeHNUM 3a CHET Monbop u npuBneyYeHne UHbIX NnL (Cnyx6, opraHM3auunin), OCyLLECTBASHOLLIMX

cpeacTB nonyyaTtens coumarnbHbIX
yCNyr YOOPKM XUNbIX NOMELLEHUNA,

yOOPKY XUMbIX MOMELLEHUIA 32 CYET CPEeACTB NonyyaTens colmanbHbIX YCnyr;
corfacoBaHve ¢ nonyyaTenemM coumasnbHbIX YCIyr CTOMMOCTM Y CPOKOB




MbITbA OKOH

BbINONHEHNS paboT; yyacTue B NPUHSTUM paboT COBMECTHO C nonyyaTenem
coumanbeHbIX ycnyr (npy HeobxoaMMocTI)

1.21 | BblHOC Mycopa YnakoBka u BbIHOC Mycopa (He Gonee nNATU Kr) U3 KBapTUpbl Nonyyatens

coumanbHbIX ycnyr B bnivxariee mecto cbopa mycopa

1.22 | Onnara 3a c4eT cpeacTB nony4vaTens CHATME nokasaHuii ¢ NpMBopoB yveTa TONNIMBHO-3HEPTEeTUYECKMX PECYPCOB;
coumanbHbIX ycnyr odopMIeHMe KBUTAHUMIA Ha OMMnaTy XUMbsl, KOMMYHaNbHbIX YCIyr, yCnyr
XUMULLHO-KOMMYHanMbHbIX YCINyT 1 CBS131, B TOM 4MCrie MOBUINBbHON, MHPOPMALIMOHHO-TENEKOMMYHMKALMOHHOM
ycnyr cBsi3u ceTu "VIHTepHeT"; nonyyeHne AeHeXHbIX CPeACcTB OT Nornyyartens coumarnbHbIX

ycnyr AN onnatbl YCAyr; onnarta ycnyr; OKOHYaTenbHbI pacyeT ¢
nonyyarenem coumanbHbIX yCryr

1.23 | OdopmneHune 3a cHeT cpeacTB BbiGop nonyyatenemM coumanbHbIX YCIyr ras3eT U XypHanoB Ans ochopMeHus
nonyyartens coumanbHbIX YCryr NOANWUCKMN; NONyYeHne AeHEeXHbIX CPeACTB OT Nonyyatens coumnanbHbIX YCnyr
NOANWUCKN Ha ra3eThbl 1 XypHanbl Ha NOAMUCKY raseT 1 XypHanos; odopMeHne KBUTaHLUMIA Ha NOANUCKY ra3eT u

XKYpHaroB; OKOHYaTeNbHbIN pacyeT C nofnyyaTenem counanbHbIX yernyr

1.24 | OTtnpaBka 3a c4eT cpeacTs nony4vatensa | MNonydeHne AeHEXHbIX CPEACTB OT nonydartens coumanbHbiX YCyr Ha
coumnanbHbIX yCyr NOYTOBOMW OTNpaBKy MNOYTOBOM KOPpeCcnoHAeHUMM (B TOM YMCrie NOCLINIOK BECOM [0 CemMu
KOppecnoHAeHUMM Kr); OTnpaBKa NoyYTOBOW KOPPECNOHAEHUMM (B TOM YMCIe NOCKINIOK BECOM A0

CEeMM Kr); OKOHYaTeNbHbIN pacyeT ¢ nonyyatenem coumnanbHbIX YCnyr

1.25 | Obecne4veHne KpaTKOBPEMEHHOIO CoBMeCTHOE NnaHnpoBaHMe C poaNTENAMN (3aKOHHLIMU NPEACTABUTENAMMN)

npucmoTpa 3a 4eTbMu npucmoTpa 3a pebeHKoM (4eTbMun), NNaHMPOBaHNE MapLLpyTa N BpEMEHMN
NpOryrku; conpoBoxaeHue pebeHka goma (MPUCMOTP, NOMOLLb B MPOBEAEHUN
rMrMeHNYecknx npoueayp, B NPUHATUM NeKapCTBEHHbIX CPeAcTs (Mo
pekoMmeHaauusam Bpaya), nepeogesaHue, 6ecefbl, Urpbl); coop pebeHka Ha
nporynky (Bblbop ofexabl, 00yBM COrMacHO NOroAHbIM YCIOBUSAM U
MHAMBMAYanNbHBIM 0COB6EHHOCTSIM pebeHka, NOAroToBKa TEXHUYECKNX CpeacTB
nepeaswXeHus (Ana geTen-nHeanuaoB NuMbo aeTen ¢ orpaHNYeHHbIMN
BO3MOXXHOCTSIMU); MPOryrnka B COOTBETCTBUM C NNaHOM; nepeoaeBaHne
pebeHka nocne nporynku (B cnyyae HeE06XxoAMMOCTH - YCTaHOBKA Ha MECTO
TEXHWYECKOro CpeAcTBa NepeaBmmKeHns); obCyxaeHne COBMECTHO C
poauTeNsiMu NPOBEAEHHbLIX MEPONpPUATUN

1.26 | KoHcynbTupoBaHWe no Bonpocam lMpoBeaeHne KOHCYNbTUPOBaHMS MO BoNpocam 060pyaoBaHMs cneumnarnbHbIMU
obopynoBaHusa cneunanbHbIMU cpencTBamm U NpUCNOCOBNEHNSIMU XKMUIOro NOMELLEHMS, 3aHUMAeMOro
cpeacTBamu 1 NpucnocobneHnsmm nony4aTtenem coumarnbHbIX YCNyr (4Ns MHBanNWaoB (4eTen-MHBanMaos),
XWMOro NoMeLLeHns, 3aHMMaeMoro MMEIOLLMNX CTOVKNE PacCTPOCTBa OMOPHO-ABUraTeNbHOro annapara, 3peHus,
nonyyartenemM coumarnbHbIX YCryr (ans cnyxa, yMCTBEHHbIE OTKITOHEHMS)

MHBaNWaoB (OeTen-nHBanuaoBs),
MMEIOLLMX CTOMKNE PacCTPOCTBa
OMNopHO-ABUraTenbHOro annapaTa,
3peHus, criyxa, yMCTBEHHbIe
OTKIMOHEHWS)

1.27 | CopgevictBue B ohopMneHnm MHdopMmmpoBaHue 0 npeaocTaBneHnn HanpokaT TEXHUYECKUX CPeACTB
[OOKYMEHTOB M Bblgaya Hanpokat peabunutauuu; nogbop opraHu3auuii, NpegoCTaBnsoLWUX HanpokaTt
TEXHUYECKNX CpeacTB peabunutauum TEXHUYECKNE CpeaAcTBa peabunuraummn; MOHUTOPUHT NPeAoCTaBMNsieMbIX

HanpokaT TEXHUYECKUX CPEACTB peabunutaumm n ux CToMmMocTu; cbop
Heo6X0ANMbIX AOKYMEHTOB Ansi 0POPMITEHNS HANPOKaT TEXHUYECKUX CPEACTB
peabunutaumu; nepegava naketa JOKYMEHTOB B OpraHv3aLmio,
NpeaoCTaBNSIOLLYI0 HAaNpoKaT TEXHUYECKUe CpeacTBa peabunutauum;
nonyyeHne TEXHUYECKMUX CPeacTB peabunutaunm; JocTaBka TEXHUYECKMX
cpeacTB peabunuraummu nonyyartento coumnanbHbIX YCyr Ha oM

1.28 | CopeincTBue B obecneveHnm KoHcynbTupoBaHue no Bonpocam BO3MOXHOCTU 06ecneveHns TEXHUYECKNMM
TEXHWYECKNMU CpeacTBaMm cpeacTBamu peabunutaumm nnbo kKoMNeHcaumm 3a cHeT cpeacTs BroaxeTa
peabunutauun, npegoctasnsaeMbiMu B | CaHkT-lNeTepbypra npuobpeTeHHbIX NonyyaTenemM coumanbHbIX yCnyr
COOTBETCTBUM C AENCTBYHOLLUM CaMOCTOSITENbHO 32 COBCTBEHHBIV CYET AOMONHUTENbHbIX TEXHUYECKUX
3aKoHofaTenbLCTBOM nnbo 3a cyet cpeacTs peabunuraummn Ha OCHOBaHMKN MMEIOLLENCS y nonyyartens
cpeacTB nony4vaTens coumanbHbIX coumnanbeHbIX yCrnyr MHAMBUAYaNbHOW NporpaMmbl peadbunuraumm
ycnyr (MHaMBMAyansHOW NporpaMmMel peabunuTtaumm unu abnnutaumm nHBanuaa);

npruobpeTeHne TEXHUYECKUX CPEACTB peabunutaumm 3a cYeT cpeacTB
nonyyartens coumarnbHbIX YCIyr; B3aMMOLEeNCTBME C pernoHarnbHbIM
otaeneHnem ®oHaa coumanbHOro CTpaxoBaHWs, oTAenammn coumansbHon
3alWnNTbl HaceneHnsa agMMHucTpaummn paoHos CaxkT-lNeTepbypra,
NnocTaBLUMKaM/ TEXHNYECKNX CPEACTB peabunutaumm no okasaHuo
COAeNnCTBNsS B Nofave AOKYMEHTOB U NOMyYEeHUN TEXHUYECKNX CPEACTB
peabunutaumm Yepes opraHnsauum NoCTaBLLUMKOB TEXHUYECKUX CPeacTB
peabunutauun

1.29 | OnoBseLyeHne poaCTBEHHMKOB OkasaHune coaencTBus B po3bICKE POACTBEHHMKOB NonyvaTens coumarnbHbIX

ycnyr no MHMUMaTMBeE nonydatens coumanbHbiX ycnyr (MOAroToBKa NUCEM,
3anpocoB B COOTBETCTBYIOLLME OpraHu3aLum); onoBeLLeHne POACTBEHHNKOB
nonyyatens coumanbHbIX YCIyr 0 nonyyaTtene coupasnbHbIX YCNyr B Lenax
peLUeHnst pa3nuyHbIX BOMPOCOB (MEANLIMHCKMX, (DUHAHCOBbLIX, NPABOBbIX U

Aap.)




1.30

OpraHusaums (cogencTame B OKka3aHum)
puUTyanbHbIX ycryr

C6op 1 ochopmneHne HeobxoaMbIX AOKYMEHTOB; OpraH13auus 1
COMPOBOXAEHWE NMOXOPOH MofyvaTens coumarnbHbIX yCnyr (npu
HeobxoanMocCTM 6rIM3KOro POACTBEHHUKA (cynpyra (cynpyru), oeten)

1.31

KoHcynbTupoBaHue no sBonpocam
camooBCnyXMBaHNUA 1
coumanbHo-6bITOBON aganTaumm

BrisiBneHne npobnem; KOHCYNbTUPOBaHMe NofydaTens coumanbHbIX YyCryr no
CO30aHu1I0 CoLMarnbHO-ObITOBbIX YCIIOBUMN XXU3HEAESATENBHOCTY; onpeaeneHue
o6bema v BUOOB nNpeanonaraeMoi NoMOLLU B YCIOBUSIX OpraHu3aumm
coumansHoro o6enykMBaHus; COAecTBUE B NPEAOCTABNEHUM NMOMOLLM, HE
OTHOCSILLIECS K couManbHbIM YCIyram; KOHCYIbTMPOBaHWE Mo BOMpocam
coumanbHoro obcnyxnsaHnsa 06 okasbiBaeMbIX OpraHvM3aunei coumanbHoro
obcnyxuBaHuUs ycnyrax, B TOM Yucrie NpegocTaBnsieMblX Ha NiaTHOW OCHOBE

1.32

MpepocTtaBnexHve nuuam,
HYXOaoLMMCS MO COCTOSHUIO
300p0BbS, CNeLnanu3npoBaHHbIX yCryr
3KCTPEHHOW NOMOLLM "TpeBOXHast
KHOMKa"

MoHTax 1 nogxnoyeHe ycTponcTaa "TpeBoXHas KHornka":
nporpaMMMpoBaHue yCTPOMCTBa "TpeBOXHAasA KHOMKA", perncrpawums
YCTPOMCTBA "TPEBOXHASH KHOMKA" B KOHTAKT-LLEHTpe, 00ydYeHne nonyyarens
coumanbHbIX YCyr NONb30BaHUIO YCTPOMCTBOM "TpeBOXHas KHonka",
3anonHeHne aHKeThbl.

KpyrnocyTouHbli npuem 1 o6paboTka TPEBOXHbLIX BbI3OBOB U
MHEOPMaLMOHHBIX 3aNpPOCOB NosydaTens coumanbHbIX YCyr;
He3ameanuMTenbHOEe NpMBIEYEHNE CneLmann3upoBaHHbIX CNyX0, a Takke
MeOMLIMHCKOro UNn coumnanbHoro paboTHMKa Npu NOCTYNNEHUN cUrHana c
YCTPOMCTBA "TPEBOXHAs KHOMKA" (B cnyvyae He06xo4MMoCTH).
OpraHnsauus MeponpuaTUiA SKCTPEHHON MOMOLLN, CBA3AHHbIX C
NpMBEYEHNEM CNEeLManm3nNpPoBaHHbIX CNYX0O NOXapHOW oXpaHbl, Cryx06
pearMpoBaHus B Ype3Bbl4aNHbIX CUTyauUMsiX, NONNLNA, CKOPON MEOULMHCKON
NOMOLLM, razocnacaTernbHOM CnyX0bl, aBapunHON Cryx0bl
XUMMLLHO-3KCNyaTaLMOHHbIX OpraH1M3aumn, a Takke MeauLMHCKOro nnm
coumnanbHoro paboTHWKa ¢ nocredyoLmnM OnoBeLLeHneM POACTBEHHUKOB
nonyyartens ycnyr nubo ero npegcrasutenen

2. CoumanbHO-MeAULMHCKNE yCnyru
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KoHcynbTupoBaHue no
coumanbHO-MeaMUMHCKUM Bonpocam

BeisiBneHue counanbHO-MeauLMHCKMX Npobnem, cToawmx nepes
nonyyartenem coumanbHbIX YCryr; paspaboTka Ana nonyyatens coumanbHbIX
ycnyr pekomeHaaumm no peLUueHnto CToALWMNX nepes HUM
coumanbHO-MeaULMHCKMX Npobnem; npueneveHue (B crnyyae Heob6xoammocTm)
ncuxornora (Mpu ero HanMyMm) K KOHCYNbTaLUMsM MO coLManbHO-MeANLNHCKUM
npobnemam nony4yaTtens coumanbHbIX YCNyr; KOHCYNbTMPOBaHUE No Bonpocam
rUrMeHbl MUTaHWUA Y XXunua, n3éasneHns oT N3BbITOYHOrO Beca, BpeAHbIX
nNpuBbIYEK, KOHCYNbTUPOBaHWe No Bonpocam BUY-uHdekumm

22

CuctemaTtumyeckoe HabnogeHue 3a
ronyyarternem coumnanbHbIX YCryr B
LenaxX BbIABNEHUS OTKMOHEHWI B
COCTOSIHUM €ro 340pOBbsl

OcBepomneHne o CaMO4yBCTBUU; U3AMEepeHne Temnepartypbl, apTepuarnbHOro
OaBlieHna nonyvyartena counanbHbIX YCNyr; BbidBIlEeHNE U OTClNeXnBaHne
M3MEHEHUN COCTOAHMUS 340p0Bb4A nony4yartend couynanbHbIX YCIyr no
BHellHeMy By U caMmo4yBCTBUO

23

BbinonHeHune npoueayp, CBA3aHHbLIX C
opraHusauuen yxoga, HabnogeHuem 3a
COCTOSIHMEM 3[10POBbS Nosy4Yartens
coumarnbHbIX ycryr

MpenycmaTpuBaeT C y4eTOM UHAMBMAYANbHBIX MEAULMHCKMX NMOKa3aHWI 1
pekoMeHaaLmii Bpaya (no mepe Heo6xoAMMOCTU): HaMNOXKeHNe KOMMNPECCOoB,
BbIMOSHEHWE NEPEBSI30K, BbINONIHEHUE OYNCTUTENBHbLIX KNN3M, HaKNaablBaHue
rOPYMYHMKOB, 3aKanbiBaHWE Karernb, HAHECEHWE COTPEBatoLLMX,
06e360n1BaloLLMX, MPOTUBOBOCNANUTENBHbBIX U NTEYEOHbIX Ma3ei.
MpodunakTuka 06pa3oBaHUs NPONeXHeN, npegycMaTpusatoLLas
nepeBopayvBaHmne nonyyaTtens coumansHbIxX YCnyr Ha noctenu. MpoeegeHue
00paboTkn nponexHen (No mepe HeobxoaumocTn). [locTaBka aHann3os
nonyyartens counanbHbIX YCryr B MeAULMHCKYH0 OpraHv3alumio 1 pe3ynbTaToB
aHanu3oB nosy4aTernto coumanbHbIX ycnyr (no Mepe HeobxoauMocTw).
YknagbiBaHme ¢ NOMOLLbI OpTONeau4ecknx npucnocobnexHmn (no mepe
HeobxoammocTm). Yxog (momMoLLb B yXxoae) 3a MeguLMHCKMM 060pyaoBaHUeEM
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O6ecneyeHune npuema nony4yarenem
coumanbHbIX YCNyr nekapCTBeHHbIX
cpeacTs B COOTBETCTBUN C
Ha3Ha4vyeHnem Bpaya

Pa3bsacHeHue nonyyartento colmanbHbIX yenyr cnocoba nprema v go3bl
NeKapCTBEeHHbIX CPeCTB B COOTBETCTBUM C HasHaYeHWEM Bpaya; KOHTPOSIb
npuema nonyyaTenem coumanbHbIX YCryr NekapcTBEHHbIX CPEACTB;
obecneyeHne npveMa nekapcTBEHHbIX CPEACTB B CIly4ae HEBO3MOXHOCTM
CaMOCTOSITENIbHOTO UX MPUHATUS MofydaTeneM coumanbHbIX yenyr
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MpoBeaeHne meponpusTUi,
HanpaBsrneHHbIX Ha hopMupoBaHue
34,0pOBOro obpasa XusHu

MpoBeaeHune 6ecen 0 300poBOM 06pase Xn3Hu, NMTaHum, cobnageHnm
caHuTapuu, npocunakTuke n n3baBneHnn oT BPEAHbIX NPUBLIYEK;
obecneyeHre nonyyartens ycnyr nHopMaLMOHHLIMU MaTepuanamu o
340poBOM 06pase xu3Hu (Mpu HanmMymMm); OCBeLLLeHMe BONPOCOB adanTtauuu, B
TOM YMCne BO3pacTHOW peabunuraumm

3.Cou

UaribHO-nNcuxoJsiorn4yeckume ycnyrum

3.1

CouuarnbHO-NcMxonormiyeckoe
KOHCYNbTUpPOBaHWUE (B TOM YMCIe No
BOMpPOCaM BHYTPUCEMEWNHbIX
OTHOLLIEHWI)

BbisiBnieHMe ncuxonornyeckux npobnem, cTosAwmx nepes nonyyarenem
coumanbHbIX ycnyr (BHYTpUCEMeiiHble, ETCKO-POAUTENbCKIUE,
MEXIIMYHOCTHbIE, CYMPYXECKME, NHbIE OTHOLLEHUS); pasbsiCHEHNE
nonyyaTento coumanbHbIX YCryr cyTv npobnemM v onpegeneHne BO3MOXHbIX
nyTen Ux pelleHns; onpegeneHne obbema 1 BUAOB Npeanonaraemoi noMoLm
B YCINOBUAX OpraHu3aLmm coumarnbHoro o6enyxuBaHusi; okasaHue

CcoLManbHO-NCUXONOrMYECKon NOMOLLU nony4yartesno coumarnbHbIX yCNyr,




COofeNCTBME B OKA3aHUM MHOM MOMOLLM, HE BXOASALLEN B KOMMNETEHLMIO
opraHvsaumm coumansHoro 06CnyxmneaHms

3.2

CoumanbHO-NCUXomnorMyeckui
naTpoHax

O6ecneyeHre CBOEBPEMEHHOTO BbISIBIIEHNS CUTyaLMIA NCUXONOrMYECKOro
avckomdopTa, NIMYHOCTHOTO (BHYTPUMMYHOCTHOIO), MEXITMYHOCTHOIO
KOH(NMKTA 1 APYrUX CUTYaLMid; cucTemMaTuyeckoe HabnogeHve 3a
NCUXONOTMYECKMM COCTOSIHUEM 300POBbS NomnyyYaTensi counansHbIX YCyr;
oKa3aHuWe NCcUXoriorMyeckon nomoLy (npy HeoGXo0AMMOCTH); B3aMMOAecTBue
C norny4yaTtenem ycryr B Lensix KOppekuum NoBeAeHUs; NpoBeaeHne
OoBepuTenbHbIX 6ecen; HaxoxaeHVe anbTepHaTUBHbIX NyTEN BbiIXxo4a U3
KOHMIMKTHBIX CUTYaLWid; NpyBreYeHne npodubHbIX CrneumuanncTos (npu
HeobxoanmocTh)

4. CoumnanbHo-negarorn4yeckue ycnyru

4.1

KoHcynbTupoBaHue nonyyartens
coumanbHbIX ycnyr u (unm) ero
OnvkanLero okpyXeHus no Bonpocam
coumanbHon peabunuTtaumm

[encteums npu npegocTaBneHMn coumarnbHO-Neaarormyeckux ycnyr
nonyyaTtensim coumanbHbIX YCryr, OTHOCALLMUMCS K MO0 kaTeropum rpaxkaaH:
BbisiBNeHWe npobnem nonyvarens counanbHbIX ycryr nytem cobecenoBaHus
C HWM, C €ro OKpY>XEHWeM, ¢ negaroramu o6pasoBaTenbHOIo y4YpexXaeHUs u
T.[.; KOHCYNbTUPOBaHKeE Mo BONpocaM couuanbHon peabunuraumm;
paspaboTka Ans nonyyartens counanbHbIX YCnyr u (Unu) ero bnvkaniiero
OKpY>XEHMS1 pEKOMEHAALIMIA MO PeLLEHNI0 BOMPOCOB, CBSI3aHHbIX C COLMarnbHOM
peabunutauuen.

[encTeus npu npegocTaBneHMn coumarnbHO-Neaarormyeckux yenyr
nonyyartento counanbHbIX YCryr, ABNSOLWEMYCS HECOBEPLIEHHONETHUM
pe6GeHKOM: KOHCYNbTUPOBaHWE poauTENen No BoONpocam NpaBuilbHOro
nepemeLleHns pebeHka, obyveHne ux MCNonb30BaHUIo crieumarnbHbIX
npucrnocoGneHnit aAns nepemelleHust pebeHka; KOHCYNbTUPOBaHWe poauTenei
no opraHusauuy JOCTYMHON cpeabl B OMALLHWUX YCIIOBUSX AN MOBUINBHOCTM
pebeHka; paspaboTka pekoMeHO4aUMNA N KOHCYNbTUPOBAHNE BrivKanwmnx
POOCTBEHHUKOB MO U3MEHEHNIO OKPYXXEHUS (PMU3N4ECKOro, CEHCOPHOro) B
Liensx co3faHusl JOCTynHoun 1 6esonacHol cpeabl Ans pebeHka; obyyeHve
OnkanLwnMx poaCcTBEHHMKOB cnocobam pasBUTMS HaBbIKOB NOBCEAHEBHON
XN3HN pebeHka, a Takke NCMNonb30BaHWIO BbibOpaHHbIX cCnocobos
KOMMYHUKaLIMK; COOEeNCTBME B OpraHn3aummn UrpoBoi cpeabl U cpeabl Anst
NPOAYKTMBHON JesiTenbHOCTU peGeHka

4.2

O06yyeHne NpakTUYeCKUM HaBbIkam
o6Lwero yxofa 3a TskenoGonbHbIMU
ronyyatensimym coumanbHbIX YCIyr,
ronyyatensimm coumanbHbIX YCnyr,
MMEILLMMUN OrpaHNYEHUs]
KU3HEAesTENbHOCTU, B TOM Yucre 3a
AeTbMU-MHBanuaamm

BblsicHeHWe cTeneHn BNageHus poAcTBEHHUKaAMU HaBblKaMu obuiero yxona,
o6yqume NpakTU4eCKMM HaBblkaM OCYyLLeCTBIIEeHNA npouenyp obuiero yxopna,
B BbIMOJTHEHNN KOTOPbIX Y pOOCTBEHHUKOB BO3HUKAKOT 3aTpyaHEHUA

4.3

YreHune XypHarnos, ra3etT, KHUr

BbisicHeHne npe,qnhoeHwh nony4yarend counanbHbIX yCNnyr; YTeHUe BCIyX
KHUT, ra3eT U XXypHaroB nony4vartesno couynarnbHbIX yCnyr, He CI'IOCO6HOMy no
COCTOAHUIKO 300Pp0OBbA CAMOCTOATENIbHO YNUTaTb

5

. CoumanbHo-TpyAoBble ycnyru

5.1

CopgeiicTBre poacTBeHHUKaM
nonyvartensi coumanbHbIX YCryr B
HaxoxaeHun paboTbl No rmbkomy

rpacumky

WNHbopMrpoBaH/e poACTBEHHWKOB NOMyyYaTernsi couuanbHbIX YCyr O LeHTpax
3aHsATOCTU HaceneHust CaHkT-MNMeTepOypra (agpeca, KOHTaKTHble TenedoHbI,
pexum paboTbl); CoOAeNCcTBME B NOCTAHOBKE HA YYET B LLEHTPE 3aHSATOCTU
HaceneHunsi CaHkT-lMeTepOypra (B uensax Tpy4oycTponcTBa, nomcka
BpeMeHHOM (Ce30HHOM) paboTbl, paboThbl C COKPALLEHHLIM paboynM AHEM,
paboTkl Ha goMy, 06y4YeHusi, nepeobyyeHuns )

6.

CouuanbHo-NpaBoBbie ycnyru

6.1

OkasaHune nomMoLuy B ooopmneHnmn
[OKYMEHTOB M BOCCTAHOBIEHWM
yTpayeHHbIX [JOKYMEHTOB nony4vatens
coumanbHbIX ycnyr

KoHcynbTupoBaHue nonyyartens coumanbHbIX YCryr no Bonpocam
ocbopMreHUst U (MNn) BOCCTAHOBMEHMS! YTpaYeHHbIX JOKYMEHTOB; COAENCTBUE
B c6ope HeOBXOAMMbIX JOKYMEHTOB; MOMyYeHNE AEeHEXHbIX CpeaCcTB OT
nonyyartens couuanbHbIX YCnyr (Mpy HanU4YMM rocyAapCTBEHHON MOLIMHBI 3a
ochopmMreHne JOKyMEHTOB); noJava JOKYMEHTOB B COOTBETCTBYIOLLME OpraHbl
1 opraHv3aumm B Lensix ohopMrieHust U (Unm) BOCCTAHOBIEHNS yTPaYeHHbIX
[OKYMEHTOB; NOy4YeHne 1 focTaBka Ha oM 0POPMIIEHHbIX JOKYMEHTOB;
OKOHYaTernbHbIA pacyeT ¢ nonyyatenem coumarnbHbIX YCNyr; CooencTBme B
ochopMneHUn JOKYMEHTOB s HANPaBNEHUs B y4PEXOEHUS CUCTEMBI
00pa3oBaHusi, 30paBoOXpaHEHNs U Ap.; 0PopMIeHne JOKYMEHTOB
NEHCUOHHOro obecneyeHmns (Npy NoTepe KopMunbLa); coaencTaune B
0POPMINEHNM NEHCUM; COOENCTBUE B OCPOPMIIEHUN PETUCTPALMN NO MECTY
npebbiBaHusA; cogencTere B 0popMIIEHUM NIbFOTHOMO Npoesaa B ropoACcKoM
TpaHcnopTe

6.2

CopgenicTBue B NonyyYeHMmn nonmca
o06a3aTenbHOro MeanLMHCKOro
cTpaxoBaHusi

KoHcynbTupoBaHue nonyyartens coumanbHbIX YCryr no Bonpocam
ocopmMreHust u (Mnn) BOCCTaHOBIEHWS Nonuca o6si3aTenbHOro MeauLIMHCKOro
CTpaxoBaHusi; cogelicTene B cbope Heo6XxoaMMbIX JOKYMEHTOB Afist
nonyyeHusi nonuca o6s3aTenbHOro MEANLMHCKOrO CTPaxoBaHus; nojava
JOKYMEHTOB B COOTBETCTBYHLUME OpraHM3aumm B Lensx opopmnenus un (unm)




BOCCTaHOBINEHMS nonmca 0683aTensHOro MeanLUMHCKOro CTpaxoBaHWUA;
nonyvyeHne n goctaBka Ha OM nonnca 0065s3aTenbHOro MeanLMHCKOro
CTpaxoBaHuda

6.3

CogelicTBue B ocbopmneHnm
OOKYMEHTOB, HeobxoaUMbIX Ans
NOMELLEHNS B CTALMOHAPHYHO
opraHusauuio coumanbHoro
obcnyxnBanns

Cogevicteue B O(bOpMJ'IeHI/IVI OOKYMEHTOB, B TOM 4ucne noarotoBka un
HanpaeneHune 3anpocoB B COOTBETCTBYKOLLME OpraHn3aunn; noMmoLlb B C6ope
HeobxoaAnMbIX AOKYMEHTOB A5A NoMeLleHnA nony4vaTtena counanbHbIX yCIyr B
CTaunoHapHyH opraHm3auuio couymanbHOro 06CJ'Iy)KI/IBaHI/IF|

6.4

Copeinctsre B BOCCTaHOBMEHUN
yTpa4eHHOro (CoxpaHeHum
3aHMMAaEMOr0) XWUMbs, HacneacTea

BbisicHeHMe XU3HEHHOW cUTyauum nonydaTensi coumanbHbIX YCyr; okasaHue
ronyyaTtersnto coumanbHbIX YCryr pPUANYECKO NOMOLLU B BUAE NPABOBOIO
KOHCYNbTUPOBAHUSI B YCTHOM U NUCbMEHHOMN hopMe Mo Bonpocam
BOCCTaHOBSIEHUSI YTPAYEHHOIO (COXpaHeHWs1 3aHUMAEMOr0) XUrbs,
HacneacTea; cogencTame B cbope HeOOX0AMMbIX JOKYMEHTOB M JOCTaBKE UX B
COOTBETCTBYHLLME OpraHnu3aLum; cogencTane B ohopMIeHn JOKYMEHTOB, B
TOM 4ncIe NOAroTOBKA U HanpasneHvne 3anpocoB B COOTBETCTBYHOLLME
opraHusauum

6.5

Oka3saHve noMoLLy B NomnyvyeHum
ropuandeckmx ycnyr (B ToM Ynicne
6ecnnaTHo)

BbISiCHEHME XU3HEHHOW CUTYyaLMKU nonyvaTensi counanbHbIX YCnyr;
pasbsiCHEHUE MONyYaTeN0 CoLMaribHbIX YCIYr UMK ero 3aKOHHOMY
npeacTaBUTENIO MO BONPOCaM, KacatoLLMMCS rpaXaaHCKoro, XUMULLHOTO,
TPYZAOBOr0, MEHCUOHHOIO, YrOMOBHOIO 3aKOHOAATENLCTBA, a TakKe OXpaHbl
€ero npa., CBOGO/, 1 3aKOHHbIX UHTEPECOB; Pa3bsiCHEHWE NpaBa Ha nonyyYeHne
BSecnnaTHOM OpMAMYECKON NoMOLLM cornacHo 3akoHy CaHkT-lMeTepbypra ot
19.09.2012 N 474-80 "O 6ecnnaTHOM IOPUANYECKON MOMOLLN B
CankT-lMeTepbypre"; cogencrtame B cbope HeOOX0aUMbIX JOKYMEHTOB; nogaya
3asBMEHUs U JOKYMEHTOB B COOTBETCTBYIOLLME OPraHn3aLum; rnonyyeHue u
[OCTaBka Ha JOM HanpaBrieHusl Ha npefocTaBneHne GecnnaTHom
HOpMaMYECKO NOMOLLM NoNyYaTento coumarnbHbIX yCnyr

6.6

OkasaHvie NomoLLy B 3aLuuTe npas U
3aKOHHbIX MHTEPEeCcoB Mnosy4yaTens
coumanbHbIX ycnyr

BbiicCHEHWE XWU3HEHHOW CUTYaLMK nosydaTens coumanbHbiX YCnyr;
MHOPMMPOBaHME NonyyaTens coluanbHbIX YCryr 0 NyTSX peanusauum ero
3aKOHHbIX NpaB; COAEWCTBINE B NOSyYeHUU Mep coLmarnbHOW NoaaepKKu,
npeaycMOTPEHHbIX AEMCTBYHOLLUM 3aKOHOAATENBLCTBOM; OKa3aHue
coumanbHO-NpaBoBOM NOMOLLM B 3aLLMTe U coBnoaeHUn Npae nony4yatens
coumanbHbIX YCyr; okasaHue NoMOLLM B HaNUcaHUW 3asiBeHui,
npeanoxeHun, xanob, BKIoYas NoAroToBKY U HanpaBneHue B
COOTBETCTBYIOLLME OpraHM3aLum 3anpocoBs, XxodaTancTs; obecneyeHve
NnpeAcTaBUTENBCTBA B CyAax U opraHax, ynofHOMOYEHHbIX paccMaTpuBaTh
Aena o6 aAMUHUCTPATUBHbLIX NPaBOHAPYLLEHUSX, UHBIX TOCYAAPCTBEHHbIX
opraHax v opraHax MecTHOro caMoynpaBfeHnsa AN 3alnTbl NPaB U 3aKOHHbIX
MHTEPEeCcOoB nony4yaTtens coumanbHbIX yCnyr

- yCﬂyl'VI B LHenAaxX noBbllWeHUA KOMMYHUMKaTUBHOIo noTeHuunana nonyaneneFl counanbHbIX yCcnyr, MMerLwmnx

orpaHnyeHusa XXm3HegesaTenbHOCTU, B TOM 4YUcne AeTen-uHBanuaoB
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KoHcynbTupoBaHue no Bonpocam
coumanbHO-cpeanoBor peabunuraumm

KoHcynbTupoBaHue no Bonpocam coumarnbHO-CpeaoBoin peabunuraumu,
HanpaBneHHON Ha MHTerpauuio nHBanuaa B o6LLIecTBOo, B TOM Yucre Nno
Bonpocam: obecnedyeHnst HeobxoaUMbIM HaGOPOM TEXHUYECKUX CpeacTB
peabunutaumm, co3gaHns AOCTYNHOW cpeabl; obecneyeHus
TUPNOTEXHNYECKUMI CpeacTBaMM peabunutaumm n cobakamm-npoBoaHMKaMm
cnenbIX U cnaboBMasLLMX MHBANMAOB; o6ecneyeHns CypaoTEXHUYECKMM
cpeacTBamu rnyxux 1 cnabocnbiwallmx MHBanuaoB; oGecneveHns MHBanuaoB
C Nopa)xeHMeM OMNopPHO-ABUraTeNbHOrO annapaTta, BeayLmx akTUBHbIA obpas
XKM3HU, Kpecnamum-konsickamu; obecneyeHns MHBanuAoB C OTCYTCTBUEM ABYX
BEPXHUX KOHEYHOCTEN (PYHKLMOHANbHO-3CTETUYECKON OOEXKO0N.
MpepocTaBneHne pekomeHgauun no agantauum Xunbsa K noTpebHocTam
MHBaNMga ¢ y4eTOM OrpaH1YeHus1 ero Xxm3HeaesTenbHOCTH

7.2

O6y4yeHne nHBanmMaoB
(oeTen-MHBanNMaoB) NOMb30BaHNIO
cpeacTBamy yxoaa v TEXHUYECKMMMU
cpeacTBamy peabunutaumm

MN3yyeHne nuyHoro gena nonyyatens coumarnbHbIX YCIyr, pe3ynbTaToB
avarHoctnyeckoro obcrieqoBaHmst M pekoMeHaaLmMin cneumanucTos;
onpepeneHne peabunuTaumMoHHOro noTeHumMana nonyyatens counanbHbIX
yCryr Mo 3anucsim CneLuanucToB Meanko-CoLmansHoOM akenepTmabl; nogoop
TEXHUYECKNX CPeACTB peabunuTauum B COOTBETCTBMM C TUMOM U CTPYKTYPOM
nedpekra, 0cobEHHOCTAMN NCMXOPU3NHECKOTO Pa3BUTUS U
peadbunuTauMoHHbIM NOTEHLMArIoM nosnydaTensi coumanbHbIX YCyr;
pa3paboTka TeMaTVKK U NiaHa 3aHATUA, UHCTPYKLUWIA MO TEXHUKE
6e3onacHOCT BO BpeMS 3aHATMIN, NMOAroToBKa HEOOXOANMbIX TEXHUYECKMUX
CpeacTB peabunuraumm, HarnsgHbIX Nocobun (Tabnuu, pUCYHKOB, KapT, CXeM)
ONs opraHM3auum 3aHATUMIN; NPOBEAEHNE 3aHATUI

7.3

OO6y4eHune HaBblkam (nogaepxaHve
HaBbIKOB) NOBEAEHMA B ObITY U
obLecTBEHHbIX MecTax

[elicTBusA Npy NpeaocTaBneHMn coumarnbHbIX YCnyr nofyyatensm
coumarnbHbIX YCryr, OTHOCALLMMCS K oGO0 KaTeropmm rpaxaaH: nsydyeHume
JIMYHOTO Aena nosnyyartens coumarnbHbIX YCryr, pe3yribTaToB AUarHOCTUKK U
pekomeHaauuii cneuuanmcTos; BbiGop dopm 1 MeTooB paboTsl ¢
nonyyartenem coumanbHbIX YCryr; npoBeAeHne oby4eHust NpakTM4Yecknm
HaBblkaM (MO4AEPXKAHMIO HABbIKOB) couManbHO-OLITOBOM agantauuu, B




BbIMOMHEHWUM KOTOPbIX Y MOMyYaTens coumanbHbIX YCryr BO3HUKaOT
3aTPYAHEHUS; OLiEHKA YCBOEHUSI BHOBb MPMOBPETEHHbIX HAaBLIKOB
counansHo-GbITOBOM afganTaumu; opraHnsaums
NCKUXONOro-MeanKo-neaarornyeckoro CoNnpoBOXAEHNS nonyyaTens
couumanbHbIX YCnyr B npouecce 06yyYeHust; NpoBeAeHNe MOHUTOPUWHIa
pesynbTaToB 06y4eHus. [lecTBUS Npy NPEegoCTaBEHNN COLMATbHbIX YCIyr
ronyyaTtesnto couuanbHbIX YCNyr, ABMSLWEMYCS rpaXaaHNnHOM
TPpyAOCNoco6HOro Bo3pacTta M HeCOBEPLLEHHONETHUM pebeHKoM:
KOHCYNbTUpoBaHue (0by4eHne) ocHoBamM JOMOBOACTBA; 00y4eHMe HaBbIkam
NpaBUIbHOrO Nprema nuK; oby4yeHne HaBblkaM CaMOCTOSITENbHOIO
NPOXMBaHUS - NOATOTOBKA K HE3AaBUCMMOMY 06pasy u13Hu; obyyeHne
nepcoHarnbHOW coxpaHHocTU (6esonacHocTu); obyyeHune (nogaepxxaHue)
YKM3HEHHbIX HABbLIKOB, BKMHOYALLUX NEPCOHANbHBIA YXOA; NpoBeAeHUe
3aHATMI N0 POPMMPOBAHMIO MPAKTUHECKMX HABBLIKOB Y poAMTENEN (3aKOHHbIX
npefcraBuTenein) no yxoay 3a peGeHkom; 0by4eHre BONeBoOW perynsaumu;
o0y4yeHune xoabbe; onpeaeneHne noTpebHoOCTM 1 obyveHne nHBanuaa
HaBblkaM ceMeliHO-6bITOBOM AEATENBbHOCTY B KOHKPETHBIX
coumanbHO-6bITOBbIX YCIOBUSIX




Mpunoxenne N 2

K nocTaHoBneHuto MpaBuTenbLCcTBa
CaHkT-lMeTepbypra

oT 29 pekabpsi 2014 roga N 1283

nOpil.D,OK npepnocTaBlieHNA couunanbHbIX yCnyr noctaBlMKkamMmum coumanbHbIX yCnyr B

nonycraumoHapHou ¢popme coumnanbHOro oocnyxumBaHus B CaHkt-NeTepOypre
(c nameHeHusiMn Ha 9 nioHa 2017 ropa)

1. O6LWmMe nonoxeHus

1.1. Mopsagok npefocTaBNeHns coumanbHbIX YCyr NMOCTaBLYMKaMW COLManbHbIX YCMyr B MONycTaLMoHapHon dopme coumansHOro
obenyxunBaHus B CaHkT-lNeTepbypre (mnanee - lMNopsigok) paspabotaH B cooTBeTCTBUM C MyHkTOM 10 cTatbum 8 u craTben 27
depepansHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxmeaHus rpaxaaH B Poccuiickon ®enepaumnn” (ganee - PegepanbHbI 3aKoH
N 442-®3), a Takke nyHktom 9 ctatbm 3 3akoHa CaHkT-lNeTepbypra oT 24.12.2014 N 717-135 "O couunansHom o6GCnyXvBaHUM
HaceneHus B CaHkT-lMeTepbypre" (aanee - 3akoH).

1.2. CoumanbHoe obcnyxuBaHvMe B MonycraluoHapHow opMe coumanbHoro obcnyxmnBaHust BKMoYaeT B cebsi AeATenbHOCTb Mo
npenoCcTaBneHNto coumanbHbIX YCIYr NofyyYaTensM coumanbHbIX YCMyr, MPU3HAHHBIM HY>XAAKLWMMUCS B COLMAnbHOM OBCMY>XUBaHUU,
KOTOpasi HanpaBfneHa Ha ynyylleHWe YCMOBUN WX XU3HEAESTENbHOCTU U (MNU) paclIMpPeHWe KX BO3MOXHOCTEN CaMOCTOSITENbHO
obecneymBaTb CBON OCHOBHbIE XU3HEHHbIE NOTPEOHOCTH.

(MyHkT B peaakunun, BBeAeHHON B Aerncteue ¢ 15 noHst 2017 roga noctaHoeneHneM MNpaButensctBa CaHkT-MNeTepbypra ot 9 mioHs
2017 ropa N 436, pacnpocTpaHsieTcsi Ha NpaBoOTHoLWeHUs1, Bo3HukLwre ¢ 01.01.2017. - CM. npeabiayLyo peaakumio)

1.3. TepeyeHb coumarnbHbIX YCNYyr, OKa3blBaeMblX B MOMyCTaLMOHApHOW opMe couManbHOro o6CnyXMBaHWS NOCTaBLUMKaMU
couuanbHbix yenyr B CaHkT-MNeTepbypre, yTBepxaeH 3akoHom (ganee - NepeyeHb ycnyr).

1.4. CoumanbHble ycrnyr B nosiycTauuMoHapHo/ (hopMe couuanbHOro OBCnyXMBaHWS MPedoCTaBnAlTCA UX nonydYatensm B
onpeneneHHoe BpeMs CYTOK C Nepuoaamu npebbiBaHns 4O YETHIPEX YACOB U CBbILLE YETHIPEX YACOB.

1.5. na npefocTaBneHust coumanbHbIX YCnyr B MONycTaluMoOHapHOW ¢hopMe coumanbHOro OBCMYXMBaHWUS TPaXO4aHUH UNnu ero
3aKOHHbIN NpeacTaBuTeNb (Oanee - NpeacTaBuTeNb) NOAAET B MUCbMEHHOW U 3NIEKTPOHHOWN hopMe 3asiBNeHE O NpeaocTaBneHnn
coumanbHbIX YCnyr, COCTaBneHHoe No opme, YTBEPXKAEHHON Mpukaszom MuHUCTepcTBa Tpyaa M coumanbHOW 3awmtbl Poccuiickon
depepaumm ot 28.03.2014 N 159H "O6 yTBEpxAeHWM OpMbl 3asiBNEHUsS O MNpedoCTaBreHMM couuvanbHblX ycnyr" (panee -
3asBneHne), B agMmMHUCTpaumio paioHa CaHkT-MNeTtepbypra no MeCTy XUTENbCTBa UMW NO MECTY NpedbiBaHNS rpaxaaHuHa.

(AB3ay, B pegakuun, BBegeHHon B aencteune ¢ 15 nora 2017 roga noctaHosneHnem lMpasutensctea CaxkT-MNeTepbypra ot 9 mioHs
2017 roga N 436, pacnpocTpaHseTcst Ha NpaBoOTHOLWEHMUS, Bo3HUKWKne ¢ 01.01.2017. - CM. npeabiayLLyto peaakLumio)

paxgaHuH 6e3 onpegeneHHoro MecTa XUTenbCTBa NOOAET 3asBfeHne B agMuHMCTpauuto paroHa CaHkTt-lMeTepOypra no mecty
aKTNYEeCKOro HaxoXaeHus.

(AB3au, gononHuTenbHo BktodeH ¢ 15 nioHa 2017 roga noctaHosnexnvem MNpasutensctea CaHkT-lNeTepbypra ot 9 uioHa 2017 roga
N 436, pacnpocTpaHsieTcsi Ha NpaBooTHoLeHus, Bo3Hukwme ¢ 01.01.2017)

1.6. 3asBneHne n OOKyMeHTbI, yka3aHHble B pa3gene 5 MNopsagka, B TedeHWe nsatu pabounx OHeN ¢ Aatbl Nogayn rpaxgaHnHOM
3asBneHust paccmatpuatoTcs Kommccmen no MNpuHATUIO pelleHus O MPU3HaHUMKU TPpaXxOaHuHa HYyXOaowWwumcss B coumarnbHOM
00CNyXMBaHMM W COCTaBIEHWIO MWHAMBMOYANbHOW MporpaMMmbl MNPeLOCTaBMNEHUA couuManbHbIX — ycnyr, dopmMmupyemon npwm
agMuHucTpauum parioHa CaHkT-leTepbypra (nanee - Komuccus).

(AB3au B pegakumn, BBeaeHHou B aevicteue ¢ 15 nioHa 2017 roga noctaHoBneHvem lMNpasutensctea CaHkT-MNeTepbypra oT 9 mioHs
2017 ropa N 436, pacnpocTpaHsieTcsi Ha NpaBooTHoLeHUs1, Bo3HukLWme ¢ 01.01.2017. - Cm. npeabiayLyo peaakumio)

PeweHne o npegocrtaBsneHunn rpaxgaHamMm CpoOYHbIX COUMarnbHbIX YCIyr B I'IOJ'IyCTaLl,I/IOHapHOVI d)opme counanbHoro O6CJ'Iy)KI/IBaHVIF|
NPpUHNMaeTCA Komuccuen B geHb NoCTynneHuna 3aaBlieHnA.

1.7. Tpu onpegeneHnM HeobxooUMbIX rpaXAaHWHY BWOOB U KOMMYECTBA COUMarnbHbIX YCNyr, MNpefoCcTaBnsieMbiX B
nonyctauvoHapHon ¢opme coumanbHOro obCnyXmMBaHUs, YUUTBIBAETCS HY>XOAEMOCTb NonyyaTtensi counanbHbIX YCNyr B MOMy4YeHuu
TaKuX YCNyr, Xxapaktep 00CTOATENbLCTB, KOTOPbIE YXyALWAT UK MOTYT YXYALINTb YCIIOBUS €ro XU3HeAeATENbHOCTH, OLEHKa YCNOBUIA
XKU3HEOEATENbHOCTU  paxdaHvHa (MHOMBuAyanbHas noTpebHOCTb B coumanbHbIX — ycryrax), a Takke peKkoMeHayemas
VMHOMBMAYaNbHas nporpaMMa CoumarnbHOro O06CnyXuBaHUS nonyvaTenen coumanbHbiX Yycnyr, yTBepxaeHHass KomuteTom no
couunanbHon nonutuke CaHkT-lNeTepbypra AnNsi A4aHHOW KaTeropuu nonydvaTenen couuanbHblX YCryr (4anee - vHAMBWUOyanbHasi
nporpammay).

(AB3au B pegakumn, BBeaeHHou B aevicteue ¢ 15 nioHa 2017 roga noctaHoBneHvem lMNpasutensctea CaHkT-lNeTepbypra oT 9 mioHs



2017 ropa N 436, pacnpocTpaHsieTcsi Ha NpaBoOTHoLeHUs1, Bo3HuKLWMe ¢ 01.01.2017. - CM. npeabiayLLyo peaakumio)
Mopsigok onpepeneHus MHOUBUAYyarnbHOW NOTPEBGHOCTM B coumarnbHbIX ycryrax Monydvatens coumarnbHbIX YCnyr yTBepXaaeTtcs
KomuTeTom no coumansHon nonutuke Caxkt-MNetepbypra.

(AB3au gononHuTenbHo BktoveH ¢ 15 uoHsA 2017 roaa noctaHoBneHneM MpaBuTenbcTBa CaHkT-MNeTepbypra ot 9 noHa 2017 ropa
N 436, pacnpocTpaHsaeTca Ha NpaBoOOTHOLIEHUS, Bo3HMKWKe ¢ 01.01.2017)

1.8. Monyyatenu coumanbHbIX YCNyr BhpaBe y4acTBOBaTb B MPAaBOOTHOLUEHUSIX MO MNPEAOCTaBMEHWMIO COLMArbHBIX YCnyr B
nonyctaumMoHapHoi ¢opmMe coumansHOro OBCMNYXWBaHUS FIMYHO WIM Yepe3 npeactaBuTens. [pu 3ToM NMYHOE ydyacTve B
NPaBOOTHOLLIEHUAX MO MOMYYEHWIO CoLManbHbIX YCRyr nosydaTenen coumarnbHbIX YCNyr He NUaeT ux npaea UMeTb NpeacTaBuTens.

1.9. UHdopmumpoBaHue rpaxagaH, MpU3HaHHbIX HyXZaloWwMMUca B MOMYyCTaLWMOHApHOM coumanbHOM OBCnyXuBaHuW, O Mopsiake
npefocTaBneHust coumanbHbix yenyr, MNepeyHe ycrnyr ocyLecTBNSeTcs HenocpeaCcTBEHHO B NMOMELLEHNSIX NMOCTaBLUMKOB COLMarbHbIX
yCryr, oOkasblBaloLWuX coumanbHble ycrnyru B MOfycTauMoHapHON ¢opme couuanbHoro o6CMyXWBaHWs, C MCMONb30BaHMEM
3NEKTPOHHON MM TenedOoHHON CBA3N, WMH(OPMALMOHHO-TENEKOMMYHMKALMOHHOW ceTu "VIHTepHeT", MHbIMW 06LLeaoCTYNHbIMU
crnocobamu.

2. CTaHpapT coumanbHbIX yenyr

2.1. CoumanbHble ycnyru B nonycraumMoHapHon oopme coumanbHOro 06cnyxmBaHma ¢ nepnogom npebbiBaHnsA A0 YETbIPEX YACOB
NpefocTaBnsoTCA crieayoLLMM KaTeropmsiM nosyyaTeneil coumanbHbIX YCryr:

rpaxgaHam MOXWMOro BO3pacTa, YacTUYHO WM MONMHOCTbIO YTPaTMBLUMM CMOCOGHOCTE K CaMOOBCNyXMBaHWIO, OAMHOKO
NPOXWBAIOLLM, OQUHOKO NMPOXUBAIOLLMM CYMPYXXECKMM Napam;

rpaxgaHam noXxunoro so3pacta, YaCTUYHO WUITN NOJSTHOCTbIO YyTpaTUBLLUUM CMOCOBHOCTL K CaMOO6CJ'Iy)KVIBaHVHO, npoXxwusawwum B
ceMbe,

MHBanugam TpyAoCnocoOHOro Bo3pacTta C HapyLEHUAMU (PU3NYECKOrO pasBuTuS;

MHBanugam TpyAoCnoCcoOHOro Bo3pacTta C HapyLUEHUAMN YMCTBEHHOIO Pa3BUTHS;

MHBanugam TpyAoCcnocobHOro Bo3pacTa, Hyxaarwmumcsa B NnpodeccrmoHansHom obyyeHnm;

OeTAM-UHBanMaam C ABUraTeNbHbIMU HapYyLLEHUSIMY Pa3BUTHUS;

OeTsM-UHBanuaam ¢ HapyLeHMSMN YMCTBEHHOIO pasBuUTUS;

OeTAM-UHBaNMaam C CEHCOPHbIMU HAPYLLEHUSIMW Pa3BUTHS;

[eTsIM paHHero Bo3pacTta, UMeLLMM Npobnembl B pa3suTum;

HeCOBEpLUEHHONETHUM, HaXoAAWNMCS B TPYAHOW XXU3HEHHOW CUTyaumu 1 (Mnu) B coLuanbHO ONacHOM MOJOXEHWUM;

(AB3au B pegakumn, BBeageHHou B aevicteue ¢ 15 nioHa 2017 roga noctaHoBneHvem lMNpasutensctea CaHkT-lNeTepbypra oT 9 nioHs
2017 ropa N 436, pacnpocTpaHsieTcsi Ha NpaBoOTHoLWeHUs1, Bo3HukLwme ¢ 01.01.2017. - Cm. npeabiayLyo peaakumio)

HecoBepLWEeHHONETHMM MaTepamM C MnageHuamm n HecoBepLleHHOJN1eTHUM 6epeMeHHbIM;

niuam u3 yucna geTen-cupoT U geTel, ocTaBlimxcs 6e3 noneyeHus poguTenen, B Bo3pacte oT 18 oo 23 neT, Haxoaswmxcs B
TPYAHOW XMU3HEHHOW CUTyauumu;

CEMbsIM, HAaXOAALMMCA B TPYAHOW XXW3HEHHOW cuTyauun u (Mnu) B coumaribHO OMacHOM MOMOXEHWUWU, C HECOBEPLUEHHONETHUMMU

neTbMu;
(AB3au B pegakumn, BBegeHHou B aevicteue ¢ 15 nioHa 2017 roga noctaHoBneHvem lMNpaButensctea CaHkT-lNeTepbypra oT 9 nioHs
2017 roga N 436, pacnpocTpaHseTcst Ha NpaBooTHOLWEHUS, Bo3HUKWwKne ¢ 01.01.2017. - CM. npeabiayLLyto peaakLuuio)

absay uckntodeH ¢ 15 uoHa 2017 ropga - noctaHosnenwe [lMpaButenbctBa CaHkT-MNeTepbypra oT 9 mioHsa 2017 roga N 436,
pacnpocTpaHsieTcs Ha NPaBoOTHOLEHUs!, BO3HUKWME ¢ 01.01.2017, - cM. NpeabiayLLyo peaakumio;

KEHLMHaM, HaxoAsLWMMCS B TPYAHOW XXU3HEHHOW CUTyaLuu;
(AB3ay, B pegakuun, BBegeHHon B gencteune ¢ 15 nora 2017 roga noctaHosneHnem lMpasutensctea CaxkT-MNeTepbypra ot 9 mioHs
2017 roga N 436, pacnpocTpaHseTcst Ha NpaBooTHOLWEHUS, Bo3HUKWwKne ¢ 01.01.2017. - Cm. npeabigyLLyto peaakLumio)

GexeHUaM 1 BbIHYXOEHHbIM NepecerneHuam, HaxodaWwmnmMcs B TPYAHON XU3HEHHON CUTyaLum;



rpaxgaHam, XenawLiuM NPUHATE Ha BOCNUTaHWE B CEMbIO AETEN-CUPOT U AeTel, OcTaBLUMXcs 6e3 nonedeHns pogutenen;

CEeMbSIM, MPUHSIBLLMM Ha BOCNUTaAHUE B CEMbIO AETEN-CUPOT U AeTel, ocTaBLumxcs 6e3 noneveHus pogutene;

BUY-nHpUUMpOBaHHbIM rpaXkgaHam 1 YneHam ux cemen;

rpaxxgaHam, 3aBMCUMbIM OT MCUXOAKTUBHbIX BELLECTB;

rpaxpaHam 6e3 onpeaeneHHoro MecTta X1TenbCTBa;

(AB3ay B pepakumm, BBeaeHHon B AevictBue ¢ 11 Hoabps 2016 roga noctaHoBneHuem lMpaButensctBa CaHkT-lNeTepbypra ot 9
Hosibpsi 2016 roga N 987; B pepakuun, BBedeHHow B pgenctBue ¢ 15 uoHs 2017 roga noctaHoBrneHuem [lpaButenbctea
CaHkr-lMeTtepbypra ot 9 wmioHa 2017 roga N 436, pacnpocTpaHaeTcsa Ha npaBoOTHOWeEHUsA, Bo3Hukwwme ¢ 01.01.2017. - Cm.
npeabiayLLyto peaakumio)

absay umckntodeH ¢ 15 uoHa 2017 roga - noctaHosnenue [lMpasutenbctBa CaHkT-MNeTepbypra oT 9 mioHsa 2017 roga N 436,
pacnpocTpaHsieTcs Ha NPaBoOTHOLLEHUs!, BO3HUKWME ¢ 01.01.2017, - cM. NpeabiayLLyo pegakumio.

2.2. CoumanbHble ycryru B nonycraumoHapHon opme coumanbHOro obCcnyxmBaHns ¢ nepmogomM npebbiBaHWs CBbiLe YETbIpex

YacoB NPefOCTaBMSAOTCS CeAyOLIMM KaTeropusim nonyyaTenein counansHbiX yCnyr:

rpaxgaHam MOXWMOro BO3pacTa, YacTUYHO WM MONMHOCTbID YTPaTMBLUMM CMOCOGHOCTE K CamMOOBCNyXMBaHWIO, OAMHOKO
NPOXWBAIOLLM, OQUHOKO NMPOXUBAIOLLMM CYMPYXXECKMM Napam;

rpaxgaHam noxunoro Bo3pacta, YaCTUYHO WU NOJTHOCTbKO YTPaTUBLLUUM CMOCOBHOCTL K CaMOO6CJ'Iy)KVIBaHVI}O, npoxueawwnm B
cemMbe,

ab3ay ucknoyeH ¢ 15 uoHA 2017 roga - noctaHoBrneHve [MpaBuTenbctBa CaHkT-lMeTepbypra ot 9 moHsa 2017 roga N 436,
pacnpocTpaHsieTca Ha NpaBooTHoLeHNs, Bo3HuMKWne ¢ 01.01.2017, - cMm. NpeabiayLLyo pegakumio;

WHBanugam TpyaoCrnocobHOro Bo3pacta ¢ MHOXECTBEHHBIMU HapyLLEHUSIMUA Pa3BUTUS;
MHBanugam TpyAocrnocoBHOro Bo3pacta ¢ HapyLweHUsMIU (PU3NYECKOro pa3BuTUsS;
MHBanugam TpyAocnocobHOro Bo3pacTta ¢ HapyLeHUsSIMU YMCTBEHHOIO pasBuUTUS;

WHBanugam TPYAOCNOCOGHOro Bo3pacTa C HapyleHWsIMM YMCTBEHHOFO PasBUTUS, HYXOAKWUMCA B COUMarbHO-TPYAOBOWN
peabunutauum;

MHBanNngam pr,D,OCI'IOCO6HOFO BO3pacTa C CEHCOPHbIMN HapyLleHNAMN pa3BUTUA (I'IO 3peHmo);
aetaM-nHBannaam ¢ MHOXXeCTBEeHHbIMU HapyLUeHUAMN pa3BUTUA;

AeTaM-uHBanungam ¢ aosuUratesibHbIMU HapyLWEeHNAMU pa3BUTUA,

aAetTaM-nHBanuaam ¢ HapyweHnAMn yMCTBEHHOIO pa3BUTUA;

AeTaM-nHBannaam ¢ CEHCOPHbIMU HapyLLeHNAMU Pa3BUTUA;

HECOBEPLLEHHONETHNM, HAXOOALMMCS B TPYLHOWN XN3HEHHON CUTyauun 1 (Mnn) B COLMANbHO ONACHOM MOMOXEHWUN;
(AB3au B pegakumn, BBegeHHou B aevicteue ¢ 15 nioHa 2017 roga noctaHoBneHvem lMNpasutensctea CaHkT-lNeTepbypra oT 9 mioHs
2017 roga N 436, pacnpocTpaHsaeTcst Ha NpaBooTHOLWEHUS, Bo3HUKWwKne ¢ 01.01.2017. - CM. npeabiayLLyto peaakLumio)

rpaxngaHam 6e3 onpefeneHHoro Mecta XuTernbCcTBa;

(AB3ay, B pegakumu, BBeaeHHon B gencteue ¢ 11 Hoabps 2016 roga noctaHoBneHmem lMNpasutensctsa CaHkT-lMNeTepbypra ot 9
Hosi1Opa 2016 roga N 987; B pepakuun, BBeaeHHow B pgencteue ¢ 15 uoHsa 2017 roga noctaHoBneHuem [lpaButenscrea
CaHkr-lMeTtepbypra ot 9 umioHa 2017 roga N 436, pacnpocTpaHAeTcsa Ha npaBoOTHOWeEHUSA, Bo3Hukwme ¢ 01.01.2017. - Cm.
npeabiayLuyo peaakumio)

rpaxzaaHam NoXuroro Bo3pacTta C CEHCOPHLIMU HapYLLUEHUSIMU Pa3BUTUS (MO 3PEHMIO).
(AB3au, gononHUTenbHO BkNOYeH ¢ 11 HoA6psa 2016 roga noctaHoBneHnem lMNpasutensctea CaHkT-MeTepOypra ot 9 Hos6psa 2016
roga N 987)

2.3. CocTaB coumanbHbIX YyCnyr, NpeaocTaBnsieMbIX B MOMyCcTaLMoHapHon hopme coumnansHOro 06CnyXmBaHus, BKOYas onucaHme
coumarnbHbIX YCNyr B paspese BUAOB COUManbHbIX YCIYr, ykasaH B NpunoxeHum k Mopsaky.

CpoyHble coumanbHble yCcrnyrn B nofycTaumoHapHon hopMe coumanbHOro obCnyXMBaHWst NPeaoCTaBnATCA B COOTBETCTBUUN C
CocTaBOM CpOYHbIX coLManbHbIX YCryr, NpeaocTaBnseMblX NOCTaBLUKaMn counanbHbix yenyr B CaHkT-MNetepbypre, yTBEpXAEHHbIM
HacCTOSILLUM NOCTaHOBMEHNEM.

(AB3au gononHuTenbHo BktoYveH ¢ 15 uoHsa 2017 roaa noctaHoBneHneM MpaBuTenbcTBa CaHkT-MNeTepbypra ot 9 noHa 2017 ropa



N 436, pacnpocTpaHsieTcsi Ha NpaBooTHoLeHus, Bo3Hukwme ¢ 01.01.2017)

2.4. CocTtaB coumanbHbIX ycnyr, NpefocTaBrnsieMblX B MONycTauuMoHapHoW ¢opMe coumansHOro obCnyKMBaHWs, BKIOYas WX
o6bemM, B paspese BMOOB couMarnbHbIX YCINyr M KaTeropuii noflyyaTenei couuanbHbiX Ycryr, ¢)opMupyeTcs U yTBepXaaeTcs
KomuteTom no coumanbHoi nonutuke CaHkT-lNMetepbypra.

(MyHKT B pepakumun, BBeaeHHOM B aencteue ¢ 11 Hosi0psa 2016 roga noctaHoBneHuem lNpaButensctBa CaHkT-MNeTepbypra ot 9
Hos6ps 2016 roga N 987. - CM. npeabiayLUyo peaakumio)

2.5. CoumaneHble ycnyru B nonycraumoHapHom opme coumanbHOro obecnyxmBaHusa NpeaocTaBnAlTCs NonyyYaTento counanbHbIX
yCryr B CpOKW, OnpeferieHHble B MHAMBMAYaNbHON NporpaMMe W JOroBOPE O MPEeAOCTaBMEHUM COLMAnbHbIX YCyr, 3akio4aeMoMm
MeXxay NMOCTaBLUMKOM couMarnbHbIX YCryr U rpaxaaHnHoM (MpefcTaBuTenem) (Oanee - AOroOBOP); CPOYHbIE coLMarnbHble ycryru - B
CpOKK, 0BYCNOBMNEHHbIE HYXAAEMOCTbIO MONy4YaTens coumarbHbIX YCnyr (HEeMeaeHHo).

2.6. MNoaywesble HopMaTMBbI (OMHAHCUPOBAHUS COLManbHbIX YCYr, OKa3blBaeMblX B MOfycTauMoHapHON ¢hopme CoLManbHOro
06CnyXMBaHNS, EXerogHo paccuyuTbiBaloTCs KOMWTETOM MO SKOHOMWYECKON MONUTMKE W CTPaTErMYyeckoMy MNiaHWpPOBaHMIO
CaHkT-lMeTepbypra ¢ y4eToM METOOAMYECKUX PEKOMEeHAauui Mo pacyeTy NoayleBblX HOPMaTUBOB (PUHAHCMPOBAHWUS COLManbHbIX
yCnyr, yTBEpXAeHHbIX noctaHoBnexHveMm [NpasutensctBa Poccuiickon ®epepauun ot 01.12.2014 N 1285, Ha OCHOBaHWM AaHHbIX,
npeactasneHHbIx Komntetom no coumansHon nonutuke Cankr-MNeTtepOypra.

BenuunHa nogylueBbiX HOPMATMBOB (PUHAHCMPOBAHUA COLMArbHbLIX YCNYr HA ovYepeaHo (OUHAHCOBBIN rof U Ha NaHOBbLIN Nepuoa
yTBepxaaetca KOMMUTETOM MO 9KOHOMMWYECKOW MOMUTUKE WM cTpaTermvyeckomy nnaHvpoBaHuio CaHkT-lNeTepbypra exerogHo oo 15
HOS1IOpA TekyLLero oMHaHCOBOro roaa.

Ab63aL, uckntoyeH ¢ 11 Hoa6psa 2016 roga - noctaHoBneHne Mpasutensctea CaHkT-MNeTepOypra ot 9 HoAOpsA 2016 roga N 987. - Cwm.
npeabiayLLyo peaakumio.

2.7. OCHOBHbIMU MOKa3aTensiMK, OMNpPedensoWYMU KaYecTBO COLManbHbIX YCRyr B MOMycTauuMoHapHoW (hopMe CoLManbHOro
0bCnyXnBaHWsi, SBMSIOTCS:

nokKasaTtenu, Xapakrtepusywuwine ygoeneTBOpeHHOCTb counanbHbiIMU yCryramm nonyaneneVl coumanbHbIX yCcnyr (Hanpmmep, 4Yucno
000CHOBaHHbIX anob, YNCNO NOMNOXUTENbHbIX UK oTpuuaTesibHbIX OT3bIBOB O pa60Te nocTaBLMKa coumarnbHbIX ycnyr);

HanMune u CocTosiHMe OOKYMEHTOB, B COOTBETCTBUW C KOTOPLIMM MOCTABLUMK COLMAnbHbIX YCYyr OCYLECTBNSAET AesATeNbHOCTL B
cthepe nonycTaumMoHapHoOro coumansHoro o6cnyxueaHus (yctae (MOMOXEHWE); PYKOBOACTBA, MpaBwumna, WHCTPYKLUM, MeToauKM
paboTbl C nonyyaTensMy coumanbHbIX YCryr U COBCTBEHHON AEeATENbHOCTMW; 3KCMiyaTauMoHHbIe AOKYMEHTbl Ha obGopyaoBaHue,
npuGopsl U annapaTtypy; UHble JOKYMEHTbI);

YUCIEHHOCTb nonyaneneVl coumnanbHbIX YCIyr, OXBa4€HHbIX couuaribHbIMU yCrniyramn y JaHHOro nocTtaBLMKa COUMarnbHbIX YCIyr;

AOCTYNMHOCTb yCJ'IOBVII7I pa3MelleHna NoCTaBLMKOB coumnanbHbIX yCIyr (B TOM 4ucrne OOCTYNHOCTb npefocTaBiieHnsa couualribHOro
O6CJ'Iy)KVIBaHVIF| Ona nHBannaos v Apyrnux nuy, ¢ y4eTom OrpaHquHMVI nx )KVISHe,EleFlTeJ'IbHOCTVI);

YKOMMNNEKTOBAHHOCTb LWWTaTa NocTaBLlMKa CouMarnbHbIX yCnyr cneynannctamm n nx KBaﬂVI(.bVIKaLI,VIﬂ;

Hanunyme cneunarnbHOro U TEXHUYECKOro OCHalleHUA (o6opy,uoaaHV|e, I'IpVI60pr, annapartypa u T.,El.) NoMeLLEeHNn MnocTaBLymKa
coumnanbHbIX yCnyr,

COCTOsIHME MHopMaLUK O NOpsSiAKe W NMpaBunax NpefocTaBleHusl colmarbHbIX YCryr B NonycTaumMoHapHoi dhopMe CoLmanbHOro
obcnyxnBaHus;

NOBbILIEHWE KauyecTBa coumarbHbIX YCryr U 9pEKTUBHOCTY X OKa3aHus (ONpeaensieTcss UCXOAs U3 MeEpPONPUATUIA, HanpaBlieHHbIX
Ha CoBepLUEHCTBOBaHMWE AesATeNbHOCTU NOCTaBLyKa CoLmanbHbIX YCnyr Npu NpefoCcTaBNeHn coumanbHbIX YCyr).

2.8. lpun oueHKe KayecTBa coumarbHbIX YCAyr B MOMyCcTaLMOHApHOW (QOpPME COLMamnbHOro OOCNYXMBaAHWUS WUCNOMb3YTCA
cnegyoLme KpUutepuu:

NONHOTa npegocTaBneHna counanbHbIX yCnyr B COOTBETCTBUN C TpeGOBaHVIﬂMVI I,Cl,el‘/‘ICTBy}OLI.I,eI'O 3aKoHoaaTenbCTBa,

CBOEBPEMEHHOCTb npeaocTaBeHnd couuanbHbIX yCnyr, B TOM 4ucrne C y4eToOM CTeNeHU HY>XOaeMOCTU nony4dyartend counanbHbIX
ycnyr;

pe3ynbTaTUBHOCTb (3CPEKTUBHOCTL) NPEeAOCTABNEHNSA COLMANbHON YCnyrn (YnydlleHne yCnoBun XnsHeaeaTenbHOCTU nonyyarenst
coumarnbHbIX YCIyr).

2.9. lMokasaTenn kayecTBa NPELOCTABMEHUSA COUMANbHbLIX YCIyr B MOMyCTauumoHapHOW hOopMe CoLManbHOro o6CnyXuBaHua w
OLeHKa pe3ynbTaToB WX MPefoCTaBMeHUs MOCTaBLUMKaMM COUMaribHbIX YCRyr OnpeaensiTcs no pesynbTaTtaM npefocTaBneHust
coumarnbHbIX YCIyr MPUMEHUTENBHO K KaXXA0MY KOHKPETHOMY MonydaTernto coLmarnbHbIX YCRyr.

2.10. Ycnosus npenocrtaBneHna counarnbHbIX yCcnyr B I'IOJ'IyCTaLI,VIOHapHOVI q)opme coumanbHoro O6CJ'Iy)KVIBaHVIF| onpegenarTcAa B
COOTBETCTBUKN C YyCIOBUAMU, YCTAHOBIIEHHbIMA ,EleIZCTByPOLLI,I/IM 3aKoHOA4aTes1IbCTBOM, C y4eTOM yCJ'IOBI/II7I, YCTaHOBJIEHHbIX nony4vaTtento
coumarnbHbIX yCnyr B VIH,ElI/IBI/I,D,yaJ'IbHOVI nporpamMmme 1 goroeope.



2.11. |_|pl/| nony4yeHnn couunanbHbIX yCnyr B I'IOJ'IyCTaLI,VIOHapHOVI q)opme coumnarnbHoro O6CJ'Iy)KI/IBaHI/IF| nony4yarenun counanbHbIX
ycnyr MMerT npaso:

Ha yBaXuUtesibHOe N T'yMaHHO€ OTHOLUEHUE;
Ha Bbl60p nocCTaBLUMKa coumarnbHbIX YCIyr;

Ha nony4veHue GecnnaTtHo B AOCTYNHOW hopMe MHopMaLmMM O CBOUX NpaBax M 00A3aHHOCTSX, BUAAX coumanbHbIX YCRyr, CpoKax,
nopsiake 1 YCroBusiX UX NpeaocTaBneHust, Tapmudgax Ha 3T YCryru U MX CTOMMOCTU, BO3MOXHOCTU NOMyYeHust 3Tux ycnyr 6ecnnarHo;

Ha OTKa3 OT npegocTtaBlieHnA CounanbHbIX YCIyT;

Ha  obecneyeHne  ycnosumn npebbiBaHnA B OpraHusauuax  couuanbHoro  obcrnyxuBaHus, COOTBETCTBYHOLLMX
CaHUTapHO-TUrMeHnYeckum TpeboBaHusIM, a Takke Ha Hagnexalwui yxon;

Ha cBoGoaHOe MnocelleHne NpeacTaBUTENSAMK, adBokaTaMu, HoTapuycamu, NpPeacTaBUTENAMM OOLECTBEHHbIX U (MNKN) UHbIX
opraHu3sauuii, CBALLEHHOCTYXMTENSAMU, a Takke POACTBEHHUKAMM U OPYrMMU NALAMU B IHEBHOE U BEYepHee BpPeMs;

Ha KOH(PMAEHUMANBbHOCTb NHOPMALIMM JIMHYHOMO XapakTepa, CTaBLUEN N3BECTHOM NPY OKasaHWW YChyr;
Ha 3aLLMTy CBOWX NpaB U 3aKOHHbIX MHTEPECOB, B TOM Yucne B cyae6HOM nopsiake.
2.12. MNonyyaTenb coumarnbHbIX YCnyr 00s3aH CBOEBPEMEHHO B MUCbMEHHOW (hopme MHOPMMPOBaTh MOCTaBLUMKA COLMANbHbIX

ycnyr 06 nameHeHnn ob6CToATENBLCTB, 06yCnoBnNMBatoLmMX NOTPEOHOCTL B NPEAOCTaBNEHNM COLManbHbIX YCIyr B MNOMyCTaLMOHapHOW
hopme coumanbHoro obenyKuBaHus.

3. OnnaTa npegocTaBneHusi coumnanbHbIX yCnyr

3.1. CoumanbHble ycnyrm B nonyctauuoHapHon copme coumanbHoro obenyxmeaHua B CaHkT-lleTepOypre npegoctaBnstoTCs
nocTaBLLMKaMu coumarnbHbIX ycnyr 6ecnnaTHo, 3a nnaTy Unm YacTUYHYH NaTy B COOTBETCTBUU CO cTaTben 7 3akoHa.

PelweHne o6 ycnoBusix okasaHusi coumarnbHbIX yCrnyr B MONycTauuoHapHow dopme coumanbHoro obecnyxumBaHua (becnnatHo, 3a
nnaty WnM YacTWYHYI0 nnaTy) NPUHUMAaeTCH MNOCTaBLUMKOM COLManbHbIX YCAYr Ha OCHOBaHWW npeAcTaBnseMblX nonyvaTenem
coumanbHbIX ycnyr (npedcTaBuTeneM) JOKYMEHTOB C yY4eTOM cpefHedyleBOoro Aoxoda nonyyartens counanbHbIX YCMyr, BENUYUHbI
NPOXWTOYHOIO MMHUMYMa, YCTaHoBIeHHoro B CaHkT-lNeTepbypre, a Takke TapudoB Ha coumanbHbIe YCNyri.

PacueTt cpegHeayweBoro AoxoAa B OTHOLUEHWM NonyvaTens coumarnbHbIX YCMYr, 3@ UCKMIOYEHWEM NuL, yKasaHHbIX B MyHkTe 3.2
Mopsigka, npon3BoanTCS Ha AaTty obpalleHus 1 OCyLLECTBNAETCS B COOTBETCTBUM C MOcTaHoBNeHueM [paBuTtenscTtBa Poccuinckomn
depepaumm ot 18.10.2014 N 1075 "O6 yrtBepxaeHuu [paBun onpedeneHvs cpegHedylweBOro Aoxoda Ans NpefoCcTaBreHust
coumanbHbIX ycnyr 6ecnnaTtHo" Ha OCHOBaHWM cBefdeHui (MHpopmauun) o cocTaBe CeMbM, HanM4Mu (OTCYTCTBUM) AOXOO0B YNEHOB
CeMbM UNM OAMHOKO MPOXMBAIOLLEro rpaxxaaHnHa v npuHagnexaiem UM (emy) umyLLecTse Ha npase COB6CTBEHHOCTH.

3.2. CoumanbHble ycnyri B nonycTalmoHapHom oopMe coumanbHOro o6cnyxmnsaHus npegoctaensiotcs becnnartHo:

HeCcoBepLLUEHHONETHNM AeTAM;

nvuam, nocTpagaBLUUM B pe3ynbTaTe Ype3Bbl4aliHbIX CUTYaL U, BOOPYKEHHBIX MEXHALMOHANbHbBIX (MEXITHUYECKNX) KOH(INKTOB;

poavTensM (3akOHHbIM NPeACcTaBUTENSIM) HECOBEPLLUEHHONETHNUX AETEN, HAXOASILUMXCA B COLMANbHO ONacHOM MOMNOXEHWH;

(AB3ay gononHuTenbHO BkItoyeH ¢ 11 Hosbpsa 2016 roga noctaHoBneHnem lMpaButensctea CaHkT-MNeTepbypra ot 9 Hosbpsa 2016
roga N 987)

rpaxpaHam, cpegHeayLIeBOn A0X0 4 KOTOPbIX Ha AaTy 06palleHust 3a NonyYeHNeEM CoLMarnbHbIX YCMYT HUXE NpeaenbHOM BENUYMHBI
UN paBeH NpeaenbHOWM BENUUUHE CpeaHeayLIeBOro 4oXoAa ANsl NpefoCcTaBeHusl coumanbHblX yenyr 6ecnnaTHo, yCTaHOBINEHHON B
cTtatbe 8 3akoHa.

3.2-1. B nonyctaumoHapHoi opmMe coumanbHOro obcnyxmBaHus npegocTaBnsioTca GecnnatHo crnegyolme Buabl coumanbHbIX
yCryr:

coLmansbHO-NCMX0NorMyeckue;
coumanbHo-Neaarormyeckue;
couuansHo-TpyaoBbIE;
couuansHo-NpaBoBhbIe;

ycnyrn B Uenax noBbllUEeHUA KOMMYHUKATUMBHOIO noTeHunana nonyaneneVl coumanbHbIX ycnyr, uUMerLWmnx orpaHn4eHuna



XWU3HEeOEesaATeNbHOCTH, B TOM YnCne AeTeN-uHBanuaos.

(MyHKT gononHWUTenbHO BkMoveH ¢ 11 HosBpsa 2016 roga noctaHoBneHvem MNpaBuTtenbcTBa CaHkT-MeTepbypra ot 9 Hos6ps 2016
roga N 987)

3.3. CoumanbHble ycriyru B nonycTalMoHapHon dopmMe coumanbHOro o6CnymnBaHus NPefoCTaBnsaTCS 3a NnaTty UM YacTUYHYO
nnaTty, ecnu Ha paty obpalleHus cpegHenylweBOW [OXO4 Mornyyatens couuanbHbIX YCnyr npeBbillaeT npefernbHyl BenuuuHy
cpefHeayLweBOro 4oxoaa Ans npeaocTaBneHns coumanbHblX yenyr 6ecnnatHo, yCTaHOBIEHHYIO B cTaTbe 8 3akoHa.

3.4. Pasmep exeMecsa4yHOW nnaTbl 3a NpPeAoCTaBfeHWe couuarnbHbIX YCMyr B MonycTauuMoHapHol (hopMe  CoLManbHOro
0bCnyXMBaHMS paccUMTLIBAETCS Ha OCHOBE TapudOB Ha couMarbHble YCNyru, yCTaHaBMMBaeMblX KOMUTETOM MO couManbHOM
nonutuke CaHkT-lNMeTepbypra, HO HE MOXET MpeBbillaTb MNATUAECATU MPOLEHTOB pasHULbl MexXay BENUYMHOW CpedHeayLleBOro
JoxoAa nony4yartens counanbHbiX YCryr U npeaenibHoM BENUYMHON cpedHeayLeBoro Aoxoda Ans npeaocTaBneHns coupanbHbIX yenyr
6ecnnaTtHo, onpeaeneHHoit B cTaTbe 8 3akoHa.

3.5. lMnata 3a npepocTaBneHne coumanbHblX YCNyr B MOycTaunoHapHon ¢opme coumanbHOro obCnyxuMBaHMS B3MMaeTcs
NMOCTaBLLUMKOM CoLManbHbIX YCNyr B Mopsifke, ycTaHoBreHHoM MNpasutensctBom CaHkT-INeTepbypra.

(MyHKT B pepgakummn, BBEAeHHON B Aenctaue ¢ 6 uonga 2016 roga noctaHosneHunem lMpasutensctea CaxkT-MNeTepbypra ot 30 mioHs
2016 roga N 530. - Cm. npegblayLuyto peaakLumio)

4. TpeGOBaHMﬂ K AeATeNIbHOCTU NOoCTaBLUKaA colynanbHbIX ycnyr

4.1. TocTaBLMKOM couMarbHbIX YCNyr, NpefocTaBnsieMblX B MONycTaLMOHapHON ¢hopme couuanbHoro obenyxvBaHus (aanee -
NOCTaBLUMK YCIyr), ABNSETCA IOPMAMYECKOE N0 HE3ABMCMMO OT €ro OpraHvM3aumoHHO-NPaBoBON OPMbI U (MNK) UHAMBUAYANbHbLIN
npeanpvHMMaTenb, OCyLLECTBNSIOWME coumanbHoe o6cnyxuBaHne B NofycraLmoHapHoi chopme coumanbHoro obenyxmBaHus.

4.2. [esTenbHOCTb MOCTaBLUMKa YCNyr [OSKHA COOTBeTcTBOBaTb TpeboBaHuam depnepanbHoro 3akoHa N 442-03, opyrux
denepanbHbiX 3aKOHOB W MHbIX HOPMaTUBHbIX MPaBOBbIX akToB Poccunckon Pepepauun, 3akoHa, a Takke WMHbIX 3aKOHOB WM MHbIX
HOpMaTMBHbIX NpaBoBbIX akToB CaHkT-MNeTepbypra.

4.3. MoctaBwuk ycnyr obs3aH NpeaocTaBnsiTb couUManbHble YCNyrM B COOTBETCTBUWM C WHAMBUAYanbHbIMW MNporpaMmaMu u
YCNOBMSAMU JOrOBOPOB Ha OCHOBaHWMW TpebosaHuit PepepanbHoro 3akoHa N 442-03.

4.4. Mpu NpegocTaBneHnn coumarbHbIX YCNyr B MOMycTauMoHapHO hopMe coLmanbHOro o6enyxmnBaHus MoCTaBLUMK yCryr 06a3aH:
cobnoaath NpaBa YenosBeka v rpaxaaHuHa;
obecneymBaTtb HEMPUKOCHOBEHHOCTL NMMYHOCTY U Ge30mnacHOCTL NosydaTenei coumanbHbIX YCyr;

obecneunBaTtb O3HaKOMIIEHME NonyyaTenen coumanbHbIX YCnyr (npeactaBuTeneit) ¢ NpaBoycTaHaBNUBAKOLWNMN AOKYMEHTAMMU, Ha
OCHOBaHMW KOTOPbIX MOCTABLLUMK YCIYT OCYLLECTBISIET CBOK AEATENbHOCTb U OKa3blBaeT CoLuarbHble YCryri;

obecneunBaTb COXPaHHOCTb JNINYHbIX BELLEN U LEHHOCTEN NnonyvyaTenen coumanbHbIX YCyr;

npeacTaBnsaATb  nonydaTensM  couuanbHbIX — YCNyr  BO3MOXHOCTb — MOMb30BaTbCs  ycrnyramMmu  CBs3M, B TOM  4ucne
MH(POPMaLNOHHO-TENEKOMMYHMKALMOHHOM ceTu "UHTepHeT", NoYTOBOW CBA3W;

uHopMMpoBaTb MornyyaTenen coumanbHbIX YCRyr O MpaBunax MoxapHou 6e3onacHOCTW, JKCMyaTaumMu MpenocTaBlsieMblX
nprbopoB 1 060pyaOBaHUS;

obecneynTb nonyyaTensm coumasbHbIX YCyr yCroBusi NpebbiBaHns, COOTBETCTBYIOLLME CaHUTAPHO-TUTMEHUYECKUM TpeBoBaHusAM,
a TaKke Haanexaluin yxoa;

UCMONHATL MHble 0653aHHOCTU, CBSI3aHHbIE C peanv3aalumelt npae nonyyaTernen coumarnbHbIX YCRyr Ha coumanbHoe 0BCnyXnBaHue.

5. I'Iepeqel-lb AOKYMEHTOB, Heob6xoaAuMbIX Ans npepocTaBl/ieHUA counanbHbIX yCnyr

5.1. PelwweHne o npegocTaBneHnM coumanbHbIX YCMyr B MONycTauuoHapHoW hopMe couumanbHOro obCnyXmBaHUS MpUHUMaeTCcs
agMuHucTpauuen paroHa CaHkt-MNetepbypra Ha OCHOBaHWUM CneayLLNX JOKYMEHTOB:

(AB3ay B pepakumm, BBeAeHHon B Aevicteue ¢ 11 Hoabps 2016 roga noctaHoBneHuem lMpaButensctBa CaHkT-lNeTepbypra ot 9
Hosibpsi 2016 roga N 987; B pepakuun, BBedeHHow B pgenctBue ¢ 15 uoHs 2017 roga noctaHoBrneHuem [lpaButenbcTea
CaHkt-lMeTtepbypra ot 9 uoHa 2017 roga N 436, pacnpocTpaHsieTcs Ha MpaBOOTHOLIEHWsi, Bo3Hukwme ¢ 01.01.2017. - Cwm.
npegbiayLLyo peaakumio)

[OKYMEHT, yOOCTOBEPSIOLWMI NMMYHOCTL NoMnyyaTens coumanbHblX yenyr (MpegcraBuTens);
[OKYMEHT, NoATBepXXaatoLLmnii MoTHoMouYmns npeacTaBuTens (Npu obpalleHnm 3a NonyvYeHnem coumarbHbiX YCryr NpeacTaBuTens);

[OKYMEHT, NOATBEPXAAIOLLMIA MECTO XKUTENbCTBA U (MNK) NpebbiBaHNUSA, (haKTUYECKOTO NPOXMBAHWUA NOMyyYaTens coumanbHbIX YCnyr



(npeactasutens);

AOKYMEHTbI (CBe,D,eHVIﬂ), noarteepXgarwmne Hannume y nony4varena couuanbHbIX ycnyr 06CTOATENBLCTB, KOTOpbIe yxXyawarT unm
MOryT yxXyawunTb YCIOBUA €ro XuU3HedeAaATellbHOCTU, MOCNYXMBLUMX OCHOBaHWEM AONA NPU3HAHUA TpaXxdaHuHa HyXgakwmumca B
coumarnbHbIX yCnyrax B I'IOJ'IyCTaLI,I/IOHapHOI;I q)opme coumanbHoOro O6CJ'Iy)KVIBaHVIF|;

ab3au ucknoveH ¢ 11 Hos6psa 2016 roga - noctaHoBneHwue MpaButenscTtBa CaHkT-MNeTepbypra ot 9 Hosbpst 2016 roga N 987 - cwm.
npenbiayLLyo peaakuumio;

ab3au ucknoyeH ¢ 11 Hos16psa 2016 roga - noctaHoBneHue MNpasuTtensctBa CaHkT-MeTepOypra ot 9 HoA6psa 2016 roga N 987 - cwm.
npeabiayLlyo peaakumio.

5.2. [loKyMeHTbI, HeobxoauMble ANS MPUHATUSA peLLeHNst O NPefoCTaBNeHUN coumarnbHbIX YCRyr B MonycTtauMoHapHon dopme
counansHoro obcCnyXvBaHWsl, NPeACTaBnsTCA MofydaTeneM coumanbHbIX YCnyr (npeactaBuTenem) nuYHO nvbo nognexart
NpeacTaBneHNi0 B paMKax MeXBEAOMCTBEHHOrO MH(POPMALIMOHHOIO B3aMMOZENCTBUS B COOTBETCTBMU C TpeboBaHusIMU cTaTbu 7
depepansHoro 3akoHa "O6 opraHM3aumm NpeaoCcTaBneHMs rocyaapCTBEHHbIX U MyHULMNANbHbIX yeryr".

5.3. ins nony4eHus coumarnbHbIX YCryr B NOMycTaLMOHapHON (hopMe coumanbHOro obCnyKMBaHUA nonyyaTtenb coumarnbHbIX yenyr
(NnpeacTaBuUTENb) AOMKEH NPeACcTaBUTb NOCTABLUMKY COLMArbHEIX YCNYr crieayowmne JOKYMEHTbI:

[OKYMEHT, yOOCTOBEPSIOLWMI MMYHOCTb NonyyaTens coumanbHbiX yenyr (NpeactaBuTens);
[OKYMEHT, NoATBepXXaatoLLMiA MONHOMOYUS NpeacTaBuTens (Npu obpalleHnm 3a NoNyvYeHnem coumarnbHbIX YCryr NpeacTaBUTENS);
VHOMBUAYaNbHYIO NPOrpamMmMy, 3a UCKIOYEHWEM CIydYasi NPeaoCTaBeHNsl CPOYHbIX COLManbHbIX YCIyT;

[OKYMEHTbI, HeobxoouMmble ONs ONpedeneHns cpegHeayLeBoro oxoda nonyyaTens coumanbHbIX YCNyr Ans npegocTaBreHunst
coumanbHbIX ycnyr 6ecnnaTtHo (AOKYMEHTbl O COCTaBe CEMbW MomydaTensi couManbHbIX YCNyr, JOKYMEHTbl O AOXOAax noryvaTens
couuanbHbIX YCIyr U YNEHOB ero cembu (cynpyra (Cynpyru), poautenein n HeCOBEPLUEHHONETHNX AETEN, COBMECTHO NPOXUBAIOLLNX C
nonyvaTenem coumanbHbIX YCNyr).

(MyHKT B pepgakummn, BBeaeHHOM B aenctane ¢ 15 uoHs 2017 roga noctaHosneHneM MNpasutensctsa CaHkT-MeTepbypra ot 9 nioHs
2017 ropa N 436, pacnpocTpaHsieTcsi Ha NpaBoOTHoLeHUs1, Bo3HukLWre ¢ 01.01.2017. - Cm. npeabiayLLyo peaakumio)

6. MNMpekpawieHne npenocTaBrieHMA couuanbHbIX yCnyr

6.1. OcHoBaHUsIMM npeKkpaweHna npenoctaBneHnda coumanbHbIX yCnyr B I'IOJ'IyCTaLI,VIOHapHOVI q)opme coumanbHOro O6CJ'Iy)KI/IBaHVIF|
ABNAOTCA:

NMMCbMEHHOE 3asaBlieHne nony4vartena counanbHbIX yecnyr (I'Ipe,ElCTaBVITeJ'Iﬂ) 006 oTkase B npenocTtaBiieHnn counanbHbIX YCIyr;

OKOHYaHWe cpoka NPefoCTaBEeHUs coLMarbHbIX YCIyr B COOTBETCTBUU C UHAMBUAYaANbHOWM NPOrpaMmoin 1 (Unu) UCTEYEHNE Cpoka
JeVicTBusA Joroeopa;

HapylwleHune nonyvyartenem counanbHbIX yCryr (I'Ipe,ElCTaBVITeJ'IeM) yCJ'IOBVII;I, npegycMoTpeHHbIX 40roBOpPOM;

CMepTb nofyyaTens couuanbHblX YCRyr Wnu nukeugaums (MpekpalleHne [OesiTeNbHOCTW) OopraHusaumMu  CcoumarnbHOro
obcnyxnBaHus;

peweHune cyga o0 npusHaHun nony4yartena couyunarnbHbIX yCnyr 6e3BecTHO OTCYTCTBYIOLLUMM 1NN yMEpPLUNUM;
ocyXxageHue nony4yartensd counanbHbIX YCIyr K OTObIBaAHMIO HaKa3aHWsi B BUAe nuweHus ceobopbl.

6.2. MocTaBLMK couManbHbIX YCMyr BrnpaBe OTKa3aTb (MPMOCTAaHOBUTbL) MOMNy4yaTenio CcouMarnbHbIX YCNyr B MNpefocTaBneHuv
coumanbHbIX yCryr B NonycraumoHapHon hopme coumanbHOro o6CnyxuBaHusl, B TOM YUCIEe BPEMEHHO, B Criydae HenpeacTaBrneHust
nonyyaTtenemM coumanbHbIX ycnyr (NpeacTtaBuTenemM) MHOVBUAYaNbHOW NporpaMMbl, BbiAAHHOW MoMyyaTento coumanbHbiX ycnyr (3a
MCKIIOYEHNEM  cnyvasl NpefoCTaBfEeHUs CPOMHbIX  COUManbHbIX  YCMyr), [OOKYMEHTOB, Heobxoaumbix ANsi  OnpeneneHus
cpeaHenyLeBoro 4oxoAa nosyyaTtens coumanbHbIX YCnyr Ana NnpegocTaBneHns coumanbHbix yenyr 6ecnnaTHo.

(MyHkT B pemakumu, BBeaeHHoW B Aencteme ¢ 11 Hosi6psi 2016 roga noctaHoeneHuneM [MNpaBuTtenbctBa CaHkT-lNeTepbypra ot 9
Hos10psa 2016 roga N 987. - Cm. npeabiayLuyo pegakumio)



Mpunoxexne

k Mopsiaky npeaocTaBneHrs counanbHbIX
ycnyr nocTaBLUUKaMy coumanbHbIX YCryr
B NonycrauuoHapHom hopMe CoLnanbHOro
obcnyxusaHus B CaHkt-lMetepbypre

(B pegakumun, BBEAEHHON B fencTBME

¢ 15 uioHsa 2017 roga nocTaHOBNEHUEM
MpaButensctea CaHkT-MeTepbypra

oT 9 uoHs 2017 ropga N 436,
pacnpoCTpaHAETCA Ha NPaBOOTHOLLEHMUS,
Bo3Hukwue ¢ 01.01.2017. -

CwMm. npegbiayLLyo peaakumio)

CocTaB coumanbHbIX ycnyr, npegocTaBnseMbiX NOCTaBLWMKaMN counanbHbIX YCNyr B
nonycraunmoHapHom ¢popme coumanbHoro o6cnyxumBaHus B CaHkt-lNetepbypre

N n/n HanmeHoBaHWe coumanbHOn ycnyrm OnucaHne coumanbHOM ycryru
1 2 3
1. CoumanbHO-ObLITOBbLIE YCIYyru

1.1 ObecneyveHne nnoLlaabo XuUnbix MpepocTaBneHne NnoMeLLeHMs B COOTBETCTBMMN C YTBEPXKAEHHBIMU
NMOMELLIEHWNIA B COOTBETCTBUN C HopMaTMBaMW U CaHUTAPHO-TUIMIMEHNYECKMMU HOPMaMU
YTBEPXXOEHHBIMW HOpMaTUBaMK

1.2 Ob6ecneveHne MArkMM NHBEHTapEM ObecneveHne MArkum MHBEHTapeMm (oaexaomn, o0yBbio, HaTeNbHbIM Benbem,
(omexnoin, 0byBbto, HAaTENbHBIM nocTenbHbIMU NPUHAANEXHOCTAMM) B COOTBETCTBUM C YTBEPXKAEHHBIMU
6enbem 1 nNocTenbHbIMU HopmaTuBamu

NpYHaANEeXHOCTAMM) B COOTBETCTBUM C
YTBEPXAEHHLIMU HOpMaTUBaMK

1.3 ObecneyeHne NMTaHMEM COrNacHoO O6ecneyeHve NTaHNEM B COOTBETCTBUW C HOpMamu 06ecneyeHnst IMTaHnem,
YTBEPXOEHHBIM HOpMaTUBaM yTBEpXaeHHbIMK MNpaBuTtensctBom CaHkT-lNeTepbypra

14 Ob6ecneyveHune 6ecnnaTHbIM ropsynm Bblgaya rotoBon el 1 (Mnn) NpoayKkToB ObICTPOro NPUroToBMEHUs NGO
nMTaHWeMm unm Habopom NpPoayKTOB npefocTaBneHne NpoayKToBoro Habopa

1.5 MomoLlb B oaeBaHumM 1 nepeogeBaHuy | MNomollb B ogeBaHun (HageBaHne Ha nonydaTens coumanbHbIX yeryr
nvuam, He cnocoBHbIM MO COCTOSIHUIO NoAroTOBMEHHON B COOTBETCTBUM C LIEMbIO U NOTOAHLIMU YCNOBUSIMU OOEXAbI,
3[J0POBbS CAMOCTOSITENBHO 06yBu, ronoBHoOro y6opa); nomoLLb B pasgeBaHum (CHATUE ¢ nonyyaTens
oCyLLeCTBNSATbL 3a coboit yxon coumarnbHbIX ycnyr oaexabl, 06yBu, ronoBHoro y6opa); nomoLLb B

nepeogesaHun

1.6 CmeHa noAry3HuKoB 1 CHsiTVe 1 yTUNU3aLmMs UCMOMb30BaHHOTO NOAry3HUKa unmn abcopbupyroLero
abcopbupytoLero 6enbsa nuuam, He 6enbs; NnpoBeAeHWe rurneHnyecknx npouenyp (obpaboTka Tena nonyyarens
CNOCOGHBLIM MO COCTOSIHWIO 340POBbS coumarnbHbIX YCryr BaXHbIMK candeTkamuy, OUMLLaLWLMMK npenapaTamm);
CaMOCTOATENbHO OCYLLECTBIATb 3a HafeBaHve HOBOro NoAry3Hvka unv abcopbupytoluero 6enbs
cobow yxon

1.7 MpepocTaBneHne rmrMeHNYecknxX ycnyr | YmblBaHUe, MOMOLLb B CAMOCTOSITENbHOM YMbIBaHWM; NpUYeckiBaHWE; yxoa 3a
nvuaM, He CnocoBHbIM MO COCTOSIHUID MONoCTLIO PTa, 3a yLWamu, HOCOM U rnasamMu (MPOMbIBaHWE); TMrMeHNYeckast
3[10pOBbS CAMOCTOATENBHO obpaboTka pyk n Hor
ocyLlecTBNsATbL 3a coboit yxon

1.8 CopelicTBue B opraHusauum PasbsicHeHWe nonyyaTento coumarbHbIX YCIyr MEXaHU3Ma NosyyYeHust
CaHaTOPHO-KYPOPTHOIO NEeYEHNs 1nu CaHaTOPHO-KYPOPTHOIO NMEYEHNs UNN 0340POBUTENLHOMO OTAbIXa,
03[10POBUTENBHOMO 0TAbIXA, npefocTaBnsieMoro B COOTBETCTBUM C AeMCTBYHOLLMM 3aKOHOAATENIbCTBOM;
npesocTaBnsieMoro B COOTBETCTBUN C coencTere B 0hopMneHnn HeobxoamMmbix JOKYMEHTOB; Nnepefava
OEeNCTBYHOLNM 3aKOHO4ATENNIbCTBOM pokymeHToB B CaHkT-lNeTepOyprckoe rocyaapCTBEHHOE KAa3EHHOE yupexaeHme

"MHOroyHKUNOHAMNbHBIA LEHTP NPegoCTaBNeHNs rocy4apCTBEHHbIX U
MyHULMNAnbHbIX YCryr"; coaencTane B opraHnsaumm pabotbl ¢ PoHgom
coumanbHoro ctpaxoBaHus Poccuiickon ®enepaumm (ganee - PoHp,
coumarnbHOro cTpaxoBaHus) (B TOM Yncre B NOCTaHOBKE Ha yyeT B PoHae
COLManbHOro CTpaxoBaHWsa Ans NonyvYeHUs CaHaTOPHO-KYPOPTHOTO feYveHuns);
COAewcTBME B NOMYYEHUN U NPefoCcTaBNeHNN NyTEBKU NonyyaTernto
coumanbHbIX ycnyr

1.9 | OTnpaBka 3a cyeT cpeacTs nonyvatens | MNMonyyeHve AEHEXHbIX CPEACTB OT MONyvaTens coumarnbHbIX YCnyr Ha

coumanbHbIX YCnyr No4TOBOM OTNpaBKy NOYTOBON KOPPECTOHAEHLMM (B TOM YMCIIe NOCHINIOK BECOM [0 CEMMU
KOppecnoHAeHLMM Kr); oTnpaBka NoYTOBOM KOPPECNOHAEHLMN (B TOM YMCIIE NOCHINOK BECOM 10
CEMMU Kr); OKOHYaTesbHbIN pacyeT C nonyvyaTtenemM couunanbHbIX ycryr
1.10 | ObGecneyeHne KpaTKOBPEMEHHOIO CoBMECTHOE MnaHnpoBaHWe C poaANTENAMM (3aKOHHBIMU NPEACTaBUTENAMMN)
npucmoTpa 3a A4eTbMu npucmoTpa 3a peGeHKoM (4eTbMu), NNaHMpoBaHVEe MapLLpyTa U BPEMEHU

Nporyrsku; conpoBoxaeHue pebeHka (NPUCMOTP, MOMOLLb B NPOBEAEHUMN
MMrMeHNYecKnX NpoLUeayp, B NPUHATAM NEKApCTBEHHBIX cpeacTB (Mo
pekoMeHaaunsiM Bpaya), nepeogeBaHue, 6ecenpl, urpbl); cbop pebeHka Ha
Nporynky (HagesaHue BepxXHel ofexabl, 00yBU, NOATOTOBKA TEXHUYECKMX
CPeACTB NepeaBwxkeHns (onsa geten-nHeanugos nubo geTen ¢




orpaHn4YeHHbIMN BOBMO)KHOCTHMVI); nporynka B COOTBETCTBMU C NJTAHOM;
nepeogeBaHue pe6eHKa nocne nporynku (B cny4yae HeobxoanMocCTH -
YCTaHOBKa Ha MeCTO TeXHU4YeCKOro cpencrtea nepe,qsmx(eHMﬂ); O6Cy)K,EleHI/le
COBMECTHO C poguTenamun nposeaeHHbIX MepOI'IpI/IFlTI/IVI

KoHcynbTupoBaHue no Bonpocam
o6opynoBaHusa cneunanbHbIMU
cpencTeamu 1 npucrnocobnenusamm
XWIOro noMeLLeHnsl, 3aHMMaeMoro
nonyyaTtenem coumanbHbIX yCryr (4ns
WHBaNVAoB (OeTen-MHBanNuaoB),
MMEKLLMX CTONKME pacCTponCTBa
OMOpHO-ABUraTenbLHOro annapaTa,
3peHuns, Crnyxa, yMCTBEHHble
OTKIOHEHUS)

MpoBeAeHe KOHCYNbTUPOBaHKS No BoNpocaMm 0GopyaoBaHUs cneumansHbIMU
CcpeacTBaMum Y MPUCMOCOBNEHNSIMU XKUIMOrO NMOMELLEHUS, 3aHUMaeMOoro
nosyyatenem coumasnbHbIX YCRyr (4ns MHBanuaoB (4eTen-uHBanugos),
MMEIOLLIMX CTOMKNE pacCTPOMNCTBA OMNOPHO-ABUraTeNnbLHOro annapara, 3peHus,
cryxa, YMCTBEHHbIE OTKIOHEHUS)

Copewctaue B ochopmMieHnm
[OKYMEHTOB M Bblgaya Hanpokat
TEXHUYECKUX CPeaCcTB peabunutaumm

MHdopmmpoBaHme 0 npegocTaBneHny HanpokaT TEXHUYECKUX CpeacTB
peabunuTtauun; noabop opraHnsaumin, NpegoCcTaBnAsIOWMX HanpokaTt
TeXHUYecKkne cpeacTa peabunmraumm; MOHUTOPUHT NPeAOCTaBAsSeMbIX
HanpokaT TEXHUYECKUX cpeacTB peabunmraumm nu ux CToumocTu; cbop
HeoOX0AMMbIX LOKYMEHTOB As1 0POPMIIEHUS] HANPOKAT TEXHUYECKMX CPEACTB
peabunutaumu; nepegada naketa JOKYMEHTOB B OpraHM3aumio,
npenocTaBnsaioLLYyo HaNpoKaT TeEXHUYeCcKMe cpeacTea peabunutaumm;
rnony4eHve n goctaBka TEXHUYECKMX CPEACTB peabunutaumm (ans nuu, He
CMOCOGHbIX MO COCTOSIHMIO 340POBbS CaMOCTOSATENBHO NOMYYNUTb TEXHUYECKME
cpegcTtea peabunutaumm)

CopelictBme B obecneyeHnmn
TEXHUYECKUMU CpeacTBaMu
peabunutaumu, npeaocTaBnsiemMbiMn B
COOTBETCTBMM C AENCTBYOLLUM
3aKoHogaTenbCcTBOM NMBo 3a cyeT
cpeacTB nonyyarterns counanbHbIX
yenyr

KoHcynbTupoBaHWe Nno BONpOcam BO3MOXHOCTU 0GecneyeHnst TEXHUYECKMI
cpepcTBamu peabunutaummn nnmbo kKomneHcauumn NpuobpeTeHHbIX
nony4yartenem coumasnbHbIX YCIyr CamOCTOATENbHO 32 COOCTBEHHBIN CHET
[OOMNONMHUTENBHBIX TEXHUYECKMX CpeCcTB peabunutaumm n3 cpefcTs GoaxeTa
CaHkT-lNeTepbypra Ha OCHOBaHUM MMEIOLLIENCs y nonyYaTens coumanbHbIX
YyCNyr nHaAnBUAYyanbHon nporpaMmmel peabunuraunm (MHAMBUAYyansHon
nporpammsl peabunutaumm nnm abunutaumm nHeanuga); npuobpeteHune
TEXHUYECKNX CPeaCTB peabunutaumm 3a c4eT CpeacTB nonyyaTens
coumarnbHbIX YCryr; B3aMMoaencTBUE C permoHanbHbiM oTaeneHnem doHpa
coumarnbHOro CTpaxoBaHusi, OTAeNaMmn coumarnbHOM 3aLumTbl HaceneHus
agMUHUCTpaumin paioHoB CaHkT-lMNeTepGypra, NocTaBLUMKaMU TEXHUYECKMX
CpeACTB peabunuTaLum no okasaHuio COAEeNCTBUS B Nogaye JOKYMEHTOB U
MONy4YeHnn TEXHUYECKUX CPEACTB peabunurtaumum Yepes opraHusaumum
MOCTaBLUMKOB TEXHUYECKNX CPEACTB peabunutauum

KoHcynbTupoBaHue no Bonpocam
CamMooBCnyXMBaHNSA 1
couuanbHo-6bITOBOM aganTaumm

BbisiBneHne npobrnem; KoOHCyNbTUpOBaHUE NoryyaTens couuanbHbIX YCnyr no
C03aHM1I0 CoLMarnbHO-BbITOBLIX YCIOBUI XMU3HEAEATENBHOCTH; onpeaeneHme
obbema 1 BUAOB NpeanosiaraeMoi NOMOLLM B YCIIOBUSIX OpraHv3aumm
coumnansHoro o6CnyxuBaHus; cogencTene B NpeAoCTaBNeHNM NOMOLLM, He
OTHOCSILLENCS K coLManbHbIM YCryram; KOHCYNbTMPOBaHWe No Bonpocam
coumansHoro obenyxueaHus 06 okasbiBaeMblX OpraHvM3aumen coumanbHoro
obcnyxuBaHvs ycryrax, B TOM YWcne nNpefocTaBnsieMblX Ha NaTHOW OCHOBe

2. CounanbHO-MeAULIMHCKUE ycnyru
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KoHcynbTupoBaHue no
coumanbHO-MeaMLMHCKUM BONpocam

BbisiBneHue counanbHO-MeauLUMHCKMX NpobneM, cToawmx nepes
nony4yaTtenem coumanbHbIX YCnyr; pa3paboTka Ansa nonyyarens counanbHbIX
ycnyr pekomeHaauum no peLLueHnto CTOALWMX Nepes HUM
coumanbHO-MeauUMHCKMX Npobnem; npusneveHve (B cnyyae Heob6xoammocTm)
ncuxonora (Npy ero HanM4nMn) K KOHCYNbTauMsaM Nno coumanbHO-MeaULIMHCKUM
npobnemam nonyyatens coumanbHbIX YCAYr; KOHCYNbTUPOBaHWE No BONpocam
rMrMeHbl NUTaHNA U XKUnuLa, n3dasneHus oT n3bbITOYHOrO Beca, BPeAHbIX
NpuUBbIYEK, KOHCYNbTMPOBaHME NMo Bonpocam BUNY-nHdekumnn
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Cuctematnyeckoe HabntoageHue 3a
nonyyaTternieM coumarnbHbIX YCNyr B
Lensax BbIABNEHUSA OTKNOHEHWI B
COCTOSIHUM €ro 340POBbS

OcBefoMneHVe 0 CaMOYyBCTBUW; U3MEPEHWE TEMMEPATYPLI, apTepuanbHOro
[aBneHusi nonyvaTens coumarnbHbIX YCryr; BbISBNEHUE Y OTCNEXUBaAHWE
N3MEHEHUIN COCTOSIHWS 340POBbS NoMyYaTens colmanbHbIX YCyr no
BHELUHEMY BUAY U CaMOYyBCTBUIO
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BbinonHeHue npoueayp, CBsi3aHHbIX C
opraHusauuen yxoga, HabnogeHmem
3a COCTOSIHMEM 30POBbS MonydaTens
coumarnbHbIX ycnyr

MpenycmatpuBaeT ¢ y4eTOM MHOMBUAYATNbHBIX MEAULIMHCKUX NMOKa3aHWi 1
pekoMeHgaumi Bpaya (no mepe Heobxo0aMMOCTH): HaNoXeHne KOMNPECCOoB,
BbINOMHEHNE NEPEBSA30K, BbINOIHEHNE OYUCTUTENBHbLIX KNU3M, HaKNaablBaHWe
rOPYMYHUKOB, 3akKanblBaHWE Kanesb, HAHECEHWE COrpeBatoLLX,
o6esbonueatoLLmx, NPOTUBOBOCNANMUTENBHbIX U Nle4eOHbIX Ma3en.
MpodunakTuka o6pa3oBaHusi NPoNeXHeN, NpegycMaTpusatoLLas
nepeBopayvMBaHue nonyyaTens couuanbHbIX ycnyr Ha noctenu. MNMposeaexne
06paboTku nponexHen (no mepe HeobxoammocTu). [locTaBka aHanM3oB
nonyyaTtens couuarnbHbIX YCNyr B MEAMLMHCKYH OpraHn3aumio U pesynbTaToB
aHanu3oB nomny4vaTtesno coumanbHbIX ycryr (Mo mepe HeobxoanMoCTH).
YknagbiBaHne ¢ NOMOLLbIO opToneauvecknx npucnocobnexmn (no mepe
HeobxoamMmMocTH). ¥Yxoa (nomoLLb B yX04e) 3a MegULUMHCKMM 060pyaoBaHNEM
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Ob6ecneyeHune npuema nony4vyarenem
coumanbHbIX yCnyr nekapCTtBeHHbIX
cpencTse B COOTBETCTBUU C
Ha3Ha4YeHnem Bpada

PasbsacHeHne nony4yarento coumarnbHbIX yCcnyr cnocoba npnemMa un goa3bl
NeKapCTBEHHbIX CpeiCTB B COOTBETCTBUM C HA3Ha4YeHneM Bpaya, KOHTPOI1b
npuema nony4yartesnem coumarnbHbIX YCNyr NekapCTBeHHbIX CPEeACTB;
obecneyeHne npunema nekapcrtBeHHbIX cpencTB B Cliy4ae HEBO3MOXHOCTU
CaMOCTOATENIbHOIO UX MPUHATUA NonyvyaTtenemM counanbHbIX yCIyr

2.5

[poBeaeHne meponpuaTui,
HanpaeneHHbIX Ha hopMMpoBaHue
300pOBOro obpasa X13Hu

MpoBeneHue Gecen o 30OpoOBOM 0Gpase XWU3HU, NUTaHUK, cobnoaeHnn
caHuTapuu, NpodunnakTrke U n3GasneHnn oT BpeaHbIX NPUBLIYEK;
obecneyeHune nonyyartens ycnyr MHPOPMAaLMOHHBIMU MaTepuanamm o
340poBOM 06pase x13Hu (MpK HanMymMm); OCBELLEHME BONPOCOB aganTtauun, B
TOM YuMCrie BO3pacTHON peabunuraumm
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[MpoBepeHne
neyebHO-0340POBUTENBHBIX
MeponpuaTui (B TOM Yncne ¢
MCMNonb3oBaHWEM peabnnuTaumoHHOro
obopynoBaHus)

Bri6op hopMbl NpoBeAeHWs NeYeBGHO-0340POBUTESTBHBIX U
peabunmMTaumnoHHbIX (aganTaumoHHbIX) MEPONPUATUIA (MHOUBUAYaNbHbIE,
rpynnoBble); paspaboTka B COOTBETCTBUMN C MEAULIMHCKMMU NOKa3aHUAMU U
COCTOSIHMEM 3[0POBbS MonyyaTens coumarnbHbIX YCryr TEMaTUKL U nnaHa
3aHATUIA ONs nonyyaTens coumarnbHbIX YCyr; NoAroToBka Heo6XxoAMMOoro Ans
opraHusauunm paboTbl MHBEHTaPA 1 peabnnutaunmoHHOro 06opyaoBaHUS;
opraHu3sauusi 1 NpoBeAeHUe NPorynku, nededHon ousKynbTypsl,
hmavonpoLeayphbl, 3aHATUS Ha TPeHaxepax, NPoBeAeHWe npoueayp Maccaxa;
npoBeAeHNe UHbIX NIe4ebHO-0300POBUTENbHBIX MEPONPUSITUIA B COOTBETCTBUM
C MEAMLMHCKUMM MOKa3aHUSIMU U COCTOSIHUEM 3[10POBbS Nomny4vaTens
coumanbHbIX ycnyr

2.7

[MpoBeneHne 3aHATMIA NO aganTUBHOMN
duU3nyeckom KynbType

M3yyeHre nnyHoro gena nonyyatens coumnanbHbIX YCNyr, pe3ynbTaTtos
OWarHOCTUKM U pekoMeHZaumi cneunanmcTos; BblIoop hopM 1 MeToaoB
paboTbl C monyyaTenem coumanbHbIX YCNyr; NPOBEAeHWe 3aHATUI NO
afanTuBHOM OU3KYNbType, NevebHor hrsKynbType U CNOPTUBHBLIX
MEepONpUATHIA, CNOCOOCTBYHOLLMX (POPMUPOBAHMIO U COBEPLLUEHCTBOBAHMUIO
PU3NYECKMX, MCUXNYECKMX, DYHKLMOHAMNBHbBIX 1 BOMNEBbLIX KA4YeCTB U
CnocoBHOCTEN nonyyaTenen coumanbHbIX yenyr

2.8

CaHutapHas obpaboTka (obpaboTka
BOJIOCUCTbIX NOBEPXHOCTEN Tena
Oe3VHDULMPYIOLWUMK pacTBoOpamMu oT
negukyrnesa, noMbIBKa)

Oka3saHve coumanbHO-TUMIMEHUYECKUX YCIYT C Y4eTOM MHAMBUAYaNbHbIX
MEeOULMHCKMX NokasaHui; o6paboTka BONOCUCTLIX MOBEPXHOCTEN Tena
Oe3MHMUUMPYOLWMMK pacTBopaMu OT Neankynesa; NoMbiBka

3. CoumanbHoO-Ncuxonorn4yeckue ycnyrum

3.1

CouwmanbHo-ncyxonormyeckoe
KOHCYNbTUPOBaHWE (B TOM uKMcre
CeMeNHoe KOHCYNbTUPOBaHWE)

BbisiBNEeHMe NCcMxXonornieckmx Npobnem, CTosiMx nepes nonyyaTenem
coumanbsHbIX YCnyr (BHYTpUCEMENHbIE, AETCKO-POAUTENBCKME,
MEXIUYHOCTHbIE, CYMPYXKECKUE, MHbIe OTHOLLEHUS); pasbsCHEHWE NomnydaTento
coumanbsHbIX YCRyr cyTu Npobnem v onpeaeneHne BO3MOXHbIX MyTen ux
pelueHusi; onpeaeneHne o6bema v BUAOB NpeanonaraeMoi NoMoLLmM B
YCINOBMSIX OpraH13aLmm coumansHoro 06CnyxnuBaHus; okasaHue
coLMansLHO-MCUXONOrMYeckoi MOMOLLM MosyYaTento couparbHbIX YCyr B
packpbITUX U MOBUIM3aLMM BHYTPEHHUX PECYPCOB, PELUEHUN U NPOGUNIaKTHKM
coumnansbHO-MCUXoNnormyeckmx npobnem; coaenicTeme B okasaHU UHOM
NCUXOIOTMYECKOMN NOMOLLM, HE BXOAALLEN B KOMMETEHLIMIO OpraHu3aLmm
coumnansHoro o6cnyxmeaHms

3.2

CoumanbHO-NCUXoNornyeckmin
naTpoHaXx

O6ecneyeHre CBOEBPEMEHHOTO BbISIBIIEHNS MCUXOOMMYECKOro auckomdopTa,
FIMYHOCTHOTO (BHYTPWUIMYHOCTHOIO), MEXITMYHOCTHOTO KOHGNUKTA U APYruX
CUTyaumii; cuctemaTndeckoe HabniogeHue 3a NCMXONMOrMYECKUM COCTOSIHUEM
300pOBbS NonyyaTens counanbHbIX YCyr; OKa3aHWe NCcUxXonornyeckomn
nomoLLm (Npu Heo6XoAMMOCTM); B3aMMOAENCTBUE C MonyYaTenemM ycnyr B
Liensix Koppekuum noBefeHus; NpoBeaeHNe AoBepuTenbHbIX 6ecen;
HaxoxaeHne anbTepHaTUBHbIX MyTeN BbIXoAa U3 KOH(PNUKTHBIX CUTYaLNIA;
npmBneYeHne NpoubHbIX CNeunanmcToB (NpyM HEOOX0AMMOCTM)

3.3

[MpoBepeHne
coLmnanbHO-NCUXONOrMYecKnX
TPEHWUHIOB

MeToanyeckasi paspaboTka nporpaMMbl TPEHUHTA; MPOBEAEHNE LKA
TPEHWHra; CHATUE NOCINEACTBUIN NCUXOTPABMUPYIOLLMX CUTYaLMIA,
HEPBHO-MCUXNYECKNX HANPSHKEHNN; BbIpabOTKa YMEHWUI U HABLIKOB,
coumarnbHoOW ajanTtauum K co3gaBLUMMCS YCIOBUSIM NPOXMBaHUS; oTpaboTka
HOBbIX MPUEMOB 1 croco60B NOBEAEHWS; aHANMTUYECKUIA OTYET MO UToram
TPEHWHra; NpoBeAeHMe rPynNnoBbIX (MHAVBUAYaNbHBIX) NCUXONOrMYECKUX
TPEHWHIOB, ayTOTPEHUHr (He 6onee 10 YenoBek); NpoBeAeHNE rPYMNMNOBbIX
dopm paboTbl, HAMPaBNEHHbIX HA NPEOAOSNIEHNE HEraTUBHbIX MOCNEACTBUN
3aboneBaHusa BUY-nHdekumen gna nosbiweHms
coumarnbHO-NCMXONOrM4eCcKOro CaMoYyBCTBUS!, YCTpaHEHUE TPEBOIM 1 cTpaxa
3a Oygyuiee 1 HepPBHO-NCMXMYECKON HanpsXeHHoCcTM BUY-uHbnumposaHHoro
1 YrIeHOB €ro cemMbu

4. Col

uuanbHoO-negarorn4yeckue ycnyru
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KoHcynbTupoBaHve nonyyatens
coumanbHbIX ycryr u (unm)
GrvKanLIero oKpYXeHWs nonyyatens
coumanbHbIX yCryr no Bonpocam
coumanbHon peabunuraumm

[ecTBYS Npu NpegocTaBneHnn coumarnbHO-NESArorMyeckux ycnyr
nosy4atensmM couuanbHbIX YCNyr, OTHOCALUMMCA K M0GON KaTeropum rpaxaaH:
BbIIBNEeHWe Npobnem nonyvatens coumanbHbIX yenyr nytem cobecenoBaHus ¢
HUM, C €ro OKpPY)XEHWEM, C Negaroramv o6pasoBaTeNbHOMO YUPEXAEHNUs U T.4.;
KOHCYNbTYPOBaHWE Mo BoMpocam TpebyeMoro HanpaeneHus coumansHow




peabunutaumu; paspaboTka ons nonydaTtensi coumanbHblX ycnyr u (unm) ero
GrvKanLLIero oKpy>XeHNsi PEKOMEHAALIMIA NO PeLLEHNI0 BOMPOCOB, CBSI3aHHbIX C
coumanbHol peabunutaumeii. eicTBus npu npegocTaBneHnm
coumManbHO-NeAarorMyeckmx ycryr nony4yaTernto coumanbHbIX YCyr,
SIBNSAIIOLLEMYCSH HECOBEPLUEHHONETHUM pebeHKOM: KOHCYNbTUPOBaHUe
poauTenen no BonpocaM NpaBuIbHOrO nepemMelleHns pebeHka, obyyeHune mnx
MCNOMb30BaHMIO crneuunanbHbIX NPUCNocobreHuin Ans nepemeLlenns pebeHka;
KOHCYNbTUPOBaHWE poAMTENen No opraHn3aumm JOCTYMHOWM cpefpbl B
JOMaLLHUX YCroBUsSIX Ans MOOuNbHOCTN pebeHka; pa3paboTka pekomeHaaummn
N KOHCYNbTUPOBaHUE BrKanLLIMX POACTBEHHUKOB MO M3MEHEHUIO OKPY>KEHUS
(dpm3unyeckoro, CEHCOpPHOro) B LEensix Co3AaHns AOCTYMNHOWM 1 6e3onacHomn
cpeabl ans pebeHka; 06yyeHne bnvkanilumMx pOACTBEHHMKOB crocobam
pa3BUTMSA HaBbLIKOB NOBCEAHEBHON XMN3HN pebeHKa, a Takke NCMOMb30BaHUI0
BblIGpaHHbIX CNOCOO0B KOMMYHMKALIMK; COOENCTBME B OpPraHn3aLumm UrpoBom
cpeabl 1 cpeabl Ans NpoAyKTUBHOM AesiTenbHOCTM pebeHka

4.2 CouwnanbHo-negarornyeckas CoumanbHo-cpeaoBas AnarHocTuka; coumnanbHo-negarornyeckas
KOppeKUus, BKIYas AUarHoCTUKy u AMarHocTuka; coaeicTame B KOOpANHaLIMM CUCTEMHOTO BOCNPUSITUS
KOHCYNbTUpOBaHUe NPOCTPaHCTBA; NPOBeEeHNEe OLIEHKU BIUSIHUSI OKpY>KatoLLel cpeapl
(dbnanyeckon, coumansHOM, CEHCOPHOW) Ha akTUBHOCTb pebeHKa; cocTaBneHue
WHOMBUAYaNbHOW NporpaMmel Ans pa3BUTUS HABbIKOB MOBCELHEBHOM KNU3HU
pebeHka; cocTaBrneHne nporpammbl NPOUNAKTUKN Pa3BUTUSI BTOPUYHbBIX
OCIOXHEHWI; NPOBEAEHME KOHCYNbTaLMIN 3aKOHHbIX NPpeacTaBuTenen
nonyyatens coumanbHbIX YCNyr No ero agantaumm 1 UHTerpaumm B obLecTso
4.3 CoumanbHo-negarornyecknii natpoHax | OpraHu3aumsi u OCyLLLeCTBIIEHME COLMAbHOrO NaTpoHaxa n JoMallHero
COMPOBOX/EHWS; coLManbHO-Neaarornyeckmin naTpoHax obyyarowmxcs B
npodeccroHansHo-peabunmMTaLMoHHOM YUpEXAEHNN; CONPOBOXAEHNE
CeMenHO-BoCnMTaTeNbHOM rpynbl; coumanbHO-Neaarorniyeckoe
COMpPOBOXAEHWE MonyyvaTensi coumanbHbIX yCrnyr Ha
peabunuTaLMoHHO-NOArOTOBUTENbHBIX Kypcax; NoceLeHne CEMbM U
obcnegoBaHme XUNULWHO-ObITOBLIX YCNOBUIA; BbISIBNEHWE
[EeTCKO-poanNTENBLCKNX Npobnem; NnaHMpoBaHWe U NpoBeaeHne
KOPPEKLMOHHBLIX MEPOMNPUSITUN; KOHCYNbTUPOBAHUE MOMy4aTensl coumarbHbIX
yCcryr no Bonpocam BOCNUTaHUS AeTel, HopManu3aumm ceMenHbIX
OTHOLLIEHWI; B3aMMoaeicTBME C 06pa3oBaTenbHbIMU, MEAULUHCKAMA U MHBIMU
opraHusaumsiMu
4.4 O6yyeHve poanTenbCKUM PyHKLMSM BhIsicHeHVEe CTENeHN BNageHns poanTensMu HaBblkamuy obLuero yxoaa 3a
pebeHkom; HarnsaHoe obydyeHre NPakTUYECKUM HaBblkaM OCYLLECTBIEHMS
npoueayp obLero yxoaa, npu BeIMONIHEHUW KOTOPbIX Y POAUTENEN BO3HUKAOT
3aTpyAHEHNS; OLleHKa YCBOEHUSI pOAUTENSIMU BHOBb NPUOGPETEHHbIX HABbLIKOB
obuero yxoga
4.5 O6yyeHne maTepu CO34aHMI0 BhIsiCHEHWE CTENEHU BNnageHus MaTepbio HaBblkamu o6LLEero yxoaa u
couuansHo-6bITOBOW cpeabl Ans pa3ButUsi pebeHka; HarnsgHoe obyyYeHne NpakTUYEeCcKMM HaBblkam
pa3Butusi pebeHka ocyulecTBrneHusi obLero yxoga v passutus pebeHka, npy BbINONHEHNM
KOTOPLIX Y MaTepu BO3HMKAIOT 3aTpyAHEHUS; 00y4eHUe HECOBEPLLEHHONETHEN
MaTepu CaHUTapHO-TUIMEHNYECKUM HaBblkaM; OLIeHKa YCBOEHWSI MaTepbio
BHOBb MPUOBPETEHHBIX HABLIKOB MO CO3[aHMI0 COLManbHO-ObITOBOW cpeabl
ans passuTtus pebexka
4.6 KoHcynbTupoBaHue 6nvxaniwero KoHcynbTrMpoBaHue no BONpocam OpraHvM3auum Xn3H1 HECOBEPLUEHHOMETHETO;
OKpYXeHusi pebeHKa No pasBuTHio nonbop MeToanYecKkoro MaTepuana; KOHCyNbTMpOoBaHWeE No Bonpocam
WrpoOBOI 1 NMPOAYKTUBHOIA BO3pacTHbIX 0co6eHHoCTel pa3BuTus pebeHka
OeaTensHoOCTH
4.7 KoHcynbTupoBaHue no opraHusaumm OueHka 0o6LLero ypoBHs NOArOTOBKM HECOBEPLLIEHHOMNETHENO MO OCHOBHbLIM
y4ebHON fesTensHOCTH npeaMeTam LUKOMbHOW NPOrpaMMbl; KOHCYNbTUPOBAHUE MO OpraHM3auum
HEeCOBEPLUEHHOMETHEro B JOMALLHMX y4e6HOW AeSTENbHOCT HECOBEPLLEHHONETHENO B JOMALLHUX YCIOBUSX;
yCrnoBUsix OKasaHue NoMOLLY B NMOAFOTOBKE LLKOJbHBLIX 3a4aHuUiA; MPOBEAEHNE OLIEHKN
YPOBHSI NOArOTOBKM abUTYPUEHTOB; COAENCTBMNE B OpraHunsauum obyyeHms Ha
pomy pebeHka-mHBanuaa; coaencTene B opraHnsaumm obyyeHns
pebeHka-mHBanmaa
4.8 O6yyeHre NpakTU4eCKNM HaBblKam BbisicHeHVe cTeneHn BNageHns poacTBEHHUKAMM NofyyvaTenst coumanbHbIX
obLero yxoaa 3a Tskeno6onbHbIMU ycnyr HaBblkamu obLero yxoaa; HarnsiaHoe obyyeHne npakTM4eCKUM HaBblkam
nony4yatensimm coumanbHbIX YCryr, OCYLLEeCTBMNEHUs npoLeyp o6Lero yxoaa, B BbINOMHEHUW KOTOPbIX Y
nonyyatensiMm coumanbHbIX YCyr, POACTBEHHMKOB BO3HMKAIOT 3aTPYyAHEHMST; OLlEHKa YCBOEHWS POACTBEHHMKaMM
UMEILLMMU OFpaHNYEeHNS BHOBb NproBpeTeEHHbIX HAaBLIKOB O6LLEro yxoaa; npusneyeHme HeobxoanmbIx
XU3HeesTenbLHOCTH, B TOM Ynche 3a cneunanncToB Ans 06y4YeHns poACTBEHHWKOB, OCYLLECTBISIOWMUX YXO 33
OeTbMU-MHBanMaaMm nony4yaTtenem coumarsbHbIX yCryr
4.9 MpoBeaeHne noronegnyecknx 3aHATMn | ayuyeHne nnyHoro gena nonyyatensi counanbHbIX YCNyr, pesynbTaTtos
OMarHoCTUKM U pEKOMEHZaLmMin CneLmanucToB; NPoBeAeHNE Noroneanyeckmx
3aHSTVI; OLEHKa pe3ynbTaTa NPOBEAEHHbIX 3aHATUI
4.10 | OpraHu3aums NOMOLLMN POAUTENAM U MHdopMrpoBaHue 1 KOHCYNbTMPOBaHWE NO BONPOCaM OpraHvM3aumm NomMoLLm

WHbIM 3aKOHHbIM NpeacTaBUTeNnam

poaMUTENSAM M MHbIM 3aKOHHBLIM NpeAcTaBUTENAM AeTei-MHBanuaos; c6op




neTen-MHBanuaos, BOCMUTLIBAEMbIX
[oma, B 06y4eHUn Takux getei
HaBblkaM CaMoOoBCnyX1BaHS,
06LLeHNs, HanpaBneHHbIM Ha pasBuTue
NMYHOCTH

MCHXOMOrMYECKOro aHaMHe3a; BbISIBIIEHWE MCUXONOrMYeCcKUx npobnem,
CTOALLMX Nepes nonyyaTenem coumarnbHbIX YCNyr;
coumarnbHO-MCMXOoNornyeckasi AMarHocTuka u obcriefoBaHe NMMYHOCTY
pebeHka-uHBanuaa; oLeHka OCHOB XMU3HEAEATENbHOCTU, HABbLIKOB
camoobcnyxuBaHust; 06paboTka U aHanmn3 coLmanbHO-NCUXONOTMYECKMX
OMAarHOCTUYECKMX AaHHbIX U OLIEHKU OCHOB XXM3HeAesTeNnbHOCTU; pa3paboTka
nporpaMmbl OpraHU3aLum NOMOLLM POAUTENSIM U MHBIM 3aKOHHbIM
npeacTaBuTENsM AeTe-MHBaNnuaoB, BOCMUTLIBAEMbIX fOMa, B 0Gy4eHun
Taknx AeTen HaBblkam camoobCnyxnuBaHus, o6LLEHMS, HanpaBeHHbIM Ha
pa3BUTUE NNYHOCTU; OpraHn3aLms NMPOBEAEHUS 3aHATUI C POAUTENAMU UMK
WHBbIMU 3aKOHHBLIMU NPEeACTaBUTENSMU; peanu3auusi IporpamMmmbl
peabunuTauum UHBanuaa - NCUXoriorMyeckasl MOMOLLL CEMbe MHBanNMaa,
pOOMUTENSIM U MHBIM 3aKOHHbLIM NpeACcTaBUTENAM AeTel-MHBanMaoB,
BOCMUTbIBAEMbIX 0Ma, B 0OY4EeHUN Takunx AeTel HaBblkam
camoobCnyKMBaHWsI; OCYLLECTBIEHNE OVMHAMUYECKOTO KOHTPOIS peanusauum
nporpaMmsl peabunurauuy; noagéop MeToanMYeckoro Matepuana Aans
JanbHenwen KoppekunoHHon paboTbl ¢ pebeHKOM-MHBaNMAOM B CEMbE;
OLEeHKa 3P PEKTUBHOCTM NPOBEAEHHBLIX MEPOMPUATUI, OOPMIIEHNE
3aKknYveHns o Buaax, opmax n obbemax NpoBeaeHHbIX MEPONPUSATUIA 1 06
nx pesynbTartax; paspaboTka pekoMmeHaauni (BbIMMCHON 3NMKpn3)

4.11 | dopmmpoBaHMe NO3NTUBHBIX OnpefgeneHne NHTEPECOB U YMEHMWI NonyYaTens coumanbHbIX YCryr Ha
WHTEpEeCcOoB (B TOM 4uche B cepe OCHOBE AMArHOCTKK; BbIOOp chopM 1 MeToAoB paboThbl C nonyyarenem
pocyra) coumanbHbIX YCryr; B3aMmMogencTame ¢ opraHnsaumsamm (6rnarotBoputenbHble

doHAbI, My3en, TeaTpbl, BUONMOTEKM, NAapKn pa3BneyeHn n T.4.): paspaboTka
KOHLLENLMM COBMECTHOM AEATENBHOCTU (3HAKOMCTBO, NOA60p TEMBI,
[OrOBOPEHHOCTb O BCTPEYE, KONMYECTBE NosyYaTeneil coumanbHbIX YCryr,
BPEMEHMU, laTe NPOBEAEHNS MEPONPUATUS); COCTaABIEHUE MraHa
MEepONpUATUIA, HanpaBneHHbIX Ha POpMUPOBaHME NO3UTUBHBIX MHTEPECOB (B
TOM yucrne B cpepe Aocyra) ¢ y4eTOM Bo3pacTa noryyaTensi coumanbHbIX
yenyr

4.12 | MNpoBeaeHne 3aHATUI B COOTBETCTBUM MomoLulb B BbIOOpE BMAa 3aHATUA B COOTBETCTBUUN C MHTEPECAMU,
¢ pa3paboTaHHbIM UHOWMBMAYANbHbIM CNoCOBHOCTAMM 1 BO3MOXXHOCTSIMU NMOMyYaTensi coumanbHbIX YCryr;
couuansbHo-NeaarornyeckmM nraHom NpUBIieYEeHNE CNeLnanncToB No TeMaTuke 3aHATUI; ornpeaeneHme
(ceHcopHoe pa3BuTHe, OpraHM3aumnoHHbIX MOMEHTOB; Nnoabop Heobxoammoro maTtepuana ans
npeaMeTHo-NpaKkTuyeckas NPOBEeAEHUS 3aHATUI. BbisiBrieHMe MHTEPECOB U CKITOHHOCTEN K PasfnnyHbIM
[eaTensHOCTb, coumanbHO-ObIToBast BMAaM JesTenbHOCTM; Boibop hopm 1 MeToaoB paboThl ¢ nonyyYatenem
OpVieHTaLus, N304EeATENbHOCTb, coumarnbHbIX YCryr; MOMOLLb B Beibope BMAa OEATENbHOCTM B COOTBETCTBUM C
apT-Tepanusi, UrpoBasi AesiTeNbHOCTb, MHTEpecamu U BO3MOXHOCTSIMM MOSy4aTens coumarnbHbIX YCNyr; NpoBeaeHue
My3blKarbHble 3aHATUS, CMOPTUBHBIE, 3aHSATVI, HAaNpPaBMEHHbIX HA PasBUTUE ABUraTeNbHbIX HABLIKOB PeGEHKa;
[OCYroBble, 3KCKYPCUOHHbIE NPOBEeAEHNE 3aHSTUIN, HAaNPaBEeHHbIX HA Pa3BUTUE KOMMYHUKATUBHbIX
MeponpusiTUs), B TOM YKCHe TPYNMoBbIX | HABbIKOB peGeHkKa; peanunsaumsi nporpaMmel Mo PasBUTMIO HABLIKOB

NnoBCeHEBHON XN3HU (CamoobcCnyxmBaHue, urpa, 4ocyr); npoBeaeHne
3aHSATUIN MO KOPPEKLMM coLmarnbHO-Neaarornyeckon 3alumiLeHHOCTY;
npoBeAeHne B COOTBETCTBUM C MHTEPECAMM, CNOCOBHOCTAMM 1
BO3MOXXHOCTSIMU MONyYaTens coumanbHbIX YCyr 3aHATUI (CEHCOpHOe
pa3BuUTUE, NpeaMeTHO-NpaKTU4YecKas AenaTeNbHOCTb, colmanbHO-ObIToBas
OpUVeHTauWs, N304enTeNbHOCTb, apT-Tepanus, UrpoBasi 4esTeNbHOCTb,
My3blKarnbHble 3aHSATUS!, CNOPTUBHLIE, [JOCYrOBbIE, 9KCKYPCUOHHbIE
MeponpusTUs), B TOM YKUCIE rPpynnoBbIX - 4151 NOXMIbIX

4.13 | OkasaHue nomoLum B 06y4eHnmn OnpefgeneHne ypoBHSA HaBbIKOB KOMMNbIOTEPHOM rPaMOTHOCTY; BbIGOp hopm u

HaBblkaM KOMMbIOTEPHON rPaMOTHOCTU | MeTOAoB paboThl C NonyyaTenem coumanbHbIX YCryr; KOMMEKTOBaHME rpynmn
ONs 3aHATUIA B COOTBETCTBUM C YPOBHEM COLIMANbHOW NOATOTOBMEHHOCTH,
VHOMBUAYaNbHBIMU IMYHOCTHBIMU OCOBEHHOCTSIMU NOMyvaTensi counanbHbIX
yCnyr; NpoBeeHne 3aHATUIA B rpynnax c y4eToM YPOBHSI HaBbIKOB
KOMMbIOTEPHOWM rPaMOTHOCTU Y NonyyaTenen coumarnbHbIX YCNyr; NpoBeAeHue
VHOMBUAYaNbHbIX KOHCYNbTaUuiA
4.14 | OpraHu3aums gocyra (B TOM yncne OpraHnsauus n NpoBeAeHNe 3aHATUI B KPYXKKaXx, B LLKOSIAX peMecen;

COMpPOBOX/AEHWE Ha COLMOKYNbTYPHbIE
MeponpuaATHA)

opraHu3aumsi U NpoBefeHne 3aHATUI NO TaHLEeBanbHO-ABUraTeNbHOM
Tepanuu, Xya0XeCTBEHHON CaMOAESTENbHOCTH; OpraHM3auns knybos no
WHTepecam; opraHn3aLms U NPoBEAEHME NEKUMIA, CEMUHAPOB; NPOBEeAeHNe
3aHATMIN 1 6eceq NO NOBbLILEHWIO YPOBHS OOLLEN KyNbTypbl NonyyaTens
coumarnbHbIX YCIyr; opraHu3auusi NPOBeAEHUs1 KOHKYPCOB TBOPYECKOTO
macTtepcTBa. OpraHnsaums BblIe3[10B Ha 3aropofHblie nporynku. OpraHusaums
1 NpoBefeHne CNOPTMBHbLIX MeponpusiTuin. OpraHusaumst U nposeaeHne
KyNbTYPHO-MacCOBbIX 1 JOCYroBbIX MeponpusaTuii. OpraHu3auns noceweHus
KyNbTYPHO-MaCcCOBbIX Y JOCYrOBbIX MEPONPUSTUAN B yYPEXAEHUSX
COLMOKYNbTYPHOW HanpasBneHHOCTU. ConpoBOXAEHME Ha COLMOKYMbTYPHbIE
MeponpusiTus. OpraHu3auns NepeBo3kM nonyvaTenei counanbHbIX YCryr K
MECTY NpPOBeAEHUst MepONpUsTUs

5. CoumanbHO-TPyAOBbIe ycnyru




5.1

[poBeaeHne meponpuaTnin NO
MCMONb30BaHWIO TPYAOBbIX
BO3MOXHOCTEN 1 06y4eHuto
[OCTYNHbIM NPodeCcCUoHarnbHbIM
HaBblkam

M3yyeHne aHaMHe3a, 3anuKpusa, 3HAaKOMCTBO C TIMYHOCTHBIMU OCOGEHHOCTSAMM
nony4yaTtens coumansHbIX YCyr, BbiiIBEHUE €r0 MHTEPECOB, CKIIOHHOCTEN K
pasnuyHbIM BUAAM OEATENbHOCTY; onpeerneHne CaMoOLEHKMN C y4EeTOM
MELULMHCKUX, MCUXOMOrMYECKUX U coLmanbHbIxX xapaktepuctuk. OnpegenexHue
Lienu, OCHOBHBIX 3a4ay 1 npeanonaraemMbix pe3yrnbTaToB NpoBeaeHUs
MEpPOMNPUSTUIA MO UCTIONB30BaHUIO TPYAOBLIX BO3MOXHOCTEN 1 06YYeHMIo
OOCTYMHbIM NpodeccroHanbHbIM HaBblkaM. MNpoBeaeHne yKkasaHHbIX
MEpONPUSTUIA, B TOM YWCHE: NPOBEAEHUE 3aHATWI MO TPyAoTEpanun, 3aHSTUN
B NeYeBHO-TPYAOBbIX MacTePCKUX, KOMMbIOTEPHbIX Kraccax, obyyeHne
nonb3oBaHWio 060pygoBaHMEM, NpeaMeTaMun, MaTepvanamv st BeAeHus!
NOCUMbHOW TPYAOBOWN AeSTENBHOCTU; MPOBEAEHUE 3aHSTUI MO 0ByYeHuto
OOCTYMHBIM TPYAOBbIM U Ha4anbHbIM NPodEeCCMOHarbHLIM HaBbIkaM,
BOCCTaHOBIEHUIO JINYHOCTHOTO U CoLMaribHOro ctaTtyca nonyyaTens
coumanbHbIx yenyr. OueHka pe3ynbTaTtoB 1 3pEKTUBHOCTU NPOBEAEHUSA
MEpPOMNPUSATUIA MO UCTIONB30BaHUIO TPYAOBLIX BO3MOXHOCTEN 1 0BYYeHMIo
[OCTYNHbIM NpodeccroHanbHbIM HaBblkaM
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MpodeccroHanbHas opneHTaums

BbisiBNeHne MHTEpPEeCOB 1 CKIIOHHOCTEN NonyYaTens coumanbHbIX YCyr K
pa3nuyHbIM BUAAM OESTENbHOCTU; OpraHu3auusi U NpoBeaeHue
NpodOpUEHTALMOHHOrO TECTUPOBAHMWS C MOCIeayLUMM 06CyXKaeHneM ero
pe3ynbTaToB; MOMOLLb B BbibOpe BMAa NpodeCCMOHanbHOM OeATENbHOCTM B
COOTBETCTBUW C MHTEPECAMM Y BO3MOXXHOCTSIMU NoryyvaTensi coLumanbHbIX
yCRnyr; coCcTaBneHue cnvcka obpasoBaTenbHbIX OpraHu3aumii, 3aHUMaroLLMXCst
o0y4yeHnem nHBannaoB (4eTen-MHBanvMaoB)

5.3

OpraHunzauus obyy4eHusa B TPYLOBbIX
MacTepcKmx

MpoBeaeHue coumanbHO-TPYAOBON peabunutaumm Ha 6ase opraHMsaunn
coumanbHOro o6cnyxunBaHus (B ie4ebHO-TPYAOBbLIX MAacTEPCKMX, NOACOOBHOM
CenbCKOM X035ANCTBE, NpuycaaebHOM ydacTke 1 T.4.); opraHu3aums obydeHuns
B TPYOOBbIX MAacTepPCKUX; co3faHune ycrnoBuii ons paboTsl B
ne4ebHO-TPYyAOBbLIX MACTEPCKMX; OpPraH13auus ycryr Npou3BoACTBEHHOM
NPaKTVKK; NPOBeEeHNE MOHUTOPUHIA pe3ynbTaToB COLMaribHO-TPYA0BOM
peabunuTtauum nonyyaTens coumanbHbIX YCnyr
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OpraHusauusi MOMOLLM B NOMy4YeHnn
o6pasoBaHusi, B TOM Yncne
npodgeccroHansHoro obpasoBaHus,
WHBanuaamu (4eTbMu-nHBanNngamu) B
COOTBETCTBUM C UX CMOCOGHOCTAMM

M3yyeHne nuyHoro fena, BbiBNEHWE MHTEPECOB, CKITOHHOCTEN nonyyatens
coumarnbHbIX YCIyr B LEensix onpeaesieHnst BO3MOXHOCTMU MOMy4YeH st UM
o6pa3oBaHusi, B TOM Y1cre npodeccmoHanbHoro o6pasoBaHusi; okasaHue
nomoLuu B Bblbope y4yebHOro 3aBefeHusi, Npodeccumn B COOTBETCTBUN C
WHOVBWAYaNbHOW NporpaMmmon peabunuraumm unu abunurauum uHeanuaa,
WHOVBUAYaNbHOW NporpaMmon peabunuraumm unu abunutauyum
pebeHka-uHBanuaa, MHTEpecamm 1 CKIIOHHOCTSIMM MorydaTenst coumarbHbIX
ycnyr; nomoulpb B Beibope hopM 1 MeTOAOB 0By4EHUSsI; OKasaHNe NOMOLLM Npu
c6ope 1 nogaye naketa 4OKYMEHTOB Af1si MOCTYMNneHus B y4uebHoe 3aBefeHve.
OueHka pesynbTaToB U 3MEKTUBHOCTU MEPONPUSTUIA MO OpraHU3auum
NMOMOLLM B MOSy4eHUn oGpa3oBaHus

5.5

CopeiicTBre B NonyyYeHun
o6pasoBaHus 1 (Mnu) npoceccun

M3yyeHne nuyHoro gena nonyyaTensi coumarnbHbIX yCnyr
(HecoBepLUEHHONETHErD), Pe3yrnbTaToB ANarHOCTMKM U pekoMeHZauui
CneLuanncToB; NoMoLLb B BbIGope Buaa npodeccmoHanbHoW AesaTeNlbHOCTU B
COOTBETCTBUW C MHTEPECAMMN Y BO3MOXXHOCTSIMU NomyvaTensi coLumanbHbIX
yCryr; COCTaBneHue crnvcka obpasoBaTenbHbIX OpraHusaumii; obpatleHve B
obpaszoBaTernbHY OpraHusaumio; cogencteme B cbope 4OKYMEHTOB ANs
00y4eHus; noMoLLb B onpeaeneHnn opmbl 00y4eHUs; OCyLLLECTBNEHNE
HabnoaeHns 3a npoueccom obyyeHns nonyvaTensi coumanbHbIX YCnyr;
OKa3aHWe NOMOLLY B BbIMOSTHEHUM JOMALLHErO 3aaHusl

5.6

OkasaHuve nomoLiu B prﬂoyCTPOVICTBe

VHopmrpoBaHre nonyyaTens coumanbHbIX YCyr O LeHTpax 3aHATOCTH
HaceneHusa CaHkT-lNeTepOypra (agpeca, KOHTaKTHble TeNeOHbI, PEXUM
paboThbl); cogencTeme B NOCTAHOBKE Ha YYeT B LIEHTPE 3aHATOCTU HaceneHus
CaHkT-lNeTepbypra (B uensx TpygoycTponcTBa, NomMcka BpeMeHHON (CE30HHON)
paboThbl, paboTbl C COKpaLLeHHbIM paboymm aHem, paboTbl Ha JOMY, 00y4eHUs,
nepeoby4veHnst)

5.7

CopewncTeue poacTBEHHUKAM
nonyyartens coumanbHbIX YCnyr B
HaxoxaeHun paboTbl No rmbkomy

rpadouky

MHdopMrpoBaH/e poACTBEHHWMKOB Nomy4vaTensi coumanbHbIX YCRyr O LEeHTpax
3aHATOCTM HaceneHusa CaHkT-lNeTepOypra (agpeca, KOHTakTHbIE TenedoHsl,
pexunm paboTbl); COAENCTBME B MOCTAHOBKE Ha YYET B LIEHTPE 3aHATOCTU
HaceneHusa CaHkT-lNeTepbypra (B Lensix TpyaoyCTPOUCTBA, MOMCKa BPEMEHHOWN
(ce3oHHoM) paboTbl, paboTbl C coKpalleHHbIM paboynm aHeM, paboTbl Ha
Jomy, obyyeHusi, nepeoby4eHus)

6.

CouuanbHo-npaBoBbie ycnyru

6.1

OkaszaHue nomMoLLm B 0hopMneHNN
[OKYMEHTOB 1 BOCCTaHOBIIEHUM
yTPayeHHbIX OKYMEHTOB nosyvatens
coumanbHbIX ycryr

KoHcynbTupoBaHuWe nomnyyaTtens coumanbHbIX YCryr no Bonpocam
odhopmMeHmns n (Mnn) BOCCTaHOBMNEHUSA YTPAYEHHbIX LOKYMEHTOB; COAENCTBUE
B cbope HeobX0ANMbIX JOKYMEHTOB; NOMyYeHWe AEHEXHbIX CPeACTB OT
nonyyartens coumanbHbIX ycnyr (Mpy HanM4YMm rocyapCTBEHHOM MOLUMHBI 3a
ochopMneHne JOKYMEHTOB); Nogaya 4OKYMEHTOB B COOTBETCTBYHOLLME OpraHbl
N opraHmnsaLmm B Lensax oopmneHms n (Unn) BOCCTAHOBNEHUS yTPaYeHHbIX
[OKYMEHTOB; NOMyYEHUE U JOoCTaBKa 0POPMIIEHHbIX JOKYMEHTOB;




OKOHYaTenbHbIN pacyeT C nonyyaTerniemMm coumanbHbIX YCNyr; COAeNCcTBME B
0hOPMNEHNN OKYMEHTOB AN HanpaBfeHNs B y4PEXOEHNS CUCTEMbI
obpasoBaHus, 30paBoOOXPaHEHNS 1 4p.; OdhopMIIeHne JOKYMEHTOB
NeHCUOHHOro obecneyeHuns (No noTepe KOPMUIbLA); COAENCTBME B
0hOPMIEHNMN NEHCUW; COAeNCTBIE B OCDOPMIEHUN PETUCTPALIMMN NO MECTY
npebbiBaHus; cogencTene B 0hOPMIIEHNM NMbrOTHOrO Npoe3aa B FOPOACKOM
TpaHcnopTe

6.2 CopencTaue B NonyyeHuy nonmca KoHcynbTupoBaHue nonyyatensi coumanbHbIX YCIyr o Bonpocam
obs3aTenbHOro MeaAnNLNHCKOro odhopmMreHuns 1 (Mnun) BOCCTaHOBMEHUS Noinca 06a3aTenbHOro MeanUMHCKOro
CTpaxoBaHusi CTpaxoBaHusi; cogencTaue B cbope HeOOXoANMbIX JOKYMEHTOB Ans

nony4eHns nonuca o683aTenbHOro MEAMLIMHCKOrO CTpaxoBaHUs; nogava
[OKYMEHTOB B COOTBETCTBYHOLLME OpraHM3aunm B Lensax opopmMneHns m (mnm)
BOCCTaHOBMEHWA nonnca o6s3aTenbHOro MeAnLMHCKOro CTpaxoBaHus;
nony4eHve nonvca 06s3aTenbLHOro MEANLIMHCKOrO CTpaxoBaHusl

6.3 KoHcynbTpoBaHue no sBonpocam KoHcynbTrpoBaHue no coumnanbHO-NpaBoBbIM BONPOCaM rpaxaiaH, XenarLmx
YCbIHOBMNEHUS (Yao4epeHust) NPUHATb Ha BoCNnTaHne pebeHka; okasaHne NOMOLLM B 0DOPMIIEHNN

[OKYMEHTOB rpakgaHam, XenawLMM NpUHATL Ha BOCNUTaHue pebeHka;
KOHCYNbTUPOBaHWE MO CoLManbHO-MPaBOBbLIM BONPOCaM CEMEN, MPUHSIBLLUM
[eTen Ha BoCnMTaHue; okazaHvue NoMoLLu B 0hOpPMIIEHUN AOKYMEHTOB
CeMbAM, MPUHSABLLUM JeTel Ha BOCNUTaHWE; KOHCYNbTUPOBaHNE rpaxaaH
(poccuiickux, MHOCTPaHHbIX 1 NuL, 6e3 rpaxaaHcTea) No Bonpocam
YCbIHOBMNEHUS AETEN OTYUMOM (Madexon); 06cyxaeHme nporpammbl
coumanbHO-NcMxonornyeckon peabunutauum pebeHka c BocnmTaTenem
CeMelHo-BoCcnMTaTeNbHOM rpynnbl; opraHnsauus obyyeHus kaHanaarta B
BOCMMTATENM CEMENHO-BOCMMTATENbHbIX FPYMN (Mo NporpamMme); opraHnsauus
nepcoHanbHbIX KOHTAKTOB pebeHka ¢ kaHAn4aToM B BOCnUTaTenm
CeMelrHo-BocnmTaTeNbHOM rpynnbl; NoA0op 1 npodeccMoHansHas
OmarHocTuka kaHaMOaToB B BOCMUTATENW CEMENHO-BOCNMTaTENbHBIX FPyNm;
noa6op pebeHka B ceMeNHO-BOCNMTATENbHYHO rPpynny; NOMCK BocnuTaTenemn
OIS CeMEeNHO-BOCNUTATENBHOM rpynnbl Yepes3 pacnpocTpaHeHne nHdopmaumm
B CpPeACTBaxX MaccoBOW MHOpMaLmn; opraHm3aums paboTbl No gansHenwemy
XM3HEYCTPONCTBY pebeHka (MpUEMHYH CEMbIO, MOA OneKy 1 Ap. dopMbl)

6.4 OdopMneHne UCKOBbIX 3asiBMEHUI Ha OdopmneHne UCKOBbIX 3asIBNEHWI HA NULLEHNE POAMTENbCKUX NpaB Nnbo Ha
nveHne poanTenbCKMX npas Nnbo BOCCTaHOBMEHNE B POAMTENBCKUX NpaBax COBMECTHO C OpraHaMun Onekun u
BOCCTaHOBMNEHNE B POAUTENBCKNX noneynTenbCcTBa; NoJaya UCKOBLIX 3asiBNIEHUIA B CyA
npaBax

6.5 CopencTeue B NPUBNEYEHNN K BbisicHeHMe XU3HEHHOW cUTyauuy nonyyaTtensi coumanbHbIX YCyr;

YronoBHOW OTBETCTBEHHOCTU npencTaBneHne MHTEPECOB NonyvaTens coumanbHbIX YCIyr Npy NpUBneYeHnn
Nnofo3peBaeMblX B NMCUXMYECKOM U K YrOflOBHOWN OTBETCTBEHHOCTM MOA03PEBAEMbIX B MCUXUYECKOM U (DU3NHECKOM
hU3nM4ecKoM Hacunun Hag Hacunuu Hag nonyyartenem counarnbHbIX YCryr

nonyyartenemM coumarnbHbIX yCryr

6.6 Copewicteue B ochopmMneHnm CopencTaue B 0pOpMINeHNn JOKYMEHTOB, B TOM YMCMEe NOArOTOBKA U
[OOKYMEHTOB, HeobxoauMbIx Ans HanpaBreHue 3anpocoB B COOTBETCTBYIOLLME OpraHu3auum; noMoLLb B cbope
NoMeLLeHNs B CTaLMOHAPHYO HeobXOAMMbIX JOKYMEHTOB AN MOMELLEHMS NoMyyaTensi coumarnbHbIX YCryr B
opraHusaumio coumanbHOro CTaLMOHapHY0 opraHM3aLmio coumanbHOro obcnyxmesaHns
obcnyxunsaHus

6.7 CopencTeue B BOCCTaHOBINEHUN BbisicHeHMe XU3HEHHOW CUTyauuy nonyyaTensi coumanbHbIX YCIyr; oka3aHue
yTpayeHHOro (CoxpaHeHun nony4aTento coumanbHbIX YCRyr opuanyeckon NoMoLLM B BUAE NPaBOBOro
3aHUMaEMOro) Xurbs, HacneacTea KOHCYNbTUPOBAHMA B YCTHOW Y NMCbMEHHOWN hopme Mo Bonpocam

BOCCTaHOBMEHNS YyTPAYEHHOr0 (COXPaHEHMS 3aHUMAEMOrO) XUIbs,
HacnencTea; cogencTame B cbope HeoOXoaMMbIX AOKYMEHTOB M JOCTaBKE WX B
COOTBETCTBYHOLUME OpraHn3aunv; cogenctame B 0hopMNeHUn JOKYMEHTOB, B
TOM Ymncne NoAroToBKa U HanpasfeHne 3anpocoB B COOTBETCTBYHOLLME
opraHusauuu

6.8 OkasaHne NoOMOLLK B NOMyYeHUn BbIiCHEHWE XU3HEHHOW CUTYaLMKN NoNyYaTens coumnanbHbIX YCNyr;
IOPUANYECKMX YCNYT (B TOM Yncne pasbsCHeHWe nonyyaTento coumanbHbIX YCryr Uy ero 3akoOHHOMY
6ecnnaTHo) npencTaBUTENIO NO BONPOCaM, KaCaloLMMCS rpaXaaHCKoro, XUMULLHOTO,

TPYOOBOr0, MEHCUOHHOTO, YTOMIOBHOMO 3aKOHOAATENBCTBA, a Takke OXpaHbl ero
npas, cBO6O M 3aKOHHbLIX MHTEPECOoB; obecrneyeHne nonyvaTens coumanbHbIX
ycnyr MHOOPMaLMOHHO-METOAMYECKMMU MaTepranamm no ykasaHHbIM
BOMpOCaM; pa3bsiCHEHVE MpaBa Ha nonyyeHne 6ecnnaTHON puanyeckomn
nomoLwm cornacHo 3akoHy CaHkT-lNetepbypra ot 19.09.2012 N 474-80 "O
OecnnaTHomn ropuamyeckorn nomowm B CaHkr-Metepbypre”

6.9 OkasaHvie nomMoLu B 3alLmTe nNpas 1 BbisicHeHMe XU3HEHHOW cUTyauuy nonyyaTtensi coumanbHbIX YCyr;

3aKOHHbIX MHTEPECOB NonyyaTens
coumanbHbIX ycryr

WH(OPMUPOBaHKNE NonyvaTens coumasnbHbIX YCNyr 0 NyTsX peanusauum ero
3aKOHHbIX NpaB; COAeNCTBMNE B NOMYyYEHUM MEP COLManbHON NoaaepXKKM,
npeaycMOTPEHHbIX 3akoHoAaTenbcTBOM Poccuiickon depepaumm; okasaHve
coumarnbHO-NMPaBOBOM NOMOLLM B 3aLiuTe U COBMoAeHNn Npas nonyyartens
coumanbHbIX YCRyr Ha coumarnbHoe obcnyxmBaHue; obecneyeHne
npeacTaBUTENBLCTBA B CyAe, adMUHUCTPATUBHbBIX U rOCYAapCTBEHHbIX OpraHax




ANS 3aLMUThI NPaB M 3aKOHHLIX MHTEPECOB NonyyaTens counanbHbIX YCryr;
oKazaHWe NoMOLLY B HanNWcaHuM 3asiBrieHnin, NPpeanoXeHui, xanob, Bkrovas
pa3paboTKy M HanpaeneHne B COOTBETCTBYIOLLME OpraH13aLum 3anpocos,
X0ZaTancTB; cogencTeme B cbope HeoBXoaNMbIX OKYMEHTOB; nodaya
3asBNeHns 1 JOKYMEHTOB B COOTBETCTBYIOLLME OpraHu3aLmu; nonyyeHue u
[0CTaBKa Ha oM HanpaBreHus Ha npeaocTasneHne GecnnaTHom
IOPUANYECKOM NOMOLLM NoMyYaTento coumanbHbIX Yeryr

7. YCnym B LHenAaxX noBbIlleHUA KOMMYHU

KaTUBHOro noteHuyuana nonyaneneFl counanbHbIX yCcnyr, MMerLwmnx

OorpaHn4yeHus XXu3HepesaTesnilbHOCTU, B TOM 4Yucne AeTen-uHBanuaoB
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KoHcynbTupoBaHue no Bonpocam
couuanbHO-cpeaoBor peabunuraumm

KoHcynbTupoBaHuWe no BonpocaM coumarnsHO-CpeoBoi peabunuraumum,
HarnpaBfeHHOW Ha UHTerpaumio MHBanuaa B o6LEeCTBO, B TOM YMCIe Mo
Bonpocam: obecrnevyeHns HeobxoammbiM HABOPOM TEXHNYECKUX CPEACTB
peabunuTtauum, co3gaHnst 4OCTYMNHON cpeapl; obecneyeHms
TUDNOTEXHNYECKMMI CPeacTBaMU peabunutaumm n cobakamm-npoBoaHUKaAMM
cnenbix 1 cnaboBnasLLMX MHBANUA0B; o6ecneyeHns CypaoTEXHUYECKMMI
cpeacTBamMu - ryxux u cnabocnbilwalmx MHBanuaos; obecneyeHus
WHBaNWA0B C NopaXeHWeM ONOpHO-ABUraTenbHOro annapaTa, BeayLumx
aKTUBHbIN 06pa3 Kn3HM, Kpecnamu-konsickamu; obecrneyeHnst MHBanuaoB ¢
OTCYTCTBMEM [1BYX BEPXHUX KOHEYHOCTEN PYHKLNOHANBbHO-3CTETUYECKOMN
opexpaon. NpenocTtasneHne pekoMeHgauni No agantaumm Xunesa K
noTpebHOCTAM MHBaNMAa C y4ETOM OrPaHUYEHUS €70 XN3HEeOEeATENIbHOCTM

7.2

2 Oby4yeHune HaBblkam
coumanbHO-CpeaoBoON opueHTauun (B
TOM YuMCIEe CaMOCTOATENIBHOMY
nepeaBukKeHWo, BKIOYas N3yyeHue
YKM3HEHHO BaXXHbIX MapLUpyTOB
nepeaBuxeHust)

MpoBeaeHne MeponpusaTMIA, HanpaBeHHbIX Ha BOCCTAHOBNEHWE UK
pa3BuTME ONTUMAanbHOrO B3anMOAENCTBMSA NoSyYaTens coumanbHbIX YCryr ¢
dhakTopamm OKpyxKaroLlen cpeabl Ha MHANBMAYANbHOM M OOLLECTBEHHOM
YPOBHE; OnpeaerieHne NHTEPECOB, CKIOHHOCTEN 1 CrocoBGHOCTEN nonyvatens
coumanbHbIX YCRyr MPUMEHUTENBHO K CIOXMBLUMMCS YCIOBUSIM
XM3HeOesTeNbHOCTU B LIENsSIX NPaBUIbHON ero opreHTauum B oKpy»katoLemn
cpene n nocneaytowero nogbopa Ha 3TOM OCHOBE NMOCUMBHOIO 1
yCTpauBalLLEro ero Buaa AesTeNbHOCTY; onpeaeneHne akTyanbHOro YpoBHS
CaMOCTOSATENbHOCTM U CNOCOBHOCTM K HE3aBUCUMOW XMU3HM NonyvaTens
coumanbHbIX YCryr nyTem npoBeAeHUst ANarHoCTUKM; U3yveHne XN3HEHHO
BaXHbIX MapLUPYTOB NEpPEABKEHNS NOMyYaTens coumanbHbIX yCnyr; BbiGop
dopm 1 MmeToaos paboTbl C Nony4aTenem coumarbHbIX YCIyr, COCTaBNeHne
nporpamMmmbl UHAMBMAYANbHBIX 3aHATUIA C HUM; 0By4YeHne coumanbHbIM
HaBblkaM, BKMHOYAOLLMM 3MIEMEHTbI COLIManbHOro NoBeAeHUst (NMoceLleHne
MarasuHoOB, y4peXaeHUii coLmanbHOro Ha3HauYeHusl, Nonb30BaHUS
TpaHcrnopToM); hopMUpOBaHUE TONOrpacnyecKMX NpeacTaBneHuii 0 ropoae;
o0y4eHune B3anMoaeNCTBUIO C APYrMMUM NOAbMU; 00yYeHne obpalleHunio ¢
AeHbramu; obyyeHne nepcoHanbHon 6e30nacHOCTY (NpaBuna ynMyHoro
OBWXEHUS, HaxXoX4eHve y BoAbl U T.1.); 06y4eHne nepcoHarnbHoii
coxpaHHocTV (6e30MacHOCTb B JOME - MONb30BaHMe ra3oM, 3reKTpU4eCcTBOM U
T.M.); oBy4eHre NoBeAeHMIO NpK NoKyrkax, obyvyeHne xoabbe, obyyeHune
CaMOCTOATENIbHOMY NEpPEMELLEHUIO B KOJISICKe 1 Ap.

7.3

O6y4yeHne nHBanmMaoB
(oeTen-nHBanMaoB) NOMNb30BAHMIO
CpeacTBaMu yxoaa U TEXHUYECKUMM
cpencTeamu peabunuraumm

M3yyeHne nuyHoro gena nonyyatens couuarnbHbIX YCyr, pe3ynbTaToB
AuarHoctnyeckoro obcrneoBaHust U pekoMeHaaL i cneumnanvcTos;
onpefeneHve peabnnuTauMoHHOro NoTeHuMana nonyvaTens coumanbHbIX
yCryr no 3anucsiM CneLuanucToB Meanko-CoLmansHon aKkenepTuael; nogGop
TEXHUYECKMX CPeacTB peabunutaumm B COOTBETCTBUN C TUMOM U CTPYKTYpOiA
pedekra, 0cCOBEHHOCTAMN NCUXOPU3NYECKOTO PA3BUTUSA U
peabunuTaLMoHHbLIM NOTEHLMANoM rnonyyaTens coumansHbIX YCnyr;
pa3paboTka TEMaTUKM 1 NfaHa 3aHATUNA, UHCTPYKLWIA MO TEXHUKE
6e30nacHOCTM BO BpEMSs 3aHATUIA, NOAroTOBKa HEOBXOANMBIX TEXHUYECKNX
CpeacTB peabunutaumm, HarnagHelx nocobui (Tabnuu, PUCYHKOB, KapT, CXeM)
AN opraHv3aunmn 3aHSTUIA; NPOBEAEHUE 3aHSTUI

7.4

O6yueHne HaBbikaM (MogaepxaHue
HaBbIKOB) NOBeAEHMSA B ObITY 1
00bLLEecTBEHHbIX MecTax

[encTems Npu npegocTaBneHMn coumarnbHbIX YCIyr nonyyatensim
coumarnbHbIX YCIyr, OTHOCALWMMCS K NMoOoi KaTeropum rpaxaaH: udydeHve
NMYHOTO Aena nony4aTens counanbHbIX YCyr, pe3ynbTaToB AMarHOCTUKK U1
pekoMeHgaum cneunanncTos; BbIoop hopM 1 MeToaoB paboThl €
nony4yaTtenem coumarsnbHbIX YCnyr; npoBeaeHne oby4yeHnst NpakTU4eckum
HaBblkaM (Nogaep’KaHuIo HaBbIKOB) couManbHO-ObITOBOM aganTauum, B
BbINOMHEHUN KOTOPbIX Y MOMyYaTens coumarnbHbIX YCIyr BO3HUKAT
3aTpPyAHEHNS; OLiEHKA YCBOEHUSI BHOBb MPUOBPETEHHBIX HABLIKOB
coumanbHo-6bITOBON aganTaumm; opraHusaums
NCMXONOro-MeAnKo-NefarorMyeckoro ConpoBOXAEHNS nonyvatens
coumarnbHbIX ycnyr B npouecce 06y4eHusi; NpoBeAeHNe MOHUTOPUHTa
pe3ynbTaTtoB 0by4yeHus. [encTBusa npu NnpegocTaBneHnn coumanbHbIX yenyr
nonyyaTtento coumanbHbIX YCnyr, ABASOLEMYCS rpaXKaaHNHOM
TpyZocnoco6Horo Bo3pacTta M HeCOBEPLLEHHONETHUM pebeHKoM:
KOHCYnbTUpoBaHue (06y4eHne) ocCHoBaM JOMOBOACTBA; 06y4eHne HaBbIkam
npaBubHOro NpuMemMa NuLY; obyYyeHne HaBblkaM CaMOCTOSITENBHOIO




MPOXMBaHWUS - NOAFOTOBKA K HE3aBNCMMOMY 06pasy XU3Hu; obyveHne
nepcoHarnbHou coxpaHHocTu (be3onacHocTn); obyveHne (nogaepxaHue)
XXU3HEHHbIX HABbIKOB, BKITOYAKOLLMX NEPCOHArbHbIA yXxo[; NpoBeaeHne
3aHATUIA NO POPMMPOBAHUIO NPAKTUYECKUX HABBIKOB Y poauTeNen (3aKOHHbIX
npeactasuTenen) no yxoady 3a pebeHkom; obyyeHne BONEBON perynsuuu;
obyuyeHue xoabbe; onpeaenexHme notpebHOCTM 1 0bydeHre nHBanuaa
HaBblkaM CEMENHO-ObITOBON AEATENBHOCTU B KOHKPETHBIX
COLManbHO-ObITOBbIX YCNOBUSX

7.5

OpraHu3aums KOMMYHUKaTUBHOIO
NPOCTPaHCTBa U KOMMYHUKATUBHBIX
CUTyauuit No MeCTy NPOXUBAHUS
(nonyyeHus coumanbHbIX YCnyr)

OueHka yHKLMOHAmNbHbIX KOMMYHUKATUBHbIX HABbLIKOB; COCTaBIEHNE
NpeanoXeHUn Ans nonyyaTens coumanbHbIX YCRyr No ONTUMU3aLMn 1
opraHmsaumm KOMMYHUKaTMBHOIO NPOCTPaHCTBA; pa3paboTka nporpamMmel
00y4eHus, BbIOOp hopM 1 MeToA0B paboThl C NonyyYaTenemM coumanbHbIX
ycnyr; o6y4eHne nonyyaTens coumarnbHbIX yenyr BepbanbHom KOMMYHUKaLLUW;
0by4eHve nonyyaTens coumanbHbIX YCryr CpeacTBaM UCNonb3oBaHus B BbITy
HeBep6arnbHOM KOMMYHUKaLUK




Mpunoxexne N 3

K nocTaHoBneHuto MpaBuTenbLCcTBa
CaHkT-lMeTepbypra

oT 29 pekabpsi 2014 roga N 1283

I'Iopa.qox npeanocTaBlieHNA counanbHbIX yCnyr nocrtaBlmMKamMmm coumanbHbIX yCcnyr B CTaH_VIOHapHOVI

dopme coumanbHoro o6cnykuBaHmsa B CaHkr-lNMetepbypre
(c nameHeHusiMn Ha 9 nioHa 2017 ropa)

1. O6LWmMe nonoxeHus

1.1. Topsagok npefocTaBneHUss coumanbHbIX YCMyr MOCTaBLUMKaMM COLManbHbIX YCMyr B CTauMOHapHOW ¢hopme couuanbHOro
obenyxunBaHus B CaHkT-lNeTepbypre (mnanee - lMNopsigok) paspabotaH B cooTBeTCcTBMM C MyHkToM 10 cTatbum 8 u craTben 27
depepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxmeaHus rpaxaaH B Poccuiickon ®enepaumnn” (ganee - PegepanbHbii 3aKoH
N 442-®3), a Takke nyHktom 9 ctatbm 3 3akoHa CaHkT-leTepbypra oT 24.12.2014 N 717-135 "O couunansHom o6GCnyXvBaHWUM
HaceneHus B CaHkT-lMeTepbypre" (aanee - 3akoH).

1.2. CoumanbHoe oOcnyxvBaHWe B CTauuoHapHou ¢opme coumanbHOro obCnyXKMBaHMA BKMOYaeT B ceba OesaATenbHoCTb Mo
npesocTaBNeHUo coumarnbHbIX YCryr nonyvaTensM coumarbHbIX YCryr, NMPU3HaHHbIM HYXXAarLWYMUCS B CoLmManbHOM 0GCnyXuBaHuu,
KOTOpasi HanpaBreHa Ha co3aaHue YCroBWI XXU3HeaesaTenbHOCTH, Hanbornee afekBaTHbIX UX BO3PACTy U COCTOSIHUIO 30POBbSI.

1.3. TlepeyeHb coumanbHbIX YCMyr, OKasblBAeMbIX B CTaUMOHapHOW (hopMe coumanbHOro obCnyXMBaHWS NOCTaBLUUKaMMU
couuanbHbix ycnyr B CaHkT-MNeTepbypre, yTBepxaeH 3akoHom (ganee - MNepeyeHb ycnyr).

1.4. CoumanbHble ycrnyrM B CTauMOHapHOM opMe coumanbHOro o6CnyXMBaHUA MPeaoCTaBnalTCs WX nonydaTtensm npu
NOCTOSIHHOM, BPEMEHHOM (Ha CpOK, onpeAefieHHbIi WHAMBUAYanbHOW NporpamMMoli couuanbHOro OBCHYXKMBaHUA MomnydaTenen
coumanbHbIX yCnyr, yTeepxaeHHon KomuTteTom no coumanbHoi nonutuke CadkT-lNeTepbypra Ana AaHHOW kaTeropuu nonydyartenem
coumanbHbIX Yycnyr (ganee - uHAMBMAyanbHas nporpaMma) Wnu nNATUAHEBHOM (B HEAEM0) KPYrMOCYTOYHOM MPOXMBAHWUU B
NOMELLEHUSAX MOCTABLLUMKOB COLManbHbIX YCIyT.

1.5. MNonyyaTenu coumnanbeHbIX YCryr B cTaunmoHapHon opme o0becneymBaloTCst XUMbIMU NOMELLEHMAMU, a TakkKe NOMELLEHUAMM
[ANs NpefocTaBneHnst BUAOB couparbHbIX YCNyr, NpedyCMOTPEHHbIX 3aKOHOM.

1.6. [Ina npefocTaBneHust coumanbHbIX YCRyr B CTaLMOHapHON hopMe coLmanbHOro oGenyXMBaHusi Npy NOCTOSIHHOM, BPEMEHHOM
UNn NATUAHEBHOM (B HEZEno) KPYriocyTOYHOM MPOXMBaHUM B MOMELLEHMSIX MOCTaBLUMKa COLManbHbIX YCAYr rpaxaaHuH Unu ero
3aKOHHbIN NpeacTaBuUTENb (Oanee - NpeacTaBuTeNb) NOAAET B MUCbMEHHOW UMW 3NIEKTPOHHOWM hopMe 3asiBNEHME O NpeaoCcTaBneHnn
coumarnbHbIX YCryr, COCTaBneHHoe Mo opMe, yTBepXAeHHON npukasom MuHucTepcTBa Tpyaa M coumansHoi 3awmTtbl Poccuiickoit
depepaumm ot 28.03.2014 N 1594 "O6 yTBEepXOeHWM QOPMbl 3asdABMEHUs O NPEeAOCTaBMEHMU coumanbHbIX ycnyr" (ganee -
3asBneHne), B agMmMHUCTpaumio paioHa CaHkT-MNeTtepbypra no MECTy XUTENbCTBA UMW NO MECTY NpebbiBaHNS rpaxkaaHuHa.

(AB3ay, B pegakuun, BBegeHHon B aencteune ¢ 15 nona 2017 roga noctaHosneHnem lMpasutensctea CaHkT-MNeTepbypra ot 9 mioHs
2017 roga N 436, pacnpocTpaHseTcst Ha NpaBooTHOLWEHMUS, Bo3HUKWwKe ¢ 01.01.2017. - CM. npeabigyLLyto peaakLumnio)

[paxgaHuH 6e3 onpeaeneHHoOro MecTa XUTEeNbCTBa NOOAET 3asBfeHne B agMuHMcTpauuto paroHa CaHkTt-lMeTepOypra no mecty
PaKTMYECKOrO HaXOXOEHMS.

(AB3au gononHuTenbHo BktoveH ¢ 15 uoHsa 2017 roga noctaHoBneHneM MpaBuTenbcTBa CaHkT-MNeTepbypra ot 9 noHa 2017 ropa
N 436, pacnpocTpaHsaeTca Ha NpaBoOOTHOLLIEHUS, Bo3HMKWKe ¢ 01.01.2017)

B cnyyae, ecnu B 3asiBNeHUM rpaxpgaHuvHa ykasblBaeTCsi O NpegoCTaBMeHWM eMy CoumanbHbIX YCNyr B CTauuoHapHou dopme
couunanbHOro obCMnyXMBaHWS MNPW MOCTOSIHHOM WM NATUAHEBHOM (B HeOen) KPYrNOCYTOYHOM MNPOXUBAHMU B MOMELLEHUSIX
nocTaBLUMKa coumanbHblX ycnyr, KoMuccusi no NPUHATUIO pEeLleHNs O MPU3HAHUKU TpaKOaHWHA HyXZalWwuMcs B COouMarbHOM
o6CnyXvBaHUM W COCTaBMEHWIO WHOVBMAOYaANbHOW Mporpammbl MNPeoCTaBMEHWst coUManbHbIX YCMyr, co3gaBaemas npu
agMuHucTpauum panoHa CaHkT-IeTepOypra (ganee - pavioHHas Komwuccusi), B TedeHne opHoro paboyero gHs c¢ AaTtbl nogauyv
rpaxgaHWHOM 3asiBNEHVS] HanpaensieT 3asiBNEHWE U OOKYMEHTbI, ykasaHHble B pasgene 5 lMopsgka, B Komuccuio no npuHATUIO
peLLeHnss O MPU3HAHUN TPaXOAHWHA HYXXOAKOWMMCA B COUMAnbHOM OOCMNYXMBAHWM WM COCTaBMEHWUIO WHAMBMAYaArbHOW MporpaMmbl
npegocTaBneHns coumnanbsHbIX yCryr, co3gaBaemyto npu Komutete no coumaneHor nonutuke CaHkT-MNeTepbypra (aanee - Komncensa
KomuteTa).

(AB3au gononHuTenbHo BktoYveH ¢ 15 uoHsa 2017 roaa noctaHoBneHneM MpaBuTenbcTBa CaHkT-MNeTepbypra ot 9 noHa 2017 ropa
N 436, pacnpocTpaHsieTcsi Ha NpaBooTHoLeHus, Bo3Hukwme ¢ 01.01.2017)

1.7. 3asiBneHne o npefoCcTaBreHMU couManbHbIX YCNyr B CTauMOHapHOW hopMe coumanbHOro o6CnyxvBaHUs Npyv BPeMEHHOM
KPYrnocyTO4YHOM MPOXWBAHUN B MOMELLEHUSAX MOCTaBLLMKOB coumarnbHbIX YCryr U AOKYMEHTbI, yka3aHHble B pasgene 5 lMopsagka, B
TeyeHne nNATU paboumx OHeW C AaTbl MOoAAayuu rPaXAaHVHOM WMM ero 3akOoHHbIM MpeAcTaBUTENEM 3asiBIIEHUSI paccMaTpyBaloTCs
panoHHon Komuccuen.

3asBneHve 0 NpegoCTaBNeHUN COLMArbHBIX YCyr B CTauMOHapHOW (hopMe CouMarnbHOrO OGCMYXMBAHWUS MPU MOCTOSIHHOM WU
NATUOHEBHOM (B Hedernto) KpYrnocyTOYHOM MPOXMBAHUM B NMOMELLEHUSAX NMOCTaBLLMKOB COLMAnbHbIX YCNYr U JOKYMEHTbI, yKasaHHble B



pasgene 5 lMopsigka, B Te4yeHue nATM pabounx AHew ¢ AaTbl NOA4AaYu rpaXaaHMHOM UMM ero 3aKOHHbIM MpeacTaBUTENeM 3asiBMeHus
paccmaTpusatotca Komuccnen Komutera.

PelweHne o npepoctaBneHnM rpaxgaHyWHy CPOYHbIX COUManbHbIX YCMyr B CTauMoHapHoW ¢opme coumanbHOro obcnyxuBaHus
NpYHMMaeTCa COOTBETCTBEHHO panoHHon Komuccuein, Kommuccnen Komuteta B AeHb NOCTYNMEHUS 3aSBNEHUS.

(MyHKT B pepgakummn, BBeaeHHOM B aenctane ¢ 15 uoHs 2017 roga noctaHosneHneM MNpasutensctsa CaHkT-MeTepbypra oT 9 nioHs
2017 ropa N 436, pacnpocTpaHsieTcsi Ha NpaBoOTHoLWeHUs1, Bo3HUuKLWMe ¢ 01.01.2017. - Cm. npeabiayLyo peaakumio)

1.8. MNpwn onpegeneHMn HEOOXOAMMBIX rpaXaaHWHY BUOOB M KONMYECTBA CouMarnbHbIX YCIyr, NPeAoCTaBNseMblX B CTaLMOHApHOMN
hopme coLmansHOro 06CNyXnBaHns, y4MTbIBAETCS HYX4aeMOCTb NonyyaTens coumanbHbIX YCryr B NONyYEHUN TakUX yChyr, Xxapakrep
06CTOSTENBLCTB, KOTOPbIE YXYALUAT UMW MOTYT YXYALIWTb YCIIOBUS €ro XU3HEAEsTENbHOCTU, OLEHKa YCIOBUIA XKU3HEAESTeNbHOCTH
rpaxkgaHvHa (MHauBWMAyanbHasi TOTPe6GHOCTL B coumanbHbIX YCIyrax), a Takke pekomMmeHayemasi MHaMBuayarnbHas nporpaMma.

(AB3ay, B pegakuun, BBegeHHon B aencteune ¢ 15 noHa 2017 roga noctaHosneHmem lMpasutensctea CaxkT-MNeTepbypra ot 9 mioHs
2017 roga N 436, pacnpocTpaHseTcst Ha NpaBooTHOLWEHUS, Bo3HUKWwKne ¢ 01.01.2017. - CM. npeabigyLLyto peaakLumio)

Mopsinok onpedenexHns MHAMBMAyanbHOW NOTPEBGHOCTM B coumanbHbIX ycnyrax rnornydvartensi couuarnbHbIX YCnyr yTBepxaaeTtcs
Komutetom no coumansHon nonutunke CaHkr-MNeTtepOypra.

(AB3au, gononHuTensbHo BktodeH ¢ 15 nioHa 2017 roga noctaHoBnexHveM MNpasutensctea CaHkT-lNeTepbypra ot 9 uioHa 2017 roga
N 436, pacnpocTpaHsaeTca Ha NpaBoOOTHOLIEHUS, Bo3HMKWKe ¢ 01.01.2017)

1.9. MonyyaTenn coumnanbHbIX YCMyr BrpaBe y4acTBOBaTb B MPaBOOTHOLLIEHUSIX MO MNPEAOCTaBMEHUID COLManbHbIX YCnyr B
cTauMoHapHon dpopmMe coumanbHOro OOCMyXMBaHMA NMYHO unKM  4epe3d npepctasutend. [lpy SToM nu4yHoe y4vactTue B
NPaBOOTHOLLEHUSX MO MOMYYEHNIO CoLManbHbIX YCryr nonyvaTenein counanbHbIX YCryr He nuliaeT ux npasa UMEeTb NpeacTaBUTENS.

1.10. UHdopmmnpoBaHme rpaxaaH, MPU3HAHHbBIX HYXZALWUMUCA B CTaUMOHAPHOM COUManbHOM OOCMyXMBaHWM, O MOpsake
npefocTaBneHust coumanbHbix yenyr, MNepeyHe ycrnyr ocylecTBNAeTCs HeNoCpeaCTBEHHO B NMOMELLEHNSX NMOCTaBLUMKOB COLMarbHbIX

yCryr, OKasblBaloLMX couuaribHble YCNyrM B CTauMoHapHoW opMme coumanbHOro obCrnyXuBaHWUs, € UCMONb30BaHWEM 311IEKTPOHHOM
nnun TenedoHHON CBS3U, MHHOPMALMOHHO-TENEKOMMYHMKALNMOHHON ceTh "MIHTepHeT", MHbIMK 06LLEeA0CTYNHBIMK cnocobamu.

2. CtaHaapT coumanbHbIX ycnyr

2.1. CoumanbHble ycnyrm B CTauuoHapHoW ¢opmMe coumanbHOro oGCnyXMBaHMA NPEAOCTaBMATCS CNeaylowmMM KaTeropusm
nonyyartenen coumarbHbIX YCRyr:

rpaxgaHam MOXWMOro BO3pacTa, YacTUYHO WM MONMHOCTbID YTPaTMBLUMM CMOCOGHOCTE K CaMOOBCNyXMBaHUIO, OAMHOKO
NPOXWBAIOLLM, OQUHOKO NMPOXUBAIOLLMM CYMPYXXECKMM Napam;

rpaxgaHam noXxunoro so3pacta, YaCTUYHO WUITN NOJSTHOCTbIO yTpaTUBLLUUM CMOCOBHOCTL K CaMOO6CJ'Iy)KVIBaHVHO, npoXxwusawwnm B
cemMbe,

rpaxgaHam MoXWIoro Bo3pacTa, YaCTUYHO WK MOMHOCTLIO YTPaTUBLUKMM CMOCOBGHOCTL K CaMOOBCMYXMBAHMIO, C NCUXUYECKUMMU
HapyLlEeHUsIMU;

ab3ay ucknoyeH ¢ 15 uoHa 2017 roga - noctaHoBrneHnve [MpaBuTenbctBa CaHkT-lNMeTepbypra ot 9 moHsa 2017 roga N 436,
pacnpocTpaHsieTca Ha NpaBooTHoLeHNs, Bo3HuMKWne ¢ 01.01.2017, - cMm. NpeabiayLLyo pegakumio;

MHBanugam TpyAoCrnocoBHOro Bo3pacta C MHOXECTBEHHbIMU HapyLLEeHUSAMU Pa3BUTUS;
MHBanugam TpyAocrnocobHOro Bospacta ¢ HapyLweHUsMIU (PU3NYECKOro pa3BuTus;

MHBanugam TpyaocnocobHOro Bo3pacrta ¢ HapyLeHWUsSIMU YMCTBEHHOIO pasBUTUS;

WHBanugam TpyaocrnocobHOro Bo3pacta ¢ CEHCOPHLIMU HapyLIEHUAMMW Pa3BUTUS (MO 3PEHMIO);

MHBanugam TPyAoCnocoBHOro Bo3pacTa C  CEHCOPHbIMU  HapyleHusiMU  passuTus (MO 3peHUIo), Hyxgalowumca B
coLuanbHO-GbITOBOM OpMEHTaLMM U coLManbHO-bLITOBOI aganTtauuu;

OEeTAM-UHBaNMaam ¢ MHOXECTBEHHbIMW HapYLLUEHUAMWU Pa3BUTUS;
OeTsAM-MHBanMaam ¢ HapyLeHUsIMM YMCTBEHHOIO pasBuTuUS;
HEeCOBEPLLUEHHONETHUM, HaxoAALWMNMCS B TPYAHOW XXU3HEHHOW CUTyaumun 1 (Mnn) B coLmaribHO ONacHOM MOSOXEHWUM;
(AB3ay, B pegakuun, BBegeHHon B gencteune ¢ 15 nora 2017 roga noctaHosneHuem lMpasutensctea CaxkT-MNeTepbypra ot 9 mioHs
2017 roga N 436, pacnpocTpaHseTcst Ha NpaBooTHOLWEHUS, Bo3HUKWwKne ¢ 01.01.2017. - CM. npeabiayLLyto peaakumio)

HecoBepLleHHONeTHUM MaTepamM ¢ MnageHuammn U HecosepLleHHONIETHUM 6epeMeHHblM;

HecoBepLleHHONEeTHUM, OCTaBLINMCA 6e3 noneyeHus po,qmeneﬁ;



niuam u3 yucna geTen-cupoT U geTen, ocTaBlimxcs 6e3 noneyeHus poguTenen, B Bo3pacte oT 18 oo 23 neT, Haxoaswmxcs B
TPYLAHOW XMU3HEHHOW CUTyauumu;

CEMbSIM, HaXOAAWMMCS B TPYAHOW XW3HEHHOW CUTyauuu M (Unu) B cOLManbHO OMAacHOM MOMOXEHUW, C HECOBEPLLUEHHONETHUMM
neTbMu;

(AB3ay, B pegakuun, BBegeHHon B gencteune ¢ 15 nora 2017 roga noctaHosneHnem lMpasutensctea CaxkT-MNeTepbypra ot 9 mioHs
2017 ropa N 436, pacnpocTpaHsieTcst Ha NpaBoOTHoLeHUs1, Bo3HukLWme ¢ 01.01.2017. - Cm. npeabiayLyo peaakumio)

absay wncknmodeH ¢ 15 uoHa 2017 roga - noctaHoBnenue [lMpasutenbctBa CaHkT-MNeTepbypra oT 9 mioHsa 2017 roga N 436,
pacnpocTpaHsieTcs Ha NPaBoOTHOLLEHUs!, BO3HUKWME ¢ 01.01.2017, - cM. NpeabiayLLyo peaakumio;

XKEHLLMHaM, HaxoasaLWMMCS B TPYOHOW XXU3HEHHOW CUTyaLuu;
(AB3ay, B pegakuun, BBegeHHon B aencteue ¢ 15 noHa 2017 roga noctaHosneHmem lMpasutensctea CaHkT-MNeTepbypra ot 9 mioHs
2017 roga N 436, pacnpocTpaHseTcst Ha NpaBooTHOLWEHUS, Bo3HUKWwKne ¢ 01.01.2017. - CM. npeabigyLLyto peaakLumio)

BUY-nHpUUMpoBaHHbIM rpaxkgaHam 1 YneHam nx cemen;
rpaxaaHam, 3aBUCUMbIM OT NCUXOaKTUBHBIX BELLECTB;

rpaxaaHam 6e3 onpefeneHHoro Mecta XuTernbCcTBa;

(AB3ay, B pegakumu, BBeaeHHon B gencteue ¢ 11 Hoabps 2016 roga noctaHosneHvem lMNpasutensctsa CaHkT-MNeTepbypra ot 9
Hos1Opa 2016 roga N 987; B pepakuun, BBeaeHHoW B pgencteue ¢ 15 uoHsa 2017 roga noctaHoBneHuem [lpaButenscrea
CaHkr-lMeTtepbypra ot 9 wmioHa 2017 roga N 436, pacnpocTpaHAeTcsa Ha npaBoOTHOWEHUSA, Bo3Hukwme ¢ 01.01.2017. - Cm.
npeablayLLyto peaakumio)

WHBanuagam TpyaocrnocoGHOro Bo3pacTa C NCMXUYECKMMU HapyLLEHUSIMK;
(AB3au, gononHUTenbHO BkNOYEH ¢ 11 HOA6psa 2016 roga noctaHoBneHuem lNpasutensctea CaHkT-MeTepOypra ot 9 Hos6psa 2016
roga N 987)

rpaxaaHam NoXXuroro Bo3pacta ¢ CEHCOPHBLIMU HAPYLLIEHUSIMU Pa3BUTUS (MO 3pEHUI0);
(AB3av, gononHUTenbHO BkOYEH ¢ 11 HOA6psa 2016 roga noctaHoBneHuem lMNpasutensctea CaHkT-MeTepOypra ot 9 Hos6psa 2016
roga N 987)

rpaxgaHam, HyXgawwumcss B NpedoCTaBreHWU O03[40POBUTENBHOrO OTAblXa B COOTBETCTBUM C  3aKOHOOATENbCTBOM
CaHkr-lNeTepbypra.

(AB3au gononHuTenbHo BktoYveH ¢ 15 uoHsA 2017 roaa noctaHoBneHneM MpaBuTenbcTBa CaHkT-MNeTepbypra ot 9 noHa 2017 ropa
N 436, pacnpocTpaHsieTcsi Ha NpaBooTHoLleHus, Bo3Hukwme ¢ 01.01.2017)

2.2. CocTtaB coumarnbHbIX ycnyr, NpeaocTaBnseMblX B CTauMoHapHOW opme coumanbHOro obcnyxvmBaHWs, BKIHOYas onucaHue
coumarnbHbIX YCIyr B paspese BUAOB COUManbHbIX YCIyr, ykasaH B NpunoxeHum k Mopsaky.

2.3. CocTaB coumanbHbIX YCryr, pedoCcTaBnsieMbIX B CTalMOHapHOW hopMe coumanbHOro obcnyxunBaHus, Bkroyasi ux o6bem, B
paspese BMAOB coLManbHbIX YCAYr M KaTeropum nonydaTtenen coumanbHbiX ycrnyr dopmupyeTcs v yTBepxaaetcs KomuteTom no
couuanbHon nonutuke CaHkt-MNeTepbypra.

(MyHkT B pemakumu, BBeaeHHoW B Aencteue ¢ 11 Hosi6psi 2016 roga noctaHoeneHneM [MNpaBuTtenbctBa CaHkT-lNeTepbypra ot 9
Hos10psa 2016 roga N 987. - Cm. npeabiayLuyo pegakumio)

2.4. CoumnanbHble ycnyrv B CTaLMoHapHON hopme coumanbHOro oGenyxmnBaHus npeaocTaBnsoTCcs nonyyaTento coumanbHbiX yenyr
B CPOKM, OMpeferneHHble B UHAMBUAYaANbHOW NporpaMmme U [OroBOpe O NPedoCTaBfeHUM coLMaribHbIX YCNyr, 3aKoyaeMoM Mexay
MOCTaBLLUMKOM COUManbHbIX YCyr U rpaxaaHWHOM (NPeLcTaBUTENEM); CPOYHbIE COLMasbHble YCRyrM - B CPOKWU, OBYCNOBMEHHbIE
HY>XOaeMOCTbI0 MofyvaTenst counarnbHbiX YCnyr (HeMeaseHHO).

2.5. lMopyweBble HOpMaTMBbI (PMHAHCUPOBAHMSA CoOUMarbHbIX YCMYr, OKasblBa€MblX B CTaLMOHapHOW OpMe CoLManbHOro
obCcnyxuBaHns, exerogHo paccuuTbiBaloTCcd KOMWTETOM MO  3KOHOMWYECKOW MOMNWUTMKE W CTpaTerMyeckoMy nnaHWpOBaHMIO
CaHkT-lNeTepbypra ¢ y4eToM METOOAMYECKUX PEKOMEeHAauui Mo pacyeTy NoaylweBbiX HOPMaTUBOB (PUHAHCMPOBAHWUS COLManbHbIX
yCnyr, yTBEpXOeHHbIX noctaHoBneHveMm lNpasutensctea Poccuiickon ®epepauun ot 01.12.2014 N 1285, Ha OCHOBaHWM AaHHbIX,
npeactasneHHbx Komntetom no coumansHon nonutuke Cankr-MNeTtepOypra.

BenuuvHa nogylieBbix HOPMaTUBOB (DUHAHCUPOBAHUS COLMarnbHbIX YCIYr Ha ovYepeaHo (hMHaHCOBLIV T W Ha MiaHoBbIN Nepuoa
yTBepxaaetca KOMMTETOM MO 3KOHOMMUYECKOW MOMUTMKE W cTpaTermyeckomy nnaHuposaHuio CaHkT-lNeTepbypra exerogHo o 15
HOs1IOpSA TekyLero MHaHCOBOro roaa.

Ab3au uckntodeH ¢ 11 Hos6psa 2016 roga - noctaHoBneHue MNpaeutensctea CaHkT-MNeTepbypra ot 9 Hosi6pst 2016 roga N 987. - Cm.
npeabiayLLyo peaakumio.

2.6. OCHOBHbIMM MoOKa3aTensaMu, onpeagenarnwmmMm  Ka4yeCtBo couualribHbIX YCnyr B CTaLI,VIOHapHOVI q)opme couynanbHOro
O6CJ'Iy)KVIBaHVIF|, ABNAKOTCA:

nokKasaTtenu, Xxapakrtepusywuwine yqosneTBOpeHHOCTb counanbHbIMU yCryramm nonyaneneVl coumnanbHbIX yCcnyr (Hanpmmep, 4ucno
0060CHOBAaHHbIX >anob, YMCro NONOXUTENbHbLIX UK oTpuuaTesibHbIX OT3bIBOB O pa60Te nocTaBLMKa counanbHbIX yCJ'IyF);



HanuuMe U COCTOsIHWE [OKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM MOCTABLUMK COLMArbHbIX YCIyr OCYLLECTBNSAET AesTeNbHOCTb B
cthepe cTauMOHapHOro coumansHOro oGenyxuBaHusl (ycTaB (MONOXeHWe); PyKOBOACTBA, NpaBua, UHCTPYKUMKM, METoaMkU paboThl ¢
nony4yaTensiMi coumanbHbIX YCINyr U COOGCTBEHHOW AesTENbHOCTM; 3KCMyaTauuoHHble OOKYMEHTbl Ha o6opyaoBaHue, npubopbl U
annapaTtypy; UHble [JOKyMEHTbI);

YMCMEHHOCTb MonyYaTenen coumanbHbIX YCyr, OXBa4Y€HHbIX CoLManbHbIMU yYCryramu y AaHHOro NocTaBLUuKa CoLManbHbIX YCIyr;

[OCTYMHOCTb YCMOBUI pasmelLeHNs MOCTaBLUMKOB couumanbHbIX ycnyr (B TOM Yucrie AOCTYMHOCTb MpeAoCTaBfieHust coumuanbHOro
obCcnyXnBaHvs 4na MHBaNMOoB U APYrvX UL, C Y4ETOM OrpaHUYEHUI UX KUSHEAEATENBHOCTW);

YKOMMINEKTOBaHHOCTb WTaTa NoCTaBLMKa CoUuMarbHbIX yCNyr cneynannctamm n nx KBaJ'II/I(bVIKaLWIﬂ;

Hanuune cneumanbHOro M TEXHUYECKOro ocHalleHusa (obopygoBaHue, npubopkl, annapaTypa v T.4.) NOMELLEHWIA MOoCTaBLUMKa
coupanbHbIX YCNyr;

COCTOSIHME MH(OpMaLuM O nopsigke W npasBunax NpefocTaBneHUs couuManbHblX YCRyr B CTauvoHapHoW copMe coumanbHOro
obcnyxnBaHus;

NOBbILIEHWE KauyecTBa CoLUMarbHbIX YCryr U 9PEKTUBHOCTY X OKka3aHWs (ONpeaensieTcss UCXOAs U3 MEPONPUATUIA, HanpaBleHHbIX
Ha COBEpPLUEHCTBOBaHWE [esTENbHOCTU NMOCTaBLUMKa CoLManbHbIX YCIyr NpY NPefOCTaBNEHNN CoLManbHbIX YCyr).

2.7. Mpun oueHKe kadecTBa coumarnbHbIX YCryr B CTauMoHapHON chopMme coumanbHOro o6CnyXmBaHMA MCMONb3YyTCA crneayoLme
KpuUTEpUN:

NONTHOTa npegocTaBneHna colunanbHbIX YCnyr B COOTBETCTBUU C Tpe6OBaHVIﬂMVI ,qeﬁcnayrou.tero 3aKoHoaaTeNnbCTBa,

CBOEBPEMEHHOCTb NnpeaocTaBieHna counanbHbIX yCnyr, B TOM 4YuUcCre C y4eToM CTeneHUn Hy>XOaeMoCTh nonyyatend counanbHbIX
ycnyr;

pe3ynbTaTMBHOCTbL (3hhEKTUBHOCTb) NPEAOCTaBIEHNS CoLManbHON yenyru (yny4dlleHne YCroBuii XXnsHeaenaTenbHOCTM nonyyaTens
coumanbHbIX ycnyr).

2.8. MokazaTtenu kayecTBa NpPefoOCTaBMEHUS COLMArbHBIX YCNyr B CTALMOHAPHON hopMe COLMarnbHOro 06CnyXMBaHWS U OLEeHKa
pe3ynbTaToB UX NPEAOCTaBIIEHNs MOCTaBLUMKAMI COLMArbHbIX YCINyr ONpeaensioTcs No pesynbTraTtam npefocTaBneHnst coumanbHbIX
YCIyr NPYMEHUTENBHO K KaXXOOMY KOHKPETHOMY MOMNyYaTento coLmarbHbIX YCnyr.

2.9. YcnoBusi npefoCTaBrieHUsl coumarnbHbIX YCNyr B CTalMOHapHoW (popMe couuanbHoro oGCNyXUBaHUS OnpedensioTcs B
COOTBETCTBUM C YCMOBUSIMM, YCTAaHOBMNEHHBIMU AEiCTBYIOLUM 3aKOHOAATENBCTBOM, C YYETOM YCIOBUM, YCTAHOBMEHHbIX MOMyYaTento
coumanbHbIX YCNyr B MUHAVBMAYaNbLHON NporpaMMe U [oroBope O NpefoCTaBneHUN coumanbHbIX YCyr, 3aKnoyaeMoM NoCTaBLUYKOM
coumanbHbIX YCNYr U rpaxaaHnHOM (NpedcTaBuTtenem) (oanee - 4OroBop).

2.10. Mpwu nonyyeHun coumanbHbIX YCNyr B CTaLMOHapHON hopme coumanbHOro o6CnyXmMBaHUA nonyvaTenn coumanbHbIX YCryr
VMEIOT NpaBo:

Ha YBaXMTENbHOE U r'yMaHHOE OTHOLLEHWE;
Ha BbIOOP MOCTaBLLMKa COLMaribHbIX YCIyr;

Ha nony4veHue GecnnaTtHo B AOCTYNHOW hopMe MHopMaLmmM 0 CBOUX NpaBax M 00A3aHHOCTSAX, BMAAX coumanbHbIX YCRyr, CpoKax,
nopsiake 1 yCroBusiX UX NpefocTaBneHus, Tapmudax Ha 3T YCryru U Mx CTOMMOCTU, BO3MOXHOCTU NOMyYeHust 3Tux ycnyr 6ecnnarHo;

Ha OTKa3 OT npegocTtaBeHna counanbHbIX YCIyT;

Ha  obecneyeHne  ycnosumn npebbiBaHnA B OpraHusauuax  couuanbHoro  obcnyxuBaHus, COOTBETCTBYHOLLMX
CaHuUTapHO-TUrneHn4eckum TpeboBaHMsM, a Takke Ha Hagnexalyui yxon;

Ha cBoGoaHOe MocelleHne nNpeacTaBUTENAMK, adBokaTaMu, HoTapuycamu, NpPeacTaBUTENAMM OOLECTBEHHbIX U (MNKU) UHbIX
opraHu3sauuit, CBALLEHHOCTYXMTENSAMU, a Takke POACTBEHHUKAMM U OPYrMMU NLAMU B IHEBHOE U BEYepHee Bpems;

Ha KOHPMAEHUMANBbHOCTb NHAOPMALIMM JIMHYHOMO XapakTepa, CTaBLUEN N3BECTHOM NPY OKasaHWW YCyr;
Ha 3aLLMTy CBOWX NpaB U 3aKOHHbIX MHTEPECOB, B TOM Yucne B cyae6HOM nopsiake.
2.11. MNonyyaTenb coumanbHbIX yCnyr 06s3aH CBOEBPEMEHHO B MUCbMEHHOW hopme MHOPMMPOBaTh MOCTaBLUMKA COLMANbHbIX

ycnyr o6 uamMeHeHMn 0OCTOATENbLCTB, OOYCMOBNUBAKOLWMX MOTPEOHOCTb B MPEeLOCTaBMNEHUN coumanbHbIX YCAyr B CTaLMOHapHOW
hopme coumanbHoro o6enyKMBaHus.



3. Onnara npeanocTaBlieHNA counanbHbIX yCcnyr

3.1. CoumanbHble ycnyrm B CTauMoHapHon dopme coumanbHoro obcnyxmeavua B CaHkT-lNeTepbypre npepoctaBnstoTCA
rnocTaBLLMKaMu coumarbHbIX ycnyr 6ecnnaTHo, 3a nnaTy UM YacTUYHYH NaTy B COOTBETCTBMU CO cTaTben 7 3akoHa.

PelwweHne 06 ycnoBusix okasaHus coumnanbHbIX YCNyr B CTaunoHapHOW hopmMe coumansHoro obenyxumeaHua (becnnartHo, 3a nnarty
UMK YaCTUYHYH MnaTy) NPUHMMAETCs MNOCTaBLLMKOM COLMarbHbIX YCIyr Ha OCHOBaHUW NPEACTaBMSIEMbIX NonyvaTernieM coumanbHbiX
ycnyr (npeactaBuTENeM) OOKYMEHTOB C y4eTOM cpedHedyleBOro Aoxoda nonydaTens coumarnbHbIX YCryr, a Takke TapudoB Ha
couuarnbsHble yCryru.

PacyeT cpegHenylieBoro Joxoda B OTHOLIEHWM MONyYaTens coumanbHbIX YCMyr, 3a UCKIIOYEHWEM WL, yKa3aHHbIX B MyHkTe 3.2
Mopsaka, nponsBoAMTCS Ha JaTy obpalleHusi n OCyLLEeCTBNSETCA B COOTBETCTBMM C nocTaHoBrieHnem [pasutensctBa Poccuiickon
depepaumm ot 18.10.2014 N 1075 "O6 yrtBepxaeHuu [paBun onpedeneHvs cpegHedylweBOro Aoxoda Ans NpefocTaBreHust
coumanbHbIxX yenyr 6ecnnartHo" (nanee - noctaHoBneHne N 1075) Ha ocHoBaHUM cBeaeHuUi (MHpopMaLmMKn) 0 COCTaBe CeMbU, Hann4unm
(oTCyTCTBMM) AOXOAOB YNIEHOB CEMbWU UMW OAMHOKO NMPOXMBAIOLLErO rpaxaaHnHa v npuHagnexallem um (emy) nMyLLiecTBe Ha npase
COBCTBEHHOCTN.

3.2. CoumanbHble ycnyru B cTaumoHapHom chopme coumanbHoro o6cnyxvMBaHust npegoctaBnstoTes becnnaTtHo:

HeCOBepLUEHHONETHUM AeTAM;

poavTensM (3aKkOHHbIM NPeACcTaBUTENSIM) HECOBEPLLUEHHONETHNUX AETEN, HAXOASLUMXCA B COLMANbHO ONacHOM MOMNOXEHWH;

(AB3ay gononHuTenbHO BkItoyeH ¢ 11 Hosbpsa 2016 roga noctaHoBneHuem lMpaButensctea CaHkT-MNeTepbypra ot 9 Hosbpsa 2016
roga N 987)

nvuam, nocTpagasLlUUM B pe3ynbTaTe Ype3BblyaliHblX CUTYaL Ui, BOOPYKEHHbIX MEXHALMOHAaMNbHbIX (MEXITHUYECKNX) KOH(DINKTOB.

3.2-1. B cTaumoHapHoi hopmMe coumnanbHOro obecnyxmpaHus NnpegocTaBnaoTcs 6ecnnaTHo crnegyroLme Buabl CoumanbHbIX YCNyr:

couunanbHO-NCUXONOrnYeckue;

couunanbHo-Negarornyeckme;

couunanbHO-TPYAOBbIE;

coLuunanbHO-NpaBoBbIE;

ycnyru B UensX MOBbILEHUS KOMMYHMKATMBHOIO MOTeHUMana noryvyaTenel coumanbHbIX YCIyr, UMEKLMX OrpaHuyeHus
XV3HeOesaTenbHOCTH, B TOM Yncne AeTen-uHBanuaos.

(MyHKT gononHMTenbHO BKMoYeH ¢ 11 HosiOpsa 2016 roga noctaHoBneHvem lMpasuTtensctBa CaHkT-MNeTepbypra ot 9 Hos6ps 2016

roga N 987)

3.3. CoumanbHble ycnyru B cTaumMoHapHON hopMe coLmanbHOro obCcnyxmBaHMsa NPeaoCcTaBnalnTCs UX nonyvatensam 3a nnaty unm
YacTU4YHYIO MNraTy, 3a UCKIYEeHUEM MoydaTenei coumanbHbIX YCryr, ykasaHHbIx B nyHkTe 3.2 MNopsaka.

3.4. Pa3mep exeMecsa4yHOWN nnaTbl 3a NpefoCTaBlieHNe COUManbHbIX YCryr B CTaUMOHapHOW hopme couuanbHOro obcnyxvBaHusi
paccunTbiBaeTCA Ha OCHOBE TapudOB Ha couumanbHble YCnyrn, ycraHaBnmBaemblx KomuTeToM noO couvanbHOM MNOMAUTUKE
CaHkT-leTepbypra, HO He MOXeT npeBbllaTb 75 NPOLEHTOB CpedHedyleBOro Aoxoda nonyyatens coumanbHbIX —YCryr,
paccUMTaHHOro B COOTBETCTBUM C nocTaHoBnennem N 1075.

3.5. MNnaTta 3a npegocTaBneHne coumarnbHbIX YCNyr B CTaUMOHapHON hopme coumanbHOro 06CnyXmBaH1s B3MMaeTCsi NOCTaBLUMKOM
couuanbHbIX ycrnyr B nopsigke, yctaHoBrneHHoM lMpasutensctBom CaHkT-INeTepbypra.

(MyHKT B peaakumm, BBEAEHHON B AencTeue ¢ 6 nonsa 2016 roga noctaHoBneHuem MNpaeutensctea CaHkT-MNeTepbypra ot 30 nioHs
2016 roga N 530. - Cm. npegblayLyyto peaakLumio)

4. TpeGOBava K AeATeNIbHOCTU NOoCTaBLUKaA colynanbHbIX yCcnyr

4.1. TocTaBLWWMKOM coumanbHbIX YCNyr, NpefocTaBNseMblX B CTalLMOHapHOM (hopMme coumanbHoro obcnyxvBaHua (danee -
NOCTaBLLUMK YCNyr), SBMSETCA PULMYECcKoe ML HEe3aBUCUMO OT €ro OpraHvM3auMoHHO-NPaBOBON YOPMbI U (UNK) UHAMBUAYANbHbINA
npeanpuHMmaTesb, OCYLLECTBSIOWME colpanbHoe 06CnyXnBaH1e B CTauMoHapHON hopme colmanbHOro o6CnyKuBaHus.

4.2. [esTenbHOCTb MNOCTaBLUMKa YCNyr OOMXKHa COOTBETCTBOBaTb TpeboBaHusm PepepanbHoro 3akoHa N 442-03, gpyrux
denepanbHbiX 3aKOHOB U MHbLIX HOPMaTUBHbIX MPaBOBbIX akToB Poccuiickonn Penepauun, 3akoHa, a Takke WMHbIX 3aKOHOB U MHbIX
HOpMaTMBHbIX NPaBoBbix akToB CaHkT-MNeTepbypra.

4.3. TMocTtaBWMK ycnyr obsizaH NpenocTaBnsaTb couManbHble YCNyrM B COOTBETCTBMU C WHAMBMAYaNbHbIMK MNporpaMmmaMu u
YCMNOBMSIMW LOFOBOPOB Ha OCHOBaHuUW TpeboBaHun degepancHoro 3akoHa N 442-03.



4.4, |_|pl/l npegocTtaBiieHNn counanbHbIX YCIyr B CTaLI,I/IOHapHOI7I q)opme counanbHoro O6CJ'Iy)KVIBaHVIF| NOCTaBLUUK yCnyr 0653aH:
cobnoaatb npaBa 4yerioBeka n rpaxaaHuHa;
obecne4ynBatb HEeNpPUKOCHOBEHHOCTb JINYHOCTU U 6e3onacHocTb nonyaneneVl coumnanbHbIX YCNnyr;

obecneuynBaTb 0O3HAKOMIEHME nonyaneneVl coumanbHbIX ycnyr (I'Ipe,D,CTaBI/ITeJ'IeVI) C npaBOyCTaHaBnMMBawWMMN JOKYMEHTaMU, Ha
OCHOBAHMN KOTOPbIX NOCTaBLUMK YCIyr OCyLLeCTBIIAET CBOK OAEATEJIbHOCTb U OKa3biBaeT counarnbHble YCIyru;

obecneunBaTb COXPaHHOCTb NINYHbIX BELLEN U LEHHOCTEN NnonyvyaTenen coumanbHbIX YCAyr;

BblAenATb Cynpyram, npoXxXuveawwmm B oOpraHm3auum coumanbHOro 06CJ'Iy)KVIBaHI/IF|, n30MpoBaHHOE Xunoe nomMmeuwieHne ansa
COBMECTHOrIO NpoXXnBaHU4;

obecneymBaTtb Momny4yaTensm coumanbHbIX YCNyr BO3MOXHOCTb CBOGOAHOrO MOCELUEHUS MX MpPeacTaBUTENsMU, agBokaTamu,
HOoTapuycamu, NpeacTaBUTENSIMU OBLLECTBEHHbLIX W (M) UHBIX OpraHu3auui, CBALLEHHOCMYXUTENSIMU, a Takke POACTBEHHUKaMU 1
ApYryMU NULaMmn B AHEBHOE U BEYEPHEE BPEMS;

npeacTaBnsaTb  Nonyyatensm  coumarnbHbIX — YCyr  BO3MOXHOCTb — MOMb30BaTbCA  ycnyramuv CBsi3W, B TOM  4yucne
MHPOPMaLNOHHO-TENEKOMMYHMKALIMOHHOM ceTn "NHTepHeT", NOYTOBOW CBA3W;

uHcpopMMpoBaTb nonyyaTenen coumanbHbIX YCryr O npaBunax noxapHon 6e3onacHOCTW, 3KCniyaTaumMu npefocTaBsieMbIX
npnbopos 1 06opyaoBaHuS;

obecneunTb nonyyaTensiMm coumasbHbIX YCIyr yCroBusi NpebbiBaHNs, COOTBETCTBYIOLLME CaHUTAPHO-TUTMEHNYECKUM TpeboBaHusM,
a TaKke Haanexaluin yxoa;

UCMONHATL MHble 06A3aHHOCTU, CBSI3aHHbIE C peanvaalumelt npae nonyyaTernen coumarnbHbIX YCRyr Ha coumanbHoe 0BCnyXnBaHue.
5. ﬂepet-leHb AOKYMEHTOB, HeOSXO,qVIMbIX AnA npeaocTaBlieHNA counanbHbIX yenyr

5.1. PelweHne o npegocTaBneHWM coumarnbHbiX YCRyr B CTauMOHApHOW (hopme coumanbHOro OOCMnyXMBaHUA MNPUHMMAETCS B
cnyyasix, ykasaHHblx B nyHkTe 1.7 lMopsgka, COOTBETCTBEHHO agMUHUCTpaumen pavioHa CaHkrt-lMNetepbypra unu Komwutetom no
coumanbHomn nonutuke CaHkT-MNeTepbypra Ha OCHOBaHWMM CNeAYLNX AOKYMEHTOB:

(AB3ay, B pegakuun, BBegeHHon B gencteune ¢ 15 nora 2017 roga noctaHosneHnem lMpasutensctea CaxkT-MNeTepbypra ot 9 mioHs
2017 ropa N 436, pacnpocTpaHsieTcsi Ha NpaBoOTHoLeHUs1, Bo3HukKLWme ¢ 01.01.2017. - Cm. npeabiayLLyo peaakumio)

[OKYMEHT, yOOCTOBEPSIOLWMI NMMYHOCTb NoNyyaTens coumanbHbiX yenyr (MpegctaBuTens);
[OKYMEHT, NoATBepXaatoLLmnii MoTHoMoYMNsa NpeacTaBuTens (Npu obpalleHnm 3a NonyvYeHnem coumarnbHbiX YCryr NpeacTaBuTens);

[OOKYMEHT, NOATBEPXAaLLMA MECTO XUTENbCTBA U (Unn) NpebbiBaHKs, (hakTUHECKOro NPOXMBaHMS NonyvaTens coumanbHbIX Yenyr
(npeactasutens);

[OKYMEHTb! (CBefieHWs1), noaTBepXKAatoLLmMe Hanuume y nonyyaTtensi coumanbsHbiX YCnyr o6CToAaTENLCTB, KOTOPbIE yXyALaoT Unn
MOTYT YXYALMUTb YCIOBUSI €ro XU3HeAesATenbHOCTU, MOCMYXMBLUMX OCHOBaHWEM AONA MPU3HAHWS TpaXkaaHWHa HyXXOaloWuMcs B
coumanbHbIX ycryrax B cTaumMoHapHo hopMe coumansHoro o6CnyxmBaHus;

ab3au ucknoveH ¢ 11 Hos16psa 2016 roga - noctaHoBneHwue MpaButenscTtBa CaHkT-MNeTepbypra ot 9 Hosibpst 2016 roga N 987 - cwm.
npenbiayLLyo peaakuuio;

ab3au uckntoyeH ¢ 11 Hos16psa 2016 roga - noctaHoBneHue MNpasuTtensctBa CaHkT-MeTepOypra ot 9 HoA6psa 2016 roga N 987 - cwm.
npeabiayLlyo peaakumio.

3aKIMHOYEHME YMNOMHOMOYEHHON MEAWLMHCKOW OpraHu3auuy O Hanmyinv MeAUUMHCKMX NPOTMBOMOKAa3aHUi, B CBSA3WM C Hanuyinem
KOTOPbIX PaXAaHWHY MNU nonyyaTento coumanbHbiX YCnyr MoxeT OblTb OTKazaHO, B TOM 4ucrne BpPeMEHHO, B MpedoCTaBreHun
coumanbHbIX YyCnyr B cTauvMoHapHon dopme no ¢opme, yTBEpXOEHHOW npuka3om MwuHucTepcTBa 34paBoOxpaHeHust Poccuiickon
depepaumm ot 29.04.2015 N 216H "O6 yTBEpXAEHMM MEPEYHS MEeOMLMHCKMX NPOTMBOMOKAa3aHWA, B CBA3M C HaNM4YMeM KOTOPbIX
rpaxgaHuHy vnu nonyyaTento coumanbHbIX YCyr MOXeT ObiTb OTKasaHo, B TOM YMCRe BPeMEHHO, B NPeAoCTaBeHn coumanbHbIX
yCcnyr B CTauuMoHapHoW dopme, a Takke (OpMbl 3aKMOYEHUS YMONTHOMOYEHHON MEAWMLMHCKOW OpraHusaumMm O Hamuumm Takux
npoTMBONOKasaHui (ganee - npukas Munsgpasa PO N 216H).

(AB3av, gononHuTensbHo BktodeH ¢ 15 nioHa 2017 roga noctaHosnexHvem MNpasutensctea CaHkT-lNeTepbypra ot 9 uioHa 2017 roga
N 436, pacnpocTpaHsaeTca Ha NpaBOOTHOLIEHUS, Bo3HMKWKe ¢ 01.01.2017)

5.2. [JOKyMEHTbI, HeoOXoauMMble ANA NPUHATUS peLleHMs O NPeAoCTaBfiEHMM CouManbHbIX YCAyr B CTauuoHapHou dopme
counansHoro obCnyXvBaHWs, NPeACTaBnsTCA MofydaTeneM coumanbHbIX YCnyr (npeactaBuTenem) nu4HO nvbo nognexart
NpeacTaBneHN0 B paMKax MeXBEAOMCTBEHHOrO MH(OPMALIMOHHOIO B3aMMOAEWCTBUS B COOTBETCTBUMMU C TpeboBaHWAMM cTaTbh 7
depepanbHoro 3akoHa "O6 opraHv3aumm NpeaocTaBneHMs rocyaapCTBEHHbIX U MyHULMNANbHbIX yeryr".



5.3. Onsa nony4vyeHna coumanbHbIX yCnyr B CTaLI,I/IOHapHOI7I q)opme coumnanbHoro 06CJ'Iy)KVIBaHI/IF| nony4yartesnb couuanbHbIX ycnyr
(I'Ipe,D,CTaBI/ITeJ'Ib) OOIKeH npeacTtaBUTb NOCTaBLUMKY coUuMarnbHbIX yCnyr cneayowmne JOKYMEHTbI:

[OKYMEHT, YOOCTOBEPSOLWMIA MMYHOCTL NonyyaTens coumanbHbX yenyr (npeacraBuTens);
[OKYMEHT, NoATBepXaatoLLmnii MoTHoMoYMNS npeacTaBuTens (Npu obpalleHnm 3a NonyYeHnem coumarnbHbiX YCryr NpeacTaBuTens);
VHOMBUAYaNbHYIO NPOrpamMmMy, 3a UCKIOYEHWEM CIydasi NPefoCTaBNeHUsI CPOYHbIX COLManbHbIX YCIyrT;

OOKYMEeHTbI, Heobxoanmble Ans onpeneneHus cpefHeaylweBOro AoOXo4a MorflydaTens coumarnbHbIX YCryr Afns npefocTaBrneHust
couumaneHbIX ycnyr 6ecnnaTHO (OOKYMEHTbl O COCTaBe CEMbM MoMyvaTens coumanbHbIX YCIyr, AOKYMEHTbl O JOXOAax rnonydartens
coumanbHbIX YCNYr 1 YfIeHOB ero cemMbu (cynpyra (cynpyru), poautenen n HeCoOBEpPLUEHHONETHUX AeTEN, COBMECTHO NPOXMBAIOLWUX C
nonyyartenem coumanbHbIX YCnyr);

3aKMNoYeHNEe YNONTHOMOYEHHON MEAULIMHCKOW OpraHusauuy O Hanmuyunum MeAMLMHCKUX NPOTUBOMNOKa3aHWi, B CBA3WM C Hanuunem
KOTOPbIX TpaxaaHWHy Wnu norydvaTtesnto coumanbHbIX YCnyr MoXeT ObiTb 0TKasaHo, B TOM YMCNe BPEMEHHO, B MpeaoCTaBlieHWM
coumanbHbIX YCryr B cTaunoHapHomn hopme no chopme, yTBepKaeHHoM npukasom MuHsgpasa PO N 216H.

(MyHKT B pepgakummn, BBeAeHHOM B aenctane ¢ 15 uoHs 2017 roga noctaHosneHnem MNpasutensctsa CaHkT-MeTepbypra ot 9 nioHs
2017 roga N 436, pacnpocTpaHseTcst Ha NpaBoOTHOLWEHUS, Bo3HUKWKe ¢ 01.01.2017. - CM. npeabiayLLyto peaakuuio)

6. I'Iperau.l,eHMe npeanocTaBlieHNA counanbHbIX yCcnyr

6.1. OcHOBaHuWsIMM MpeKpaLLeHNss NpeaoCTaBnNeHnst coumanbHbIX YCNyr B CTauMoOHapHOM opMe coumanbHoOro obcnyxunBaHus
ABNSAOTCA:

NMUCbMEHHOEe 3asiBNeHne nonyyaTens coumanbHbIX yenyr (NpegctaBuTens) o6 oTkase B NPELOCTABNEHUN CoLManbHbIX YCIYT;

OKOHYaHMe cpoka NpeaoCcTaBrieHNst coumanbHbIX YCyr B COOTBETCTBMM C MHAMBMAYANbHON NPOrpaMmMoin 1 (Unm) uctedeHne cpoka
OencTBUS 4OroBopa;

HapyLUeHVe nonyyaTeniem coLmanbHbiX yeryr (NpeactaBuTenem) yCroBuid, NpeaycMOTPEHHbIX JOrOBOPOM;

CMepTb nomnyyaTens couuanbHblX YCRyr Wnu nukeugaums (NpekpalieHne [esiTenbHOCTW) opraHusauMu  coumanbHOro
obcnyxnBaHus;

peweHune cyga o0 npusHaHun nony4yartena couyunarnbHbIX yCnyr 6e3BecTHO OTCYTCTBYIOLLUMM 1NN YMEPLUUM;
ocyXaeHue nonyyarens counanbHbIX YCnyr K OTObIBaHMIO HaKasaHWs B Buae nuweHus csoboabl.

6.2. lMocTaBLWMK couuanbHbIX YCMyr BrpaBe OTKa3aTb (MPMOCTAaHOBUTbL) MOMNy4yaTenio CcoumarnbHbIX YCNyr B MNpefocTaBneHuv
coumanbHbIX yCnyr B cTauMoHapHon ¢hopme coumanbHOro obCnyXMBaHWSA, B TOM 4YMCle BPEMEHHO, B Cry4yae HenpeacTaBreHus
nonyyaTtenemM couuanbHbIX ycnyr (NpeacTtaBuTeneM) MHOVBUAYaNbHOW NporpaMMbl, BbiAaHHOW MOMyyaTento couuanbHbiX ycnyr (3a
UCKIMIOYEHNEM crnyyasi MpedoCTaBrEHMsI CPOYHbIX CouManbHbIX — YCMyr), [AOKYMEHTOB, HeoOXoauMMbIX AN onpedeneHus
cpefHeayLWeBOro AoxoAa nonyyartenst coumanbHbIX YCIyr, a Takke B CBSI3W C HanMynem MeguuMHCKMX NPOTUBOMOKa3aHui, nepeyeHb
KOTOPbIX YyTBEPXAEH Npuka3oM MunHsgpasa PP N 216H.

(MyHkT B pepakumu, BBeaeHHoW B Aencteue ¢ 11 Hosi6psi 2016 roga noctaHoeneHuneM [MNpaBuTtenbctBa CaHkT-lNeTepbypra ot 9
Hosi6psi 2016 roga N 987; B pepakuun, BBedeHHow B pgenctBue ¢ 15 uoHs 2017 roga noctaHoBrneHuem [lpaButenbcTea
CaHkT-lMeTtepbypra ot 9 wmoHa 2017 roga N 436, pacnpocTpaHsieTcs Ha MpaBOOTHOLWIEHWsi, Bo3Hukwme ¢ 01.01.2017. - Cwm.
npeabiayLLyo peaakumio)



Mpunoxexne

k Mopsiaky npegocTaBneHns counanbHbIX
ycnyr nocTaBLUUKaMy coumarnbHbIX YCryr
B CTaLMoHapHoi dhopme coumanbHOro
obcnyxunsanust B CaHkT-lNeTepbypre

(B pepakumu, BBEOEHHOW B AeicTBYE

¢ 15 uioHsa 2017 roga noctaHOBNEHUEM
MpasuTtenbctBa CaHkT-MNeTepbypra

oT 9 uoHs 2017 ropga N 436,
pacnpoCcTpaHsAeTCcsl Ha NPAaBOOTHOLLEHMUS,
Bo3Hukwue ¢ 01.01.2017. -

CM. npeabiayLLyo pegakumio)

CocTaB couunanbHbIX YCNyr, NpeaocTaBnsieMblX NOCTaBLUMKaMM COLMarbHbIX yCNyr B
cTauMoHapHoun hopme coumanbHoro obcnyxmnsaHusa B CaHkT-lletepbypre

N n/n HanmeHoBaHwe coumanbHoOn ycnyrm OnucaHne coumnansHon ycnyru
1 2 3
. CoumanbHO-ObITOBLIE yCNnyru
1.1 ObecneyveHne nnoLlaabo XuUnbix MpepocTaBneHne nomMeLLeHMs B COOTBETCTBMMN C YTBEPXKAEHHBIMU
NMOMELLIEHWNIA B COOTBETCTBUN C HopMaTMBaMW U CaHUTAPHO-TUIMIMEHNYECKMMU HOPMaMU
YTBEPXXAEHHBIMW HOpMaTUBaMKU
1.2 Ob6ecnevyeHne MArkMmM MHBEHTaPEM Ob6ecneveHne MArkum MHBEHTapeMm (oaexaomn, o0yBbio, HaTeNbHbIM Benbem,
(opexpoii, 06yBbIO, HAaTEMbHBIM NOCTENbHLIMU MPUHAANEKHOCTSIMU) B COOTBETCTBUMN C YTBEPXKAEHHBIMU
6enbem v nNocTenbHbIMU HopmaTMBamm
NPUHAANEeXHOCTSIMU) B COOTBETCTBUN C
YTBEPXAEHHBIMWM HOpMaTUMBaMM
1.3 Ob6ecneveHne nMTaHMeM CorfacHo Ob6ecne4vyeHne nuTaHMeM B COOTBETCTBMM C HOPMaMM 0BecneveHnst NUTaHnem,
YTBEPXOEHHBIM HOpMaTUBaM yTBEpXaeHHbIMK MNpaBuTtenscteom CaHkT-lNeTepbypra
14 MomoLb B npueme nuwm (kopmnenue) | MNMoaroToBka nonyvatens coumanbHbIX YCryr K npuemy nuwm (yagobHoe
ycaxvBaHve nonyyatensi coumanbHbIX YCyr U MbITbe PYK); NOArOTOBKa Nocyabl
Ons npyema nuwy (KopMeHus); NoAroToBka MecTa Afis npyema nuLm;
KOPMIEHWE NonyyaTens coumarbHbIX YCIyr, KOTOPbINA MO COCTOSIHUIO 310POBbS
He MOXeT CaMOCTOSITENbHO NMPUHMMATL NuLLY; yoopka MecTa npuema num,
MbITbe NocyAbl Nocre NPUHSATUAS MUK
1.5 MomoLlb B oaeBaHumM 1 nepeogeBaHun | MNomollb B ogeBaHun (HageBaHne Ha nonydaTens coumanbHbIX yeryr
nvuam, He cnocobHbIM MO COCTOSAHUIO NoArOTOBMEHHON B COOTBETCTBUU C LIEMbIO M NMOTOAHLIMU YCNOBUSIMU OOEXAbI,
300POBbS CAMOCTOSATENBHO 06yBu, ronoBHOro y6opa); NomoLLb B pasgeBaHum (CHATUE ¢ nonyyaTens
oCyLLecTBNSATbL 3a coboit yxon coumarnbHbIX ycnyr oaexabl, 06yBu, ronoBHoro y6opa); nomoLLb B
nepeogeBaHnn
1.6 CmeHa noAry3HuKoB 1 CHsiTVe 1 yTUNU3aLmMs UCMOoNb30BaHHOTO NOAry3HUKa unmn abcopbupyroLero
abcopbupytoLlero 6enbsa nuuam, He 6enbs; NnpoBeAeHWe rurneHnyeckmnx npouenyp (obpaboTka Tena nonyyarens
CMNocoBHbLIM MO COCTOSIHMIO 340POBbS coumanbHbIX YCNyr BRaXXHbIMKU candeTkamMu, oumLLaoWmmmn npenapaTamm);
CaMOCTOATENbHO OCYLLECTBIATb 3a HafeBaHune HOBOro NoAry3Hvka unm abecopobupytoluero 6enbs
coboli yxon
1.7 MpenocTaBneHne rmMrmeHnYecknx ycnyr | YMblBaHue, NOMOLLb B CAMOCTOSITENIbHOM YMbIBAHUK; NpUYEChIBaHWE; yxoa 3a
nvuam, He cnocobHbIM MO COCTOSAHMIO NnonocTbio pTa, 3a ylaMu, HOCOM U rnasamu (NPoMbIBaHUE); FMrMeHnYeckast
300POBbS CAMOCTOATENBHO o6paboTka pyk 1 Hor; 06TUpaHue, NoAMbIBaHWE, NOMOLLb B CAMOCTOSITENbHOM
OCyLLeCcTBNATb 3a coboi yxon NoAMbIBaHUW, NOATUPAHUM
1.8 ConpoBoxaeHve B TyaneT unm MomoLpb Npu BbiCaXXMBaHWM Ha CYAHO MMM YHUTa3, NOMOLLb B NMOMb30BaHUW
BbICaXVBaHWe Ha CyaHO NL, He nMccyapoM, NMOMOLLb B CHATUM U OAEeBaHUN OAeXAbl, BEIHOC CyaHa
CMOCOBHbIX MO COCTOSIHWIO 310POBbS
CaMOCTOATENbHO OCYLLECTBISATL 3a
cobon yxon
1.9 MbITbe (MOMOLLb B MbITEE) NNL, He YucTka BaHHbI; HarnofHeHWe BaHHbI; CONPOBOXAeHMe NMGo nepemMelleHne B
CMNOCOBHbIX MO COCTOSIHMIO 340POBbS BaHHY; MbITbe (MOMOLLb B MbITb€) TENA U FONOBbI; MOMOLLb B CAMOCTOSITENbHOM
CaMOCTOATENbHO OCYLLECTBISATL 3a 06TMpaHuK, NOAMbIBAHUA; NOMOLLb B BbITUPAHUW; ofeBaHue b0 NoMoLLb B
cobon yxon OLeBaHMU; COMPOBOXAEHNE B NOCTENb
1.10 | Bputbe (NnomoLb B GpuTbe) bopoabl 1 OuncTka, pacnapuBaHue KOXW; HaHeCEeHMe NeHbI; yaaneHne 6opoabl 1 yCoB;
YCOB NnLiaM, He CrocoBHbIM No YMblBaHWe; Ae3UHMEKLNA NCMOSb3YEMbIX MHCTPYMEHTOB
COCTOSIHMIO 30POBbSI CAMOCTOSITENBbHO
ocyLlecTBnsATbL 3a coboit yxon
1.11 | Ctpwxka Bonoc CTpwkKa BONOC MO BCEW rOMOBE UMW Ha OTAENbHbIX €€ yYacTkax
1.12 | ConpoBoxaeHune Ha nporynkax Momoulb B ogeBaHum (HageBaHne nNoaroToBEHHON B COOTBETCTBUM C
MOroAHbLIMU YCrIOBUSIMU OBYBW 1 OAEXAbl HAa NofyyYaTens coumanbHbIX YCryr);
COMPOBOX/EHVE Ha NPOryrke; MOMOLLb B pasgeBaHuu, yoopka ogexab! n obysum




Ha MeCTO, a TakKxke YNCTKAa U CyLUKa BerHeI;l ogexabl n O6yBI/l

1.13 | ObecneyeHune 3a cyeT cpeacTs CocTaBneHue 3asiBKM Ha NOKYMKY 3a CYET CPeACcTB nonyvaTens coumanbHbIX
nonyyartens coumuanbHbIX YCryr YCIYT KHUT, )KypHaroB, ra3eT, HAacTOMNbHbIX UIP; MOKYMKa U OCTaBKa 3a CYeT
KHUramu, XXypHanamu, rasetamu, CPEeACTB NosnyyaTensi coumarnbHbIX YCIyr KHUT, XypPHAoB, raseT, HacTONbHbIX
HacTOMNbHLIMW Urpamu Urp; COCTaBIEeHNE OTYETA MO PACXOA0BaHMI0 AEHEXKHbBIX CPECTB;

OKOHYaTenbHbIV pacyeT ¢ nofyyaTenem coumarnbHbIX yCnyr

1.14 | OTnpaBka 3a cyeT cpefcTs nonyyatens | MNonyyeHue AeHEXHbIX CPEACTB OT NOSy4YaTens coumarbHbIX YCIyr Ha OTNpaBKy
couuarnbHbIX YCnyr NoYTOBOM MOYTOBOI KOPPECMNOHAEHLMM (B TOM YMCE MOCHINIOK BECOM 40 CEMU Kr);
KOppecnoHAeHLMM oTnpaBka NOYTOBOW KOPPECMOHAEHLMU (B TOM YXCHE NOCHLINTIOK BECOM 10 CEMM

Kr); OKOHYaTerbHbIN pacyeT C nony4yaTenemM coLmnanbHbIX yeryr

1.15 | Co3sgaHue ycrnoeuit (okasaHue OpraHu3sauus caHuTapHO-TUrMeHMYeckux npouenyp (KkynaHue, CTpuxka Boroc,
NMOMOLLM) MONOALIM MaTEPSM MO YXOA4Y | HOrTewn, Ae3nHdekumsa 6enbs, ogexabl 1 ap.)
3a leTbM1 MIaJeHYeckoro Bo3pacra

1.16 | CopgeicTere B nonyvyeHun MonyyeHve y nevallero Bpaya nonyyatensi CoumarbHbIX YCryr peLenToB
neKapcTBEHHbIX NpPenapaToB, U3AeNUn | (NMbrOTHLIX PELIENTOB) Ha NleKapCTBEHHbIE NpenapaThbl, U3nenust MeAULIMHCKOro
MEZIMLIMHCKOrO Ha3Ha4eHus, Ha3Ha4eHus; npuobpeTeHne Mo peLenTy NekapCcTBEHHbIX NpenapaToB, U3aenuii
npefocTaBnsieMblX B COOTBETCTBUU C MEAULMHCKOrO Ha3Ha4YeHusi, 3a CYET AEeHEXHbIX CPeACTB nonyvatens
OENCTBYIOLLMM 3aKOHOAATENbCTBOM coumarnbHbIX YCnyr v (Mnu) nony4yeHue nekapcTBEHHbIX NpenapaTos, U3aenuii

MEAULIMHCKOro HasHa4YeHusi No NbroTHOMY peLenTy; AoCTaBka NeKapCTBEHHbIX
npenaparos, U34enuii MeauLUUHCKOro Ha3HayYeH sl nony4vaTesnto coumanbHbIX
YCIyr; OKOHYaTerbHbI pacyeT ¢ nonyyatenem coumasnbHbIX YCryr

1.17 | Copencraume B opraHvsauum PasbsacHeHne nonyyartento coumanbHbIX YyCnyr MexaHn3ama nosnyyYeHuns
CaHaTOPHO-KYPOPTHOIO NEeYEHNs 1nu CaHaTOPHO-KYPOPTHOIO NEYEHNs UNN 0340POBUTENBHOMO OTAbIXa,
03[10pPOBUTENBHOrO OTAbIXA, npefocTaBnseMoro B COOTBETCTBUM C JeCTBYHOLLMM 3aKOHOAATENbCTBOM;
npeaocTaBNAEMOro B COOTBETCTBUM C copenctane B 0popmMIeHMN HEOOXOAMMbIX JOKYMEHTOB; COAENCTBME B
OENCTBYIOLLMM 3aKOHOAATENbCTBOM nony4YyeHnn 1 NpeaocTaBneHuy NyTeBKU NOMyYaTesnto coumanbHbIX YCIyr;

noaroToBKa nonyyaTtens coumarnbHbIX YCNYr K NOe3aKe Ha cCaHaTOPHO-KypoOpTHOE
rieYyeHne uUnm o3n0pPOoBUTENbHEIR OTALIX (COOP BELLEN); opraHM3aums
TpaHcnopTa A5t 4OCTaBKM K MECTY OTAblxa (CaHaTOPHO-KYPOPTHOrO NeYeHus);
COMPOBOXAEHME K MECTY OTAbIXa (CaHAaTOPHO-KYPOPTHOrO fieveHuns) (npu
Heobxo4MMOoCTH)

1.18 | MomoLb Npu NoAroToBKe BeLlen Ans MoaroTtoBka B COOTBETCTBUM C LIENbIO U NMOTOAHLIMU YCMOBUSIMU OAEXAb! U
Bble3[la Ha OTAbIX 3a nNpefernbl ropoaa 0byBuM nony4aTtens coumanbHbIX YCNyr U Ap.; ynakoBka B 6arax nonyyarens

coumanbHbIX ycnyr oaexabl, 06yBu, NekapCcTBEHHbIX MpenapaTos 1 Ap.

1.19 | Cpava 3a cuyeT cpeacTs nonyvatens C6op BeLLel, TPEBYIOLLMX CTUPKU, XUMYUCTKU UMK PEMOHTA; NOSydYeHne
coumarnbHbIX YCNyr BeLleid B CTUPKY, [OEHEXHbIX CPEACTB OT MoryYaTensi coumanbHbIX YCyr Ha onnaTty yCnyr CTUPKK,
XMMYUCTKY, PEMOHT, obpaTHast ux XMMUYMUCTKM UM PEMOHTA; AoCTaBKa BeLleln (BECOM [0 MSATU Kr) B OpraHn3auumio
[ocTaBeka GbITOBOro 06CNyXMBaHMS; onnara yCnyr CTUPKW, XMMUYUCTKU UMU PEMOHTA;

obpaTHas focTaBka BeLlell (BeCOM [0 NATW Kr) NoryyYaTento coumarnbHbIX YCIyr;
OKOHYaTenNbHbIV pacyeT ¢ NosyYyaTenem coumarnbHbIX yCnyr

1.20 | CopeicTBre B oGecneyeHun KoHcynbTupoBaHWe Nno BONpocam BO3MOXHOCTM 0GecneyeHnst TEXHUYECKMU
TEXHUYECKVMU CpeacTBamu cpeacTBamMu peabunuraumum nmbo KoMneHcaumm NpuobpeTeHHbIX NonyyaTenem
peabunutauum, NpeaoCTaBnNsSeMbIMUM B | COLMAarnbHbIX YCIyr CaMOCTOSITENbHO 38 COGCTBEHHbIN CHET OMNONMHUTENbHBIX
COOTBETCTBUM C AENCTBYOLLMM TEXHUYECKUX cpeacTs peabunutauumn ns cpeacts OtogxeTta CaHkT-lNeTepOypra
3aKoHofaTensCcTBOM NMbo 3a cyeT Ha OCHOBaHWM VMEILLIENCA Y NonyyaTtens couuanbHbIX YCryr MHAMBUAYanbHOM
CPeACTB nonyyaTens counasbHbIX nporpaMmbl peabunuTtauum (MHaUBUAyanbHOW NporpaMmel peabunutauum unm
yenyr abunutaummn nHeanuga); npuobpeTeHne TEXHUYECKUX CPEACTB peabunutauum

3a CYET CPeACTB NoNyyaTens counarnbHbIX YCNyr; B3aMMOAEWCTBUE C
pervoHaneHbIM oTaeneHmem ®oHAa coumanbHoro cTpaxoBaHust Poccuiickoi
depepaunu, oTaenamm coumanbHON 3aLuUTbl HacerNeHns agMUHUCTPaLMIA
pavioHoB CaHkT-lleTepbypra, NnocTaBLUMKaMN TEXHUYECKNX CPEaCTB
peabunuTaumm No okasaHuio COAENCTBUA B nogave AOKYMEHTOB U NOMy4eHUn
TEXHUYECKNX CPEeACTB peabunutaumm Yepes opraHvM3aLunm NoCcTaBLLMKOB
TEXHUYECKMX CPeacTB peabunuraumu

1.21 OnoBeLleHne poaCTBEHHMKOB OkasaHune coaencTBus B po3biCKE POACTBEHHMKOB NosydaTensa coumarnbHbIX
yCnyr no MHUUMaTMBe nonyvaTens coumanbHblX ycnyr (MoaroToBka nucem,
3anpocoB B COOTBETCTBYHOLLME OpraHu3aLum); ONoBeLLEeHVE POACTBEHHNKOB
nonyyartens couuarnbHbIX YCNyr o nofyyaTene couuarnbHbIX YCIyr B Lensx
peLLeHUsi pasnnYHbIX BONPOCOB (MeaANLIMHCKMX, (DUMHAHCOBLIX, NPaBOBbLIX 1 Ap.)

1.22 | OpraHusaums (cogencrtseue B C6op 1 ohopmMneHne HeobXxoanMbIX LOKYMEHTOB; OpraHnsaums n
OKa3aHuW) puTyanbHbIX yCyr COMPOBOX/JEHME NOXOPOH NoryyaTtens counanbHbIxX yenyr (npu HeobxoammMocTu

©nm3Koro poacTBeHHuKa (cynpyra (cynpyru), oeTen)

1.23 | KoHcynbTupoBaHue no Bonpocam BbisBneHne npobnem; KOHCYNbTUPOBaHME NonyyaTens counanbHblX YCnyr no

camoo0CnyXmMBaHusa n
coumanbHo-bbITOBOM aganTauumn

€03aHuo CouMarnbHO-GbITOBbLIX YCIOBUI XM3HeAESTENBHOCTU; onpeaeneHne
oGbema 1 BMOOB NpeanonaraeMoi MoOMOLLM B YCIIOBUSIX OpraHu3auum
coumanbHoro obcnyxmBaHns; CoaencTBne B NPeAoCTaBIEHNM NOMOLLM, He
OTHOCSALLENCS K CoLMarbHbIM YCIyram; KOHCYNbTUPOBaHUE MO BOMpocam
coumanbHoro oocnyxmnBaHnst 06 okasblBaeMblX OpraHM3aumen coumansHoro
obcnyxnBaHus ycriyrax, B TOM Yucre npefocTaBnsieMblX Ha NnaTHOM ocHoBe

2. CoumanbHO-MeAULMHCKNE yCnyru
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KOHCyJ'IbTI/lpOBaHI/le no
coumnanbHO-MeOUUMHCKMM BONpocam

BbisiBNeHne coumanbHO-MeAULIMHCKMX Mpobnem, CTOALWMX nepes nonyvarenem
coumanbeHbIX ycnyr; pa3paboTka Ans nonyyaTtens coumanbHbIX YCnyr
pekomMeHAaLuMi Mo PeLLEeHNI0 CTOALWMX Nepes HIM CoumanbHO-MeaNLIMHCKUX
npobnem; npusneveHve (B cnydae HeobxoamMmocTun) ncuxonora (npu ero
Hanuymmn) K KOHCYNbTaUUsIM MO CoLmanbHO-MeANLIMHCKUM Npobremam
nonyyaTtens coumanbHbIX YCNyr; KOHCYNbTUPOBAHUE MO BONPOCaM MMrneHbl
NUTaHWA 1 Xunuia, n3basneHns oT n3bbITOYHOro Beca, BPeOHbIX NMPUBbLIYEK,
KOHCYnbTUpoBaHue no Bornpocam BUY-nHdpekumnn
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CuctemaTtnyeckoe HabntoageHue 3a
nony4yatenem coumansHbIX YCryr B
Lensax BbIABNEHUSA OTKNOHEHWI B
COCTOSIHUM €ro 340POBbS

CHsTue BpayebHbIX Ha3HAYEeHMI (MO peXxmuMy, omeTe, 4ONONHUTENbHbIM
obcrnefoBaHUsSIM U OCMOTPaM Y3KMX CMELMannCcToB, NoMy4aemMon Tepanum);
u3MepeHue TemnepaTypbl Tena, apTepuarnbHOro AaBreHus; U3MepeHne pocta u
Beca; HabnogeHve 3a nonyyaTtenemM coumanbHbIX yCrnyr BO Bpemsi 06X0f0B;
3anofHeHne MeAULIMHCKON JOKYMEHTaUMKW; MHOPMMPOBaHKe nevallero Bpaya
Unn AexxypHoro Bpaya 06 M3MeHUBLLEMCS COCTOSIHUM 340POBbs NonyvaTens
coumanbHbIX ycnyr
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BbinonHeHue npoueayp, CBsi3aHHbIX C
opraHusauuen yxoga, HabnogeHmem
3a COCTOSIHMEM 3[0POBbS Nony4artens
coumarnbHbIX ycnyr

MpenycmatpuBaeT ¢ y4eTOM MHOMBUAYATNbHBIX MEAULIMHCKUX NOKa3aHWi 1
pekoMeHgaumi Bpaya (no mepe Heo6xXo0aMMOCTH): HaNoXeHne KOMNPECCOoB,
BbINOMTHEHWE NEPEBSA30K, BLINONIHEHUE OYUCTUTENbBHbLIX KIU3M, HaKNaablBaHue
rOPYMYHUKOB, 3aKanblBaHWE Kanesb, HAHECEHWE COrpeBatoLLnX,
o6esbonueatoLLmx, NPOTUBOBOCNANMUTENBHbIX U Nle4ebHbIX Ma3en.
Mpodmnaktnka obpasoBaHUA NponexHen, npegycMmaTpmeatoLLas
nepeBopayvMBaHne nonyyaTens couuanbHbIX yenyr Ha noctenu. MNMposeaexne
06paboTku nponexHen (no mepe HeobxoammocTu). [locTaBka aHanM3oB
nonyyartens coumarnbHbIX YCNyr B MEAMLMHCKYH OpraHn3aumio U pe3ynbTaToB
aHanus3oB nony4arternto coumnanbHbiX yCnyr (no mepe HeobXoaAnMOCTH).
YknagbiBaHne ¢ NOMOLLbIO opToneauyecknx npucnocobnexmn (no mepe
Heobxo4MMocTH). Yxoa (NoMOLLb B YXO4E) 32 MEAULNHCKMM 060pyaoBaHNEM.
3anonHeHve MeguUMHCKON AOKYMEHTaLumMm

24

Ob6ecneyeHune npuema nony4vyarenem
coumanbHbIX yCnyr nekapCrtBeHHbIX
cpencTs B COOTBETCTBUU C
Ha3Ha4YeHnem Bpaya

Pa3sbsacHeHve nonyyartento coumanbHbIX yenyr cnocoba npuema v 4o3bl
nNeKkapcTBEHHbIX CPEACTB B COOTBETCTBUM C Ha3Ha4YeHUeM Bpaya; KOHTPOMb
npvema nonyyaTeniem coumansHbIX YCMyr NEKapCTBEHHbIX CPEACTB;
obecneyeHune npvemMa nekapcTBeHHbIX CPEACTB B CllyYae HEBO3MOXHOCTM
CaMOCTOATENBHOIO UX MPUHATUA NonyYaTesniemM coumanbHbIX Yeryr

25

CopewcTaue B Nony4yeHum
MeAMLUHCKON NOMOLLY B COOTBETCTBUMU
C OEeVCTBYIOLLMM 3aKOHOAATENBCTBOM

CHsTne BpavyebHbIX HAa3HAYEeHMIN (AONOMNHUTENBHBLIX 00CNeaoBaHNA U1 OCMOTPOB
Y3KMX CreLmanmcToB, Nofy4aemMoin Tepanum); ConpoBOXAEHME nonyyaTens
coumarnbHbIX ycrnyr B KabWHET Bpaya; CONPOBOXAEHME NonyvaTens coumanbHbIX
YCMyr Ha MHCTPYMEHTarbHble MEeTOAbl UCCNEAOBAHUS U NeYeHns; 3a6op
Guonoruyeckoro Matepuana Ansi UICCriefoBaHus; 4OCTaBka MaTepuana B
nabopaTopuio; CONPOBOXAEHME NOMyYaTens coumanbHbIX YCIyr Ha NpUeM K
Bpayy B y4YpexaeHue 34paBoOXpaHEHUst; CHATME BpayeBHbIX HasHavyeHuii (no
pexuMy, aveTte, 4OMNONHUTENbHBIM 06CNeA0BaHNAM M OCMOTPAM Y3KMUX
cneuuanuncToB, nonyyaemMon Tepanum); opopmMmreHne MeauLIMHCKON
[OOKYMEHTaLMW; CONPOBOXAEHWE B KOMHATY AJ1si MPOXMBAHUS
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[NpoBeaeHne meponpuaTui,
HanpasneHHbIX Ha (hopmmpoBaHue
300pOBOro obpasa Xn3Hu

MpoBeneHue Gecen o 30OpoBOM 0Gpase XWU3HU, NUTaHuK, cobnoaeHnn
caHuTapuu, npodunakTrke n nsbasneHnn oT BpedHbIX NpuBbIYEK; obecneyeHne
nonyyaTens coumarbHbIX YCryr MHGOPMaLUMOHHbIMM MaTepuanamMm o 340pOBOM
obpase Xu3Hu (Npy Hanu4un); OCBELLEHE BOMPOCOB aganTauum, B TOM Y1cne
BO3pacTHOW peabunutauum

2.7

MpoBenexne
ne4yebHO-0300POBUTENBHbIX
MeponpuaTui (B TOM Yncne ¢
ncnonb3oBaHneM peabunmMTaumoHHOro
obopynoBaHus)

Bbi6op hopMbl npoBeaeHUs ne4ebHO-0300pOBUTENBHBIX U peabunMTaumMOHHbIX
(apanTauMoHHbIX) MEPONPUATUN (MHOMBUAYANbHbIE, TPYNNOBbLIE); pa3paboTka B
COOTBETCTBUW C MEAULIMHCKMMU NOKa3aHUSIMU U COCTOSIHUEM 3[,0POBbS
nonyyaTtens coumarnbHbIX YCNyr TEMaTUKX 1 NraHa 3aHATUIA ANsi nonyyaTens
coumarnbHbIX YCnyr; NoAroToBka Heo6xoaAMMOro Ans opraHnsaummn paboTsl
WHBEHTaps U peabunutaumnoHHOro 060pyaoBaHUsi; opraHM3auus U NpoBeaeHne
nporynku, nevyebHon hnskynbTypbl, PU3NONPOLIEAYPLI, 3aHATUA Ha TPeHaxepax,
npoBeAeHne NpoLeayp mMaccaxa; NpoBeAeHne NHbIX
ne4ebHO-0340pPOBUTENBHLIX MEPOMNPUATUI B COOTBETCTBUM C MEAULIMHCKUMMU
noKas3aHWsIMU 1 COCTOSIHUEM 3[10POBbs1 MOsy4aTens coumanbHbIX ycnyr

2.8

lMpoBeaeHne 3aHATMI NO aganTUBHOMN
duU3nyeckom KynbType

M3yyeHne nuyHoro fena nonyyatens couuarnbHbIX YCyr, pe3ynbTaTtoB
ONarHoCTUKM M pekoMeHaaumi cneumnanmcToBs; BbIoop hopm n MeTogoB paboTbl
C nony4yaTtenem coumarsbHbIX YCyr; NPOBEAEHWE 3aHSTUI MO aaanTUBHOIA
PUsKynbType, nededHon pumsKkynbType 1 CNOPTUBHBIX MEPONPUATUN,
CnocobCTBYOLLMX POPMMPOBAHUIO M COBEPLUEHCTBOBAHMIO (hN3NYECKMX,
NCUXNYECKNX, PYHKLMOHANBHBIX 1 BONEBLIX KAYECTB N CNOCOOHOCTEN
nony4yaTtens coumanbsHbIX YCnyr; 3anonHeHe MHAMBUAYyansHON NporpamMmbl
(nnaHa, kapTbl) peabunutauum nonyvaTtens coumanbHbIX YCryr

2.9

CanuTtapHasa obpaboTka (obpaboTka
BOJIOCUCTbIX NMOBEPXHOCTEN Tena
Oe3VHDULMPYIOLWUMK pacTBOpamMu oT
neavkynesa, noMbiBKa)

OkasaHue counanbHO-TMIMEHNYECKUX YCIYT C Y4ETOM MHAMBUAOYANbHBIX
MeOMLMHCKIX NoKasaHuii; 06paboTka BOMIOCUCTLIX MOBEPXHOCTEN Tena
[e3MHPULMPYIOLLMMUK pacTBOpamu OT NeAMKynesa; NoMbiBka




3. CoumanbHO-Ncuxonormyeckme ycnyrumn

3.1

CouuanbHo-ncrxornormieckoe
KOHCYNbTUPOBaHWE (B TOM uKcre
CeMeNHoe KOHCYNbTUPOBaHWE)

BbisiBNieHMe ncuxonornyeckux npobnem, cTosAwmx nepes nonyyarenem
coumanbHbIX YCnyr (BHyTpUCEMENHbIE, AETCKO-POANTENBCKUE, MEXITUYHOCTHLIE,
CYNpYXXeckue, UHble OTHOLLEHUS); pasbsaCHeHMe nony4yaTenio coumuanbHbIX YCnyr
cyTi npobnem v onpeaeneHne BO3MOXHbIX MyTei UX pelleHnst; onpeaeneHue
obbema 1 BUAOB NpeanosiaraeMoi NOMOLLM B YCIIOBUSIX OpraHv3aumm
coumansHoro o6CnyxnBaHus; okasaHne coumanbHO-NMCUXONOrMYECKON NOMOLLM
nosy4aTento coumanbHbIX YCryr B packpbITUM U MOBUIM3aLMM BHYTPEHHUX
pecypcoB, pelleHnr 1 NPpoUNakTUKM CoLManbHO-NCUXONOMMYECKUX NPoGnem;
COfeVCTBME B OKa3aHNM MHOM MCUXONOrMYECKON NOMOLLW, He BXOASALLEN B
KOMMETEHLMIO OpraHu3aLmm coumansHoro ob6cnyxmsaHus

3.2

CounanbHO-NCUX0Norn4yecknin
naTpoHax

ObecnevyeHne cBOEBPEMEHHOTIO BbISIBIIEHNSI NCUXONOrMYECKOoro AnckomagopTa,
FIMYHOCTHOTO (BHYTPWUINYHOCTHOIO), MEXITMYHOCTHOTO KOHGNUKTA U APYrux
CUTyauuii; cuctemaTdeckoe HabniogeHue 3a NCMXONOrMYECKUM COCTOSIHUEM
300pOBbs NonyyaTtens coumanbHbIX YCNyr; oka3aHue NcUxonornyeckom nomoLLm
(npn HeobXxooMMOCTH); B3aMMOLENCTBME C NonyyYaTenem ycnyr B Lensax
KOPPEKLMU NOBEAEHUST; NPOBeEHNE AOBEepUTENbHBIX Gecen; HaxoxaeHue
anbTepHaTUBHbIX NyTeW BbIXOAA U3 KOHMIMKTHBIX CUTYaLWiA; NpUBeYeHne
NPodUNbHbIX CNeLManucToB (Npu Heo6XoaMMOCTH)

3.3

MpoBenexne
COLManbHO-MCUXOMOrMYECKNX
TPEHWHIroB

MeTtoanyeckasi paspaboTka NnporpaMMbl TPEHUHTA; MPOBEAEHNE LMKNa
TPEHWHra; CHATUE NOCINEACTBUIN NCUXOTPABMUPYIOLLMX CUTYaLMIA,
HEPBHO-MCUXNYECKNX HANPSHKEHWNIA; BbIpaboTka YMEHUIA U HABLIKOB, COLMAIbHOMN
ajanTaumu K CoO3[aBLLIMMCS YCMOBUSIM MPOXUBaHNS; 0TpaboTka HOBbIX MPUEMOB
1 cnoco6oB NoBeAeHNs; aHANUTUYECKUIA OTYET MO UTOraM TPEHWHTa;
npoBeAeHne rpynnoBbIX (MHAUBUAYaNbHbIX) NCUXONOMMYECKMX TPEHWHIOB,
ayToTpeHuHr (He 6onee 10 YenoBek); NpoBeAeHNe rpynnoBbix opm paboThl,
HanpaBfeHHbIX Ha NPeoAONEHNE HeraTUBHbIX MOCNEACTBUI 3aboneBaHus
BUY-nHdpekumen onsa noBbilLEHUsT COLMANbHO-NCUXONOMMYECcKOro
CaMO4yBCTBMSI, yCTpaHEHNE TPEBOIU U cTpaxa 3a Gyayliee u
HEpPBHO-MNCUXNYECKOW HanpskeHHocTn BUY-nHdmumpoBaHHOro 1 4neHoB ero
cembi

4. CouymnanbHo-negarormyeckue ycnyrum

4.1

KoHcynbTupoBaHue nonyyarens
coumanbHbIX ycnyr un (unm)
GnkaiilLero oKpyXeHusi nonyyatens
coumarnbHbIX YCyr no Bornpocam
couuansHoi peabunutaumn

LencTtBua npu NnpegocTaBneHnm coumanbHO-Negarormyecknx ycnyr
nonyyaTensiM coumarnbHbIX YCyr, OTHOCALMMCS K NTFOOON KaTeropum rpaxaaH:
BbIsIBNIEHNe Npobnem nonyyartens coumanbHbiX yCnyr nytem cobeceoBaHus ¢
HUM, C Ero OKpYXXeHneM, ¢ negaroramm obpaszoBaTenbHOro yupexaeHusi u T1.4.;
KOHCYNbTUpPOBaHWeE Mo Bonpocam Tpebyemoro HanpasneHus columanbHON
peabunuTtaumu; paspaboTka ons nonyyaTtensi coumanbHblX ycryr u (unum) ero
GrvKanLIero oKpy>XeHNsi PEKOMEHAALIMIA NO PeLLEHNI0 BOMPOCOB, CBSA3aHHbIX C
coumanbHol peabunuTauneii. IeicTBus npu npegocTaBneHnm
coumnanbHO-NeAarorMyeckmx ycnyr nony4yaTernto coumanbHbIX YCyr,
SIBNAIOLLEMYCS HECOBEPLUEHHONETHUM peBeHKOM: KOHCYNbTUPOBaHUe
poauTenen no BonpocaM NpaBuIbHOrO nepemMelleHns pebeHka, obyyeHune mnx
MCNOMb30BaHMIO cneuunanbHbiX NPUCnocobreHuin Ans nepemeLlenns pebeHka;
KOHCYNbTUPOBaHWE PoaNTENEN NO OpraHn3aummn JOCTYMHON cpeabl B AOMALLHNX
ycnoBusax anst MobunbHocTn pebeHka; paspaboTka pekomeHaaumnn 1
KOHCYNbTUpOBaHWe bGnmxanmx poACTBEHHMKOB MO N3MEHEHUIO OKPYXXEHNS
(dbn3nyeckoro, CEHCOPHOro) B LIENAX co3gaHmsa JOCTynHon n 6e3onacHomn cpeabl
ansa pebeHka; obyveHne dnmkanwmx poacTBEHHNKOB cnocobam pasBnuTus
HaBbIKOB NOBCEAHEBHOMN »WN3HM pebeHka, a Takke UCMONb30BaHMI0 BbIGpPaHHbIX
€cnoco6oB KOMMYHMKaLMKN; COAENCTBUE B OpraHn3aumm UrpoBow cpeabl 1 cpeabl
01181 NPOAYKTUBHOM AesATenbHOCTM pebeHka

4.2

CoumanbHo-neaarornyeckas
KOppeKuus, BKMoYas AUarHoCTUKY W
KOHCYNbTUpOBaHue

CouwnanbHo-cpefoBas AMarHocTvka; couuanbHo-negarormyeckasi AMarHocTuka,;
coeincTBrEe B KOOPAMHALMM CUCTEMHOMO BOCTIPUSTUSI MPOCTPaHCTBA;
NpoBeAEeHME OLEHKN BIIMSAHUSA OKpY>KatoLLen cpeabl ((bm3nyeckom, coLmansHom,
CEHCOPHOW) Ha aKTUBHOCTb pebeHKa; CocTaBneHne MHanBMAyanbLHON
nporpamMmbl Ans pa3BUTUS HaBbIKOB MOBCEAHEBHOW XW3HW pebeHka;
COCTaBreHUe NporpamMmbl NPOGUNAKTUKN Pa3BUTUS BTOPUYHBIX OCIIOXKHEHWIA

4.3

CouwnanbHo-negarornyecknini NaTpoHax

OpraHnsauus 1 ocyLLeCcTBEHNE COLMArnbHOro NnaTpoHaxa v AoOMallHero
COMPOBOXAEHWS; coumnanbHO-Neaarornyecknii NnaTpoHax odyyaroLmxcs B
npodeccrmoHanbHo-peabunMTauMoHHOM YYpeXaeHn1; CONpoBOXAEeHNE
CeMelrHO-BoCnMTaTeNbHOM rpynbl; CoumanbHO-Negarornyeckoe
COMPOBOXAEHME Nofy4yaTens coumarnbHbIX YCryr Ha
peabunmMTaunmoHHO-NOArOTOBUTENBHBIX Kypcax; NoceLleHne cemMmbm
o6cnefoBaHne XUMULLHO-ObITOBbIX YCMOBUI; BbISIBIIEHWE AETCKO-POOAUTENBCKNX
npobnem; nnaHMpoBaHne 1 NPoBeAeHNE KOPPEKLMOHHBIX MEPONPUATUN;
KOHCYNbTUPOBaHWE nosnyyaTenst counanbHbIX YCNyr o BONpocamM BOCMUTaHMSA
neTen, Hopmanuaaumm CEMeNHbIX OTHOLLIEHWI; B3aUMOLENCTBUE C
o6pa3zoBaTenbHbIMU, MEAULMHCKUMWN N MHBIMW OpraHM3aumnsMm

4.4

O6yyeHre poanTenbCKUM (PYHKLNSIM

BblsicHeHVe cTeneHn BNageHns poamMTensMmu Haeblkamuy obLuero yxoaa 3a




pebeHkom; HarnsaHoe oby4yeHre NPakTUYECKUM HaBblkaM OCYLLECTBIEHWS]
npoueayp o6LLero yxoaa, npu BeIMONIHEHUM KOTOPbIX Y POAUTENEN BO3HUKAOT
3aTpyAHEHNS; OLleHKa YCBOEHUSI pOAUTENSIMU BHOBb NPUOGPETEHHbIX HABbLIKOB
obuero yxoga

4.5 O6y4yeHne maTepu co3gaHuto BbisicHeHVe cTeneHun BrnageHns matepbio HaBblkamu obLlero yxoaa u passutus
couunanbHo-6bITOBOM cpeapbl Ans pebeHka; HarnsagHoe oby4eHe NpakTUYeCKUM HaBblkaM OCYLLECTBNEHUS
pa3BuTUsi pebeHka npoueayp obuiero yxoaa u pa3sutusa pebeHka, Npu BbINOMHEHUN KOTOPbIX Y

MaTepu BO3HMKAKT 3aTpyAHEHUs; 0byyeHne HeCOBEpPLLEHHONETHEN MaTepn
CaHWTapHO-TUrMEeHNYECKUM HaBblkaM; OLeHKa YCBOEHUs1 MaTepbio BHOBb
NprobpeTeHHbIX HABbIKOB MO CO3[aHWI0 couManbHO-6bITOBON cpeabl Ans
pa3BuTUs pebeHka

4.6 KoHcynbTupoBaHue 6nvxanwero KoHcynbTrMpoBaHue no BONpocam OpraHvM3aunm Xn3HM HECOBEPLUEHHONETHETO;
OKpyxeHuns pebeHka no passuTuo noabop MeToAMYECKOro MaTepuana; KOHCyNbTMPOBaHUe No Bonpocam
UrpoBOW M NPOJYKTUBHOM BO3pacTHbIX 0cobeHHoCcTeNn pa3sutus pebeHka
OesTenbHOCTH

4.7 KoHcynbTupoBaHue no opraHusawmm OueHka o6LLero ypoBHs NOArOTOBKM HECOBEPLLIEHHOMNETHENO MO OCHOBHbLIM
yyebHoW feAaTenbHOCTM npegmeTam LLKONbHOW NPorpammbl; KOHCYNbTUPOBaHWE MO opraHu3auum
HEeCOBEpLUEHHONETHErO B OMALLHUX yyebHoW AeATenbHOCTM HECOBEPLUEHHONETHErO B JOMALUHMX YCIOBUSIX;
yCcrnoBumsax oKasaHue NoMOLLM B NOAroTOBKE LUKOSMbHbIX 3a4aHUI; NPOBEAEeHNE OLIEHKN

YPOBHSI NOArOTOBKM abUTYpUEHTOB; COAENCTBMNE B OpraHmnsauum obyyeHms
pebeHka-mHBanmaa

4.8 3aHATUS MO NOArOTOBKE K XKU3HU B MpoBeaeHne KOMNNEKCHOM ANArHOCTUKM NMCUXMYECKOTO U hr3nyeckoro
cembe COCTOSIHVSA HecoBepLUEeHHONeTHero; obecneyeHne NCnxonornyeckom roToBHOCTU

K NOMELLLEHUNIO B NPUEMHYIO CEMbIO; (POPMUPOBaHNE NO3NTUBHOrO obpasa
OyayLien ceMbn U CEMENHBIX OTHOLLEHUIA; (hOPMUPOBAHME 1 pasBUTUE
3 PEKTMBHBIX CNOCOOOB KOMMYHMKALMWM HECOBEPLLUEHHONETHENO C NPUEMHBLIMU
poauTenamun; NpoBeAeHVe nHAMBUAYyarnbHbIX 6eceq ¢ HeCOBEPLUEHHONETHUMM
mMaTepsiMu 1 6epeMeHHbIMU MO NOATOTOBKE UX K CO3AaHUI0 CEMbU U POXOEHMIO
pebeHka, No NpefOTBPALLEHNIO HeXenaTernbHon 6epeMeHHOCTU, No Bonpocam
rMrmeHbl NONoOBOW XN3HW; coaencTeme B obecneyeHnm 6esonacHom
NCUXONOrMYECKON Ccpeabl B CEMbE HECOBEPLUEHHONETHEN MaTepn 1 pebeHka
4.9 lMpoBeneHue noroneanyecknx 3aHATUN | M3yuyeHne NYHOro Aena nonyyartenst couuanbHbIX YCNyr, pe3ynbTaTtoB
OMarHoCTUKN 1 pekoMeHAaumn cneumnanucTos; NPoBeAeHNE oroneanyecknx
3aHATMN; OLleHKa pe3ynbTaTa NPOBEAEHHbIX 3aHATUM

410 | ®opmMupoBaHME NO3UTUBHBIX OnpepeneHne MHTEPECOB U YMEHUsI NorydaTens coumanbHbIX YCNyr Ha OCHOBE
UHTepecoB (B TOM yucre B ccepe AmnarHocTuk; BbIoop oopM 1 MeToAoB paboTbl C NonyyaTenemM coumanbHbIX
pocyra) YCNyr; B3aumMogencTBme ¢ opraHnsauunsamm (bnarotsoputesnibHble hOHAbI, My3€en,

TeaTpbl, GUGNMOTEKM, NApKu pa3BneyeHuii 1 T.4.): paspaboTka KoHLenuun
COBMECTHOWN AeATENbHOCTM (3HaKOMCTBO, NoAGOp TEMbI, LOFOBOPEHHOCTb O
BCTpeyYe, Konm4yecTBe nonyyartenen coumnanbHbIX YCryr, BpeMeHu, gate
npoBeaeHUs MePONPUSTUS); COCTaBIEHME NaHa MeponpusiTUA, HanpaBneHHbIX
Ha hopMUpoBaHME NO3UTUBHBIX MHTEPECOB (B TOM Yucne B cdepe Aocyra) ¢
y4yeToM BO3pacTa nomnyyarensi coumanbHbIX yCnyr

411 [poBeaeHve 3aHATUIN B COOTBETCTBUM Momoulb B BbIGOpe BMAa 3aHSTUA B COOTBETCTBUUN C MHTEPECAMU,
¢ pa3paboTaHHbIM MHANBUAYATbHBIM CMOCOBHOCTAMU U BO3MOXHOCTSIMY NOMyYaTensi coumanbHbIX YCIyr;
couunanbHO-NeaarorMyeckum nnaHom npvBneYeHe cneunanmcToB Mo TeMaTuKe 3aHATUIA; onpeaenexHme
(ceHcopHoe pasBuTHE, OpraHn3auoHHbIX MOMEHTOB (06LLee KONMMYECTBO 3aHATUIA, KONUYECTBO
npeameTHo-NpakTuyeckas 3aHATMIN, YacToTa 3aHATUN B HEAENMIO, X NPOAOIKUTENBHOCTB); noadop
OesiTenbHOCTb, coumanbHo-bbIToBast HeobxoaMMOro matepuarna ans npoBeAeHUst 3aHATUIA. BbisiBneHWe nHTepecos u
opueHTaLust, n3oaesTenbHOCTb, CKITOHHOCTEW K pa3nuyHbIM BUAam AenaTenbHOCTH; BbIOOp (hOpM 1 METOOO0B
apT-Tepanusi, urposasi 4ESATENbHOCTb, paboTbl ¢ monyyaTenem coumarnbHbIX YCnyr; NOMOLLb B Bbibope Bnaa
My3blKarnbHble 3aHATUS, CNOPTUBHbIE, [eAaTenbHOCTN B COOTBETCTBUMN C MHTEPECaMM 1 BO3MOXHOCTSIMU MonyyaTtens
[0CYroBble, 3KCKYPCUOHHbIE coumanbHbIX YCRyr; NpoBeAeHUe 3aHATUI, HanpaBIeHHbIX Ha pa3BuTue
MeponpusaTuS), B TOM YMCIEe TPYMMNoBbIX | ABUraTenbHbIX HaBbIKOB pebeHka; MpoBeAeHNe 3aHATUI, HanpaBeHHbIX Ha

pa3sBuTVE KOMMYHMKATUBHbIX HABbIKOB pebeHka; peannsauns nporpammbl o
pa3BUTMIO HABbLIKOB MOBCEAHEBHON XN3HU (CamMo0bCnyXnBaHme, urpa, 4ocyr);
npoBeaeHWe 3aHATUIA NO KOPPEKLIMKN CoLuanbHO-Neaarormyeckon
3aLLMLLIEHHOCTH; NPOBEAEHME B COOTBETCTBUM C UHTEPEcamm, CNOCOBHOCTAMM U
BO3MOXHOCTAMM NornyyaTens coumnanbHbIX YCryr 3aHATUA (CeHCopHoe
pasBuTVe, NpeaMeTHO-NpaKkTuyeckas AeaTenbHOCTb, CounanbHO-0bIToBas
OopveHTauusi, N304eATeNbHOCTb, apT-Tepanusi, UrpoBas 4eATENbHOCTb,
My3blKanbHble 3aHSATUS, CNIOPTUBHbIE, JOCYrOBble, KCKYPCUOHHbIE
MepOonpuATMS), B TOM YMCNe rpynnoBbIiX - AN NOXUMbIX

4.12 | OkasaHue nomoLum B 0byyeHun OnpepeneHne ypoBHsi HaBbIKOB KOMMbIOTEPHOM FPaMOTHOCTU; BbIGOp chopm m

HaBblkaM KOMMbIOTEPHON rPamMOTHOCTM

MeToZ0B paboTbl C NonyyYaTenemM coumanbHbIX YCryr; KOMNIeKToBaHUe rpynn
[Nsl 3aHATUIA B COOTBETCTBUW C YPOBHEM COLIMANbHOW NOArOTOBNEHHOCTH,
VHAMBUAYaNbHBIMU NNYHOCTHBIMM OCOBEHHOCTSMU Mosy4aTens coumanbHbIX
YCnyr; NpoBeAeHNEe 3aHSTUI B rpynnax ¢ y4eTOM YPOBHS HABLIKOB
KOMMbIOTEPHOWN MPaMOTHOCTM Y MoslyvaTenei coumanbHbIX YCnyr; NpoBeaeHue
VHOMBUZYaNbHbIX KOHCYMbTaLWiA
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OpraHusauus gocyra (B TOM uncne
COMPOBOXAEHWE HA COLMOKYIbTYPHbIE
MeponpuaTus)

OpraHu3aumst U NnpoBeAeHne 3aHATUIN B KpyXKKax, B LLKONax pemMecern;
opraHusaums 1 NpoBeaeHNe 3aHATUI MO TaHLUEeBanbHO-ABUraTenbLHON Tepanmu,
XY[OXEeCTBEHHOMN camofesATeNbHOCTU; opraHn3auus kny6oB no uHTepecam;
opraHusaums 1 NpoBedeHve Nekuuini, cCeMuHapoB; NpoBeaeHne 3aHATUI 1 Geceq
MO MOBbLILLEHWIO YPOBHSA 06LLEei KyNbTypbl NofydaTens coumanbHbIX YCryr;
opraHv3aums NpoBeAeHNs KOHKYPCOB TBOpYeckoro mactepctea. OpraHusauus
BbIE3[0B Ha 3aropofHble NPOrysKW; OpraHn3aums 1 NpoBeaeHne CrnopTUBHbIX
mMeponpuAaTUin. OpraHuaaums v NpoBeaeHNe KynbTypHO-MacCOBbIX U AOCYTOBbIX
MeponpusaTuii. OpraHn3aumus NoceLLeHms KynbTYPHO-MacCOoBbIX 1 JOCYroBbIX
MeponpUATUI B YUPEXAEHUAX COLMOKYNbTYPHON HaNpaBneHHOCTU.
ConpoBoxaeHue Ha COLMOKYNbTypHble Meponpuatus. OpraHusauuns nepeBo3ku
nonyyartenen coumanbHbIX YCNyr K MECTY NPoBeAeHUsi MepornpuUsaTus
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OpraHu3auums neTHero oTabIxa

M3yyeHrne MeQuUMHCKMX NokasaTener nonyyaTens coumanbHbIX YCnyr;
onpepaernieHve NpeanoyTeHNI NonyyaTens coumanbHbIX YCryr; BbIGop MecTa
oTAbIXa; KOMMNEeKTOBaHWe rpynmn; NoMOoLLb B c6ope Beluel; opraHusaums
npoesaa; CONpoBOXAEHNE BO BPEMS OPraHW30BaHHOIO NIETHEro oTAbIXa

4.15

YUTeHue XypHanoB, raset, KHUr

BbiscHeHne ﬂpe,Cl,I'IO‘-ITeHVIﬁ nony4yartensa counanbHbIX yCNyr; YTeHUe BCIyX KHUT,
raseT 1 XypHaroB nojiydyaTtento counanbHbIX yCnyr, He CI'IOCO6HOMy no
COCTOAHUIO 300P0BbA CAMOCTOATESIbHO YNATATb

CouunanbHo-TpyAOBbIe ycnyru

5.1

[poBeaeHne meponpuaTnin No
NCMONb30BaHWIO TPYAOBbIX
BO3MOXHOCTEN M 00y4eHnto
[OCTYNHbIM NpodeccuoHanbHbIM
HaBblkam

M3yyeHne aHaMHe3a, 3anuKpusa, 3HAaKOMCTBO C TIMYHOCTHBIMU OCOGEHHOCTSIMMU
nonyyaTtens coumarnbHbIX YCNyr, BbIIBIEHUE Er0 MHTEPECOB, CKIIOHHOCTEN K
pasnuyHbIM BUAAM OEATENbHOCTY; onpeeneHne caMooLEHKN C y4ETOM
MELULIMHCKUX, MCUXONMOrMYECKUX U coLmanbHbIX Xxapaktepuctuk. OnpegenexHue
Lienu, OCHOBHBIX 3a4ay 1 npeanonaraemMbix pe3yrnbTaToB NpoBeaeHUs
MEepPONPUATUIA MO UCNOMNBb30BaHMIO TPYAOBbLIX BO3MOXHOCTEN U 00Y4YEHUIO
[OCTYNHbIM NpodeccroHanbHbIM HaBblkaM. MNpoBeaeHre ykasaHHbIX
MEpOMNpUSITUIA, B TOM YMCIE: NPOBEAEHUE 3aHATUI MO TpyaoTepanun, 3aHATUI B
ne4yebHO-TPYyOOBbIX MACTEPCKMX, KOMMBIOTEPHBIX Kaccax, 0byyeHve
nonb3oBaHWio 06opynoBaHMEM, NpeaMeTaMmn, MaTepuanamv Ansi BeAeHWs
NoCcurnbHOM TPY4OBOW AEATENBHOCTU; NPOBEAEHME TPYMNNOBbLIX 3aHATUI NO
06Yy4eHWI0 JOCTYNHLIM TPYAOBLIM U HaYanbHbIM NMPOMECCUOHaNbHLIM HaBbIKaMm,
BOCCTaHOBIEHUIO NIMYHOCTHOTO U COLMaribHOroO ctaTyca nonydarens
coumanbHbIx yenyr. OueHka pe3ynbTaTtoB 1 3pEKTUBHOCTU NPOBEAEHUSA
MEpPOMNPUSTUIA MO UCTIONb30BaHUIO TPYAOBLIX BO3MOXHOCTEN 1 06YYeHMIo
OOCTYMHbIM NpodpeccroHarnbHbIM HaBblkaM

5.2

MpodheccroHanbHas opreHTauus

BhIsiBNeHMe MHTEPECOB U CKITOHHOCTEN MoNy4YaTens coumanbHbIX YCnyr K
pasnuyHbIM BUAaM OesTenbHOCTU; OpraHn3aums 1 nposeaeHne
NpoOpPUEHTALMOHHOTO TECTUPOBAHMWS C MOCIeaYLLMM 06CYyKAEeHUEM ero
pe3ynbTaToB; MOMOLLb B BbiGope BuAa npodeccroHanbHon AeaTenbHOCTY B
COOTBETCTBUW C MHTEPECaMM 1 BO3MOXXHOCTSIMU MOMyYaTens coumanbHbIX YCryr;
cocTaBrneHue cnucka obpasoBaTenbHbIX OpraHu3aumnii, 3aHUMaoLWNXCS
0o6y4yeHnem UHBannaoB (4eTen-MHeanvMaoB)

5.3

OpFaHI/IBaLI,I/IFl 06y\4eH|/m B TPyAOBbIX
MacCTepCKunx

MpoBeaeHve coumanbHO-TPYAOBOM peabunutaumi Ha 6ase opraHnsaLum
coumnansHoro o6enyxueaHus (B ne4ebHO-TPyAoBbIX MacTepPCKMX, MOACOBHOM
CernbCKoM X03sicTBe, NpuycageGHOM yyacTke U T.4.); opraHu3aums obydeHus B
TPYAOBbLIX MacTepCKuX; co3aaHue ycrnosui Ans paboTbl B ne4eGHO-TPYA0BbLIX
MacTepCK1X; opraH13aLus ycnyr npou3BoACTBEHHON NPaKTUKK; NpoBeaeHne
MOHUTOPUHIa pe3ynbTaToB CoLMansHO-TPYAOBOM peabunurauum nonyyaTtens
coumanbHbIX ycnyr
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OpraHu3auus NOMOLLY B NOMy4eHUn
o6pasoBaHus, B TOM YMcne
npodeccrmoHanbHoro o6pasoBaHus,
vHBanugamu (4eTbMU-uHBanuaamm) B
COOTBETCTBUW C UX CNIOCOBHOCTSIMU

M3yueHne nnyHoro ferna, BbIsIBNIEHWE MHTEPECOB, CKITOHHOCTEN nosyyaTtensi
coumanbHbIX YCRyr B LENsiX onpegeneHns BO3MOXHOCTU NMOSyYeHUs UM
o6pasoBaHusi, B TOM Yncre npodeccrmoHanbHoro obpasoBaHust; okasaHue
nomoLy B BbiGope y4ebHOro 3aBefeHusi, Npoeccmmn B COOTBETCTBUM C
MHOMBUAYaNbHOM NporpamMmmon peabunutaummn nnm abunutauymm nHeanuaa,
MHOMBUOYaNbLHOM NporpamMmmon peabunutauumn nnm abunutauymm
pebeHka-uHBanuaa, MHTEpecamm 1 CKIIOHHOCTSIMM MorydaTenst coumarnbHbIX
ycnyr; nomoLlpb B Beibope hopM M MeTOAOB 0Oy4EHUSsI; OKasaHNe NOMOLLM Npu
cbope 1 nogaye naketa JOKYMEHTOB Assi NOCTYMNNeHNs B y4uebHoe 3aBeaeHune.
OueHka pe3ynbTaTtoB 1 3hEKTUBHOCTM MEPOMPUATMIA NO OpraHM3aLm NOMoLLM
B nony4yeHnv obpasoBaHus

5.5

CopewncTaue B Nony4yeHum
obpasoBaHusa u (unu) npodeccmm

M3yyeHne nuyHoro gena nonyyatens coumanbHbIX yCnyr
(HecoBepLUEHHONETHErD), pe3ynbTaToB ANArHOCTUKM U peKOMeHAaL NI
CneuuanncToB; NoMoLLb B BbIGope Buaa npodeccmoHanbHoW AesTeNlbHOCTU B
COOTBETCTBUW C MHTEPECAMMN 1 BO3MOXXHOCTSMU NMOoMyvaTens coumanbHbIX YCryr;
COCTaBfieHMe cnncka obpasoBaTenbHbIX OpraHnsauunin; obpalleHuve B
obpasoBaTenbHy0 oOpraHM3aumio; cogenctame B cbope JOKYMEHTOB Anst
06y4eHust; nomoLLb B onpegeneHny opMbl 0Gy4EHUST; OCYLLLECTBIIEHNE
HabnoaeHns 3a npoueccom obyyeHns nonyvaTensi coumanbHbIX YCnyr;
OKasaHWe NOMOLUY B BbIMNOMHEHWUW JOMALLIHErO 3aaHusl




5.6 OkasaHve nomoLuu B TpyaoycTponcTee | VIHhopmrpoBaHWe nonyvaTens coumanbHbIX YCyr O LeHTpax 3aHATOCTH
HaceneHusi CaHkT-lNeTepbypra (agpeca, KOHTaKTHblE TeNedOHbI, PEXUM
paboTbl); coOAencTBME B MOCTAaHOBKE Ha YYET B LIEHTPE 3aHSATOCTU HacerneHus
CaHkT-lNeTepbypra (B uensx TpygoycTponcTBa, NomMcka BpeMeHHON (CE30HHON)
paboTkl, paboTbl C COKpaLLeHHbIM pabounm aHeM, paboTbl Ha AoMy, 06ydeHus,
nepeoby4yeHus)

. CoumnanbHo-npaBoBbIle ycryru

6.1 OkasaHue nomoLu B ochopMneHnm KoHcynbTupoBaHuWe nomnyyaTtensi couuanbHbIX YCryr no Bonpocam ohopMieHust
[OKYMEHTOB M BOCCTaAHOBEHWU 1 (MNnM) BOCCTAHOBNEHWS YTpayYeHHbIX JOKYMEHTOB; cogencTame B cbope
yTPaYeHHbIX JOKYMEHTOB nonyyatens Heo6XoAMMbIX JOKYMEHTOB; NOMyYeHUEe AEHEXHbIX CPEACTB OT NosyyYaTens
coumarnbHbIX ycrnyr coumarnbHbIX ycnyr (Mpy HanM4um rocyaapCTBEHHON NOLLMUHBI 32 0hopMIIeH e

[OKYMEHTOB); Nofayva JOKYMEHTOB B COOTBETCTBYIOLLME OpraHbl U OpraHn3aumm
B Lensix opopMIeHns 1 (Unn) BOCCTaHOBMNEHUS YTPaYEHHbIX JOKYMEHTOB;
nony4yeHve 1 4octTaBka 0hOPMITEHHbIX JOKYMEHTOB; OKOHYATESbHbIN PacyeT C
nonyyatenem coumasnbHbIX YCyr; COAencTBME B OCPOPMIEHUN JOKYMEHTOB As
HanpaBneHus B y4pEXAEHUst CUCTEMbI 0O6pa3oBaHus, 30paBoOXpaHeHns U ap.;
odopmMrieHme JOKYMEHTOB NEHCMOHHOIO obecneyeHms (No notepe KopMmunbLa);
coneincTere B 0hOPMIIEHUM NEHCUU; coaencTBME B 0CDOPMITIEHNM perucTpaumm
no mecTty npebbiBaHus; coaencTane B opopMneHnn NMbroTHOro Npoesaa B
rOpPOACKOM TpaHcrnopTe

6.2 CopfewcTaue B Nofy4yeH1m nonmca KoHcynbTrpoBaHue nonyvartens coumanbHbiX YCyr no Bonpocam 0opmeHms
obs3aTenbHOro MeaANLNHCKOro 1 (MnnM) BOCCTAHOBNEHMSA Nonmca 06a3aTeNbHOro MEAULIMHCKOrO CTPaxoBaHus;
CTpaxoBaHus cogencTeme B cbope HEOBXOAUMBIX JOKYMEHTOB AN1s1 NOy4eHUs nonuca

06513aTenbHOro MeMLMHCKOro CTPaxoBaHus; nofaya AOKYMEHTOB B
COOTBETCTBYHOLLME OpraHM3aumm B Lensix ohopMreHust n (M) BOCCTaHOBEHUS
nonunca o6s3aTenbHOro MeANLMHCKOrO CTpaxoBaHUsi; MofyYeHre nonuca
06513aTeNbHOr0 MeAMLMHCKOro CTpaxoBaHus

6.3 KoHcynbTupoBaHue no Bonpocam KoHcynbTupoBaHuWe No coLmanbHO-NpaBoBbIM BONPOCaM rpaxiaH, JKenatoLmx
YCbIHOBNEHWS (YAo4epeHust) MPUHSTL Ha BOCNUTaHUe pebeHka; okazaHue NoMoLLM B 0DOPMIIEHN

[OKYMEHTOB rpaxxaaHaM, XenarwLwmum NpuHsATL Ha BocnutaHue pebeHka;
KOHCYNbTUPOBaHWe Mo couuarnbHO-NPaBoBbIM BONPOCaM CEMEW, MPUHSABLLMM
OeTel Ha BOCNMTaHWe; Oka3aHWe NoMoLLU B 0DOPMIIEHNM JOKYMEHTOB CEMbSIM,
NPUHSIBLUMM [eTel Ha BOCNUTaHWE; KOHCYNIbTUPOBaHWE rpaxaaH (POCCUINCKUX,
WHOCTPaHHbIX 1 nuL, 6e3 rpaxkgaHcTea) No Bonpocam yCbIHOBIIEHUS OeTen
OTYMMOM (Mayexol); obcyxaeHue nporpaMmbl COLMANbHO-MCUXOSOrMYECKON
peabunutauum pebeHka ¢ BocnvTaTeneM CeMenHo-BOCnMTaTeslbHOM rpynmbi;
opraHusaumsi obyyeHVst kKaHamMaaTa B BOCNUTaTENU CEMENHO-BOCNUTATENbHbIX
rpynn (Mo nporpamme); opraHnsaLusi NepcoHarnbHbIX KOHTAKTOB pebeHka ¢
KaHAMAaTOM B BOCMUTATENN CEMENHO-BOCNUTATENbHOW rpynmbl; noabop u
npodeccroHanbHas aMarHocTvka kaHauaaToB B BOcnMTaTenu
ceMenHo-BocnmTaTenbHbIX rpynn; noabop pebeHka B ceMeitHo-BocnUTaTENbHYHO
rpynmny; NoMcK BocnuTaTenemn ans CeMenHo-BOCnMTaTeNbHON rpynnbl Yepes
pacnpocTpaHeHue nHdopmMaLum B CpeacTBax MaccoBoW UHopMaLmu;
opraHusaumsi paboTbl MO AanbHenweMy XU3HeyCTPoONCTBY peGeHka (MpUemHyo
CceMbio, Mog oneky n ap. opmbl)

6.4 MpoBeneHWe NeperoBopoB U BhISICHEHWE XU3HEHHOW CUTYyaLMKM NonyyaTens coumanbHbIX YCryr;
KOHCYymnbTaLuii B MHTEpecax npeacTaBrieHe MHTEPECOB MNony4aTens coumanbHbIX YCryr B OTHOLLEHUSIX C
nonyyartens coumanbHbIX YCnyr no6bIMM PUNYECKUMUN U FOPUANYHECKUMMW NULL@MU NPY NPOBEAEHNN

NeperoBOPOB U KOHCYIbTaLMI, B TOM YUCIIE HanpaBrieHHbIX Ha
npeaynpexaeHe HapyLeHNs MUYHbIX HEMMYLLECTBEHHbLIX M UMYLLLECTBEHHBIX
npae nosy4aTensi coumanbHbIX YCryr, BOCCTAHOBIIEHWNE €0 HapyLLIEeHHbIX NpaB

6.5 OcbopmneHne UCKOBbLIX 3asIBMIEHUI Ha OdopmneHne UCKOBbLIX 3aIBIIEHUI HA NULLIEHNE POAUTENBCKUX NpaB NMbo Ha
NVLLEHNE pOaNUTENBLCKUX NpaB NMbo BOCCTaHOBIEHUE B POAMUTENBCKUX NpaBax COBMECTHO C OpraHamu Oneku 1
BOCCTaHOBMEHWE B POAUTENBCKUX nonevnTensLCcTBa; NoJava MCKOBbIX 3asiBNEHWI B CyA,
npasax

6.6 CopfewncTaue B NpuBReYeHnn K BbIiCHEHME XU3HEHHOW CUTYaLMKN NonyYaTens coumnanbHbIX YCNyr;

YrorfioBHOV OTBETCTBEHHOCTU npeacTaBrieHe MHTEPECOB Nony4YaTens coumanbHbIX YCryr Npy NPUBIEYEHUN K
Nnofo3peBaeMbIX B NCUXUHECKOM U YrorioBHON OTBETCTBEHHOCTY NOA03PEBaEMbIX B MCUXUYECKOM U (PU3NHECKOM
duranyeckom Hacunum Hag Hacunuu Hag nonyyaTtenem coumarnbHbIX YCnyr

nonyyartenem coumanbHbIX YCryr

6.7 Copewctaue B ohopmMieHnm Cogenicteue B ohopMneHnn 4OKYMEHTOB, B TOM YUCIe NOATOTOBKA U
[OKYMEHTOB, HeobxoanMbIX AN HanpaBrieHve 3anpocoB B COOTBETCTBYHLLME OpraHu3aLum; NomoLLb B cbope
NOMELLEHNS B CTALMOHAPHYHO HeobXxoAMMbIX JOKYMEHTOB AN NOMELLEHUs nofydYaTens coumanbHbIX yCnyr B
OpraHM3auuio coumarnbHOro CTaLMOHapHYH OpraHM3auuio CoLManbHOro 0GCnyXMBaHUS
obcnyxnBanns

6.8 MoaroToBka AOKYMEHTOB B BbIsiCHEHNE XNU3HEHHOW CUTYaLMK NOoMyYaTens coumanbHbIX YCNyr; cogencrame
rocyLapCTBEHHbIE NN B cbope HeOOXOAMMBIX JOKYMEHTOB; COAeNCTBNE B 0DOPMIIEHNN JOKYMEHTOB, B
MYyHMLMMNAanbHbIE OpraHbl, OpraHn3aumMmn | TOM YMCre NOATrOTOBKA M HanpaBneHWe 3anpocoB B COOTBETCTBYOLLME
n (unu) cyabl opraHusauum

6.9 KoHTponb cobnogexus BbIiCHEHME XWU3HEHHOW CUTYaLMKN NONyYaTens coumnanbHblX YCNyr;




MMyl eCTBEeHHbIX NpaB nony4vyarena
coumanbHbIX yCcnyr

[esATenbHOCTb Mo NpeaynpeXxXaeHnio HapyLLIEHUS TUYHBIX MMYLLLECTBEHHbIX NPaB
nosyyartens coumanbHbIX YCryr, BOCCTaHOBIEHWIO €ro HapyLUEHHbIX Npas.;
npeacTaBfeHne NHTEPECOB NomnydaTens couuanbHbIX YCNYyr B OTHOLLEHUSAX C
MoBbIMM PUNHECKUMU U IOPUANYECKUMM NULIAMU; KOHTPOMb cOBnioaeHns
MMYLLLECTBEHHbIX NPaB HECOBEPLUEHHOMNETHErO; MoMy4YeHne No JOBEPEHHOCTU
NeHCUI, Nocobuin 1 OpYrux coumanbHbIX BbinaaTt

6.10

OdbopmneHne cbeperatenbHbIX
BKIaJoB

OkasaHue NMomMoLLM MosyvaTernio counanbHbIX YCryr B 0DOpMIEHNN
cBeperaTesibHbIX BKI1a40B, BKOYas pa3paboTKy 1 HanpasneHve B
COOTBETCTBYIOLLME OpraHn13aLMmn 3anpocoB, Xo4aTancTs

CopewicTeue B BOCCTAHOBIEHUN
yTpayeHHOoro (COXpaHeHVII/I
3aHmmaeM0ro) Xunbd, Hacneacrtea

BhISICHEHWE KU3HEHHOW CUTYyaLMKM nonydaTens coumanbHbIX YCryr; okasaHue
nony4yaTtento coumarnbHbIX YCIyr pUMANYECKON NOMOLLY B BUAE NPaBOBOIO
KOHCYNbTUPOBAHMSA B YCTHOW Y NMCbMEHHOWN hopme Mo Bonpocam
BOCCTaHOBIEHUSI yTPAYEHHOro (COXpaHEHUs1 3aHUMaEeMOro) XuUnbsi, HacNeaCcTBa;
copencTeme B c6ope HeEOGXOAUMBIX OKYMEHTOB U JOCTaBKe WX B
COOTBETCTBYHOLLME OpraHn3auumn; cogencTare B 0popMIeHUN JOKYMEHTOB, B
TOM YuMCre NoaroToBKa M HanpaBreHUe 3anpocoB B COOTBETCTBYOLLME
opraHusauumm

6.12

OkasaHue NoMoLLU B NOMy4YeHUn
IOpUONYECKUX YCIyT (B TOM Yncne
OecnnaTHO)

BhISICHEHWE XU3HEHHOW CUTYyaLMKU NonyyaTens coumanbHbIX YCryr;
pa3bsiCHEHWE nosyyaTento coumanbHbIX YCIYr UMK ero 3akoHHOMY
npeacTaBUTENIO NO BOMPOCaM, KacatoLLUMMCS TpaXaaHCKoro, XUIULLHOIO,
TPYAOBOr0, NEHCUOHHOIO, YrONOBHOIO 3aKOHOAATENLCTBA, @ TaKKe OXpaHbl Ero
npas, cBOGO/ U 3aKOHHbIX MHTEPECOB; obecneyeHne nony4aTens coumanbHbIX
ycnyr MHPOpMaLMOHHO-METOANYECKMMU MaTepranamm no ykasaHHbIM
BOMpocaMm; pa3bsiCHEHNE NpaBa Ha nony4eHne 6ecnnaTHOM PUANYECKON
nomoLum cornacHo 3akoHy CaHkT-lNeTepbypra ot 19.09.2012 N 474-80 "O
OecnnaTHomn ropuanyeckorn nomowm B CaHkr-MeTtepbypre”

6.13

OkasaHue NoMoLM B 3aLiuTe npas u
3aKOHHbIX MHTEPECOB nosyyaTens
coumanbHbIX ycryr

BbisicHeHWe XU3HEHHOW cUTyauun nonyyaTtensi coumanbHbIX YCyr;
UHOPMUPOBaHME NoNyYaTens coumanbHbIX YCIyr O MyTsaX peanusauum ero
3aKOHHbIX NPaB; OkasaHue CouMarnbHO-NPaBOBON MOMOLLM B 3alLUTE 1
cobntogeHnn nNpas nony4vaTens ycnyr Ha coumarnsHoe obcnyxuBaHue;
obGecneveHve NpeacTaBUTeNbCTBA B CyAe, aAMUHUCTPATUBHBIX U
rocynapCTBEHHbIX OpraHax Ans 3alimTbl NPaB U 3aKOHHbIX MHTEPECOB
nony4yaTtens ycnyr; CooencTBre B NOMy4YeHUN NbroT U ocpopMIieHnm mep
coumanbHON NOAAEPXKKN, NPEAYCMOTPEHHbIX 3aKkoHoA4aTeNbCTBOM Poccuiickon
depnepaumm; okasaHme NOMOLLM B HANMCaAHWUK 3asABIEHUIA, NpeasoXKeHniA, xanoo,
BKIoYasi pa3paboTky U HanpaBneHWe B COOTBETCTBYOLLME OpraHM3aumm
3arnpocoB, Xo4aTancTe

7. YCnym B LHenAaX noBblleHNA KOMMYHUMKaTUBHOIo noTeHunana nonyaneneﬁ counanbHbIX yCcnyr, MMerLwmnx

orpaHn4yeHusa XxXxm3HegesaTenbHOCTU, B TOM 4YUcne AeTen-uHBaNMAaoB

7.1

KoHcynbTupoBaHue no Bonpocam
couuanbHO-cpeaoBor peabunuraumm

KoHcynbTupoBaHue no BonpocaM coumarnbHO-CpeoBoi peabunuraumu,
HanpaBrneHHON Ha UHTerpaumio MHBanuaa B o6LWecTBO, B TOM YKUCTe Mo
Bonpocam: obecneyeHnst HeobxoanMbIM HaGOPOM TEXHUYECKUX CPEeACTB
peabunutaumm, cosgaHns 4OCTYMNHOW cpefbl; obecneyeHus
TUPNOTEXHUYECKUMI CpeacTBaMM peabunutaumm n cobakamu-npoBoaHMKaMm
crenbix 1 crnaboBuasLLMX MHBANUA0B; 06ecneyeHns CypaoTEXHUYECKMU
CpeacTBamMu - ryxux 1 cnabocnbilwalmx MHBanuaos; obecneyeHns MHBanMaoB
C NopaxeHnem OrNopHO-ABUraTeNbHOro annapara, BeayLux akTUBHbIN 06pa3
XKM3HM, Kpecnamm-konsickaMmu; obecneveHns MHBanuaoB C OTCYTCTBUEM ABYX
BEPXHUX KOHEYHOCTEN (DYHKLIMOHANBHO-3CTETUYECKON O4EXO0MN.
MpenocTtaBneHve pekoMeHaaUuii No aganTauum Xunbs K NoTpeGHOCTAM
WHBanMaa ¢ y4eTOM OrpaHUYeHust ero xxmsHeaeaTenbHOCTU

7.2

O6yyeHne HaBbIkam
couuansHO-CPeaoBON OpueHTauun (B
TOM YMCIe CaMOCTOSATENIBHOMY
nepeaBwKeHuto, BKIYas nsyvyeHme
YKM3HEHHO BaXHbIX MapLUPYTOB
nepeaBuXeHNst)

MpoBeaeHne MeponpuSTUIA, HaNpaBneHHbIX Ha BOCCTaHOBMNEHWE UMW pa3BUTNe
ONTUMAarbHOrO B3aMMOAENCTBUS NMoMyvaTensi coLumanbHbIX yeryr ¢ dhaktopamu
OKpyXXatoLLen cpelbl Ha UHAUBMAYaNbHOM U 06LLECTBEHHOM YPOBHE;
onpeaeneHne NHTEPECOB, CKMOHHOCTEN U crnocobHoCTen nony4varens
coumarnbHbIX YCINyr NPUMEHUTENBHO K CIOXUBLLUMCS YCMOBUSIM
XU3HEeOESTENbHOCTY B LIENsSIX NPaBUIIbHOW Ero OpMEeHTaLMmn B OKpY»KatoLL e
cpene v nocnepytowero nogbopa Ha 3TOM OCHOBE NMOCUMBHOIO 1
yCTpauBaloLLEero ero Buaa AEATENbHOCTM; OnpeeneHne akTyanbHOro ypoBHs
CaMOCTOATENbHOCTM U CMOCOBHOCTU K HE3aBUCUMOM XU3HW NonyyaTens
coumarnbHbIX YCryr nyTeM NpoBeAeHUs ANarHOCTUKU; U3YYEHMWE KU3HEHHO
BaXHbIX MapLUPYTOB NepeABKEHNS NofyYaTens coumanbHbIX ycnyr; Bblbop
cdopm 1 meToaoB paboTbl C NonyYaTenem coumarnbHbIX YCyr, COCTaBleHne
nporpaMmbl UHAMBUAYaMbHbBIX 3aHATUIA C HAM; 0ByYeHre coumanbHbIM HaBbIkaM,
BKITHOYAIOLLMM 3M1EMEHTbI COLMAanbHOro NoBeAeHUs (NMOCELLEHNE MarasvHoB,
YYpEeXaeHUn coumanbHOro Ha3Ha4yeH s, Nob30BaHNS TPAHCNIOPTOM);
dopmmpoBaHme Tonorpadnyecknx npeacTaBneHnin o ropoae; obyveHune
B3aVMMOAEWNCTBUIO C APYIMMU M0AbMM; 06y4YeHne oGpalLeHnto ¢ AeHbramMu;
0by4eHre nepcoHarnbHol 6e3onacHoCTY (NpaBua yrM4yHOro ABWKEHUS,
HaxoXxgeHue y Bogbl 1 T.M.); 0byvyeHne nepcoHanbHOM COXPaHHOCTU




(6830I'IaCHOCTb B OOMe - Nofib30BaHWE ra3om, 3NeKTpn4ecTsomMm n T.I'I.); o6yqume
noBeaeHUIO NPU NOKynkax, o6yqume xoabbe, o6yqume CaMOCTOATENIbHOMY
nepemMeLleHno B KONdacke 1 ap.

7.3

O6y4yeHre nHBanmMaoB
(meTen-nHBaNUAOB) NONb30BaHMIO
CcpeacTBaMu yxoaa U TEXHUYECKUMM
cpencTeamy peabunuraumm

M3yyeHne nuyHoro gena nonyyatens couuarnbHbIX YCIyr, pe3ynbTaToB
AuarHoctTuyeckoro obcrnefoBaHns U pekoMeHaaLmnii crneumnanvcTos;
onpeferneHve peabunuTauMoHHOro NoTeHuuana nonyvyatens coumanbHbIX yeryr
Mo 3anucsiM CrneumanucToB MeAMKO-CoLManbHON 3KCnepTusbl; nogbop
TEXHUYECKNX CPeACTB peabunutaumm B COOTBETCTBUU C TUMOM U CTPYKTYPOIA
pedekra, 0cCOBEHHOCTAMM NCUXOPU3NHECKOTO Pa3BUTUA U peabnnuTaumoHHbIM
NoTeHLManom nomnyyarterns couuanbHbIX yCnyr; paspaboTka TeMaTvky 1 NnaHa
3aHSATUIN, MHCTPYKUMI MO TEXHMKE GE30MacHOCTU BO BPEMS 3aHSITUI, NOArOTOBKA
HEOOXO4MMbIX TEXHUYECKMX CPEACTB peabunutaumm, HarnagHelx nocobui
(Tabnuu, puCyHKOB, KapT, CXeM) AN OpraHM3aunm 3aHATUR; NpoBeaeHne
3aHSATUN

7.4

O6yueHne HaBblkaM (MoaaepkaHue
HaBbIKOB) NOBeAEHMSA B ObITY 1
0o06LLecTBEHHbIX MecTax

[encTBms Npu npegocTaBneHMn coumarnbHbIX YCNyr nonyyatensiM coumanbHbIX
yCnyr, OTHOCALLMMCS K M0G0 KaTeropmm rpaxaaH: u3ydyeHue nMyHoro Jena
nonyyartens coumarnbHbIX YCNyr, pe3ynbTaToB ANarHOCTUKN U peKoMeHAauni
cneuunanucTos; Belbop chopm 1 MeToAoB paboTbl ¢ Nofny4aTenem coumarbHbIX
ycnyr; npoBefeHve 06y4eHns NpakTUYecKnM HaBblkaM (NoaaepKaHuio HaBbIKOB)
coumanbHo-6bITOBOV aganTauuu, B BbINOMHEHUW KOTOPLIX Y NonyyaTens
coumarnbHbIX YCIyr BO3HUKAOT 3aTPYAHEHWS!; OLIeHKa YCBOEHWSI BHOBb
NpMoBpeTEHHbBIX HABbLIKOB COLMarnbHO-ObITOBOM aganTaLmn; opraHMsauunst
NCKXONoro-MeAnKo-NefarorMyeckoro ConpoBOXAEHNS NonyvaTens columanbHbIX
ycnyr B npouecce o6y4eHusi; NpoBeAeHNE MOHUTOPWHIa pe3ynbTaToB 06yyeHus.
[encTBms Npu npegocTaBneHMn coumarbHbIX YCIyr nonyyaTento couuanbHbIX
yCnyr, ABMSIOLWEMYCS rpaxaaHMHOM TpyAocnocobHoro BospacTa unm
HECOBEPLLUEHHONETHNUM PeBEHKOM: KOHCYNbTUpOoBaHue (06y4eHne) ocHoBaM
AoMoBo/CTBa; 0Oy4YeHne HaBblkaM NpPaBUbHOMO NpYema nuwn; obyveHune
HaBblkaM CaMOCTOSITENbHOIO NPOXMBaHWS - MOATOTOBKA K HE3ABUCMMOMY
06pasy Xu13Hn; 0by4eHne nepcoHanbLHON CoOXpaHHOCTK (Ge3onacHocTw);
o0y4eHune (nogaepkaHne) >XM3HEHHbIX HABbLIKOB, BKIOYAIOLLMX NEePCOHANbHbIN
yxopn; NpoBefeHVe 3aHATUIA N0 (DOPMUPOBAHUIO NPaKTUYECKUX HABLIKOB Y
poauTenei (3akoHHbIX NpeAcTaBuTenen) no yxoay 3a pe6eHkom; obyyeHve
BOMEeBOW perynsaumm; obyveHune xoabbe; onpegenenne notpebHocTn n obyyeHne
WHBanNMaa HaBblkam CEMeNHO-ObITOBOW AEATENbHOCTU B KOHKPETHbIX
coumanbHO-GbITOBbIX YCNOBUSIX

7.5

OpraHn3aumsi KOMMYHUKaTUBHOTO
NPOCTPaHCTBA N KOMMYHUKaTUBHbIX
CUTyaLUMin N0 MeCTy NPOXUBaHKSA
(monyyeHus coumanbHbIX yCnyr)

OueHka q)yHKLI,I/IOHaJ'IbeIX KOMMYHUKAaTUBHbIX HAaBbIKOB; COCTaBliIeHNe
ﬂpeﬂﬂO)KeHVIVI Aana nonyvyartena coyunanbHbIX yCnyr no ontuMmmsaunm n
opraHmsaunm KOMMYHUKaTUBHOIO NPOCTPAHCTBA, paspa60TKa nporpaMmmbl
06yquI/IF|, Bbl60p (bOpM n MeTogoB pa60TbI C nony4vartenem counanbHbIX YCNyr;
o6yqume nony4vartensa counanbHbIX yCryr Bep6aan0|?1 KOMMYHUKaLNK;
o6yqume nony4yartensa coumanbHbIX YCIyr cpeactsamMm UCnonb3oBaHUA B 6bITy
HeBep6aan0|?1 KOMMYHUKaLU MK




Mpunoxenne N 4

K nocTaHoBneHuto MpaBuTenbLCcTBa
CaHkT-lMeTepbypra

oT 29 gekabps 2014 roga N 1283
(JononHuTeneHO BKMHOYEHO

¢ 15 noHa 2017 roga noctaHOBMEHNEM
MpaButensctea CaHkT-MeTepbypra

oT 9 noHsa 2017 roga N 436,
pacnpocTpaHaeTcs Ha MPaBOOTHOLLEHHUS,
Bo3Hukwue ¢ 01.01.2017)

CocTtaB CPOYHbIX counanbHbIX YCNyr, npeaocTaBlifseéMbiX NnoCTaBWMKaMn counanbHbIX yCcnyr B

CaHkr-lleTepb6ypre
N HaunmeHoBaHue coLmanbHom OnucaHne coumnansHon ycnyru
n/n ycnyru
1 2 3
1 KoHcynbTupoBaHue no Bonpocam | BbISICHEHWE XU3HEHHOM CUTyauun nonyyaTtensi coumanbHbiX YCnyr, MHpopMmnpoBaHue o
coumarnbHoro obcnyxnsaHusi npegocTaBfieHnn coumnanbHOro 06CnyxmBaHMsa B COOTBETCTBMM C HOPMaMu
OeNCTBYIOLLIEro 3akoHoAaTenbCcTBa
2 Ob6ecne4veHne becnnaTHbIM OGecneyeHne GecnnaTHbIM FOPSYMM NUTAHNEM FPaXK4aH NOXUOro Bo3pacTa,
ropsiynM NUTaHMemM Unn Habopom | MHBaNMAOB, HECOBEPLLEHHOMNETHNX, HAXOASALMXCS B COLMaribHO ONacHOM MOSNOXEHUW;
npoayKToB obecneyveHre HabopoM MPOAYKTOB rpaXaaH NoXWIoro Bo3pacTa, MHBaNnaoB, cemen ¢
neTbMu
3 O6ecneyeHne ogexaow, obyBbto OkasaHune NnomoLLM rpaxaaHam, HaxoAsLWMMCS B TPYOHOM XU3HEHHON cutyauum u (unwm)
1 Apyrumu npegMetamu nepeo B COLManbHO ONacHOM MOJSIOXEHUK, a TakkKe NOXWUIbIM rpakgaHam 1 MHBanugam, ocTpo
HeobxoaMMoCTU HY>XOaoLWMMCS B couManbHOM Noaaepxke, B BUAE NpeaocTaBneHns ogexabl, odbysu, B
TOM Yuncne BbIBLUMX B YyNOTpebneHnn, npeamMeToB nepeo HE06XoaAMMOCTH
4 CopencTeue B nonyyeHnm BbiicCHEHME XM3HEHHON CUTyaumK nornyvaTens coumarnbHbIX YCnyr; MHPOPMUpOBaHUeE
HOPUONYECKON NMOMOLLM B LieNsx nonyyarensi coumanbHbIX YCIyr 0 nepevyHe JOKYMEeHTOB, HEOOXOAMMbIX A4S
3aLUMTbI NPaB M 3aKOHHbIX peanu3auum ero 3akoHHbIX NpaB B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAATENLCTBOM,
WHTEpEecoB nony4yartenemn a Takke NMoMoLLb B NX 0pOpMIEHNN; pa3bsiCHEHNE NpaBa nony4vaTens coumanbHbIX
coumarnbHbIX ycryr yCNyr Ha nony4eHne 6ecnnaTHoOm LPUaNYECKON NomoLLmM cornacHo deaepansHoOMy
3akoHy "O 6ecnnaTtHol ropuauyeckon nomolum B Poccuiickon Pepepaumn”
5 CopencTeue B nonyyeHnm BbIiCHEHME XMU3HEHHON CUTYyaLMKW nornydaTens coumarnbHbIX YCNyr; NpoBeaeHne
BPEMEHHOrO >KUJT0r0 NOMELLEHNS obcnenoBaHna maTepuanbHO-ObITOBbLIX YCNIOBUI NPOXMBAHUSA U YCTAHOBIEHNE NPUYMH
HEBO3MOXHOCTM NPOXMBAHMS B XXUTOM NMOMELLEHMM; KOHCYNbTUPOBaHME 06 yCnoBmsax
npeaocTaBneHnsl BpEMEHHOIO XXUIOro MOMELLEHUS, B TOM YACME B YUPEXOEHUSIX
coumanbHOro obcnyXnBaHus; onepaTnMeHas NOMOLLb B NOSy4YEHNN MeCTa: B XOCTene,
0o0LWEeXnTMKN, B OpraHn3aumm counanbHoro 06CnyxmBaHms; okasaHme coaencTems B
obecneyeHnn TpaHcdepa 40 MeCTa BPEMEHHOro npebbiBaHNs
6 CogewncTaue B NonyyYeHum CogelicTBue B NpurnalleHnm ncmxosora, CBAWEHHOCNYXXNUTENS (C y4eTOM
9KCTPEHHOW NCMXOSOrMYeCcKomn BepouMcnoBefaHunsi nonyvaTens coumanbHbIX YCyr) A8 KOHCYNbTUPOBAHNUS 1
NMOMOLLM C NPUBIIEYEHNEM K STON nposegeHns 6ecenpl NO MHTEpecyoLWmMM Npobnemam B Lensix Mobunusaumm
paboTe Ncuxosnoros u NCUXONOTNYECKMX, (PUNHECKMNX, UHTENNEKTYarbHbIX PECYPCOB nonyyartens
CBSILLLEHHOCNYXXUTENEN coumanbHbIX YCryr Ans BbIxoga U3 KPU3MCHON cUTyaumm
7 OkasaHune KOHCYrnbTaLMOHHON OkasaHue nonyyarternto coumarnbHbIX YCNYr 3KCTPEHHOW KOHCYNbTaLNOHHON

MCUXONOrM4ECKOW NoMOLLY, B TOM
ymcrne aHOHUMHO C
ncnonb3oBaHnem TtenedoHa
noBepust

MCUXONOrMYECKON NOMOLLM, B TOM YUCE aHOHUMHO C UCMONb30BaHWeM TenedoHa
J0BEpPWSl, B CIy4YasX XXeCTOKOro obpaLleHnst U Hacunus, B LENSAX CHYKEHNS
NCUXONOrMYeCcKoro AMckoMdopTa, YpOBHS arpeccum, BKIYas ayToarpeccuto U cyuuuz,




